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IT SPECIALIST

Solutions-focused, diligent IT professional with proven success in identifying and troubleshooting technical issues and implementing targeted solutions.  Calm demeanor in the face of difficulties; ability to manage multiple projects while working under pressure in fast-paced environments.  Highly versatile; adept at quickly mastering new roles and responsibilities.  Reputation for integrity, perseverance, and work ethic.  Continuously pursues opportunities to learn and takes on challenges for further professional development and growth.  



Technical Qualifications

· Certifications:  CompTIA Network+; CompTIA Security+; CompTIA A+
· Operating Systems: Windows 2003 Server, Windows 2000 Advanced Server Windows XP, Windows Vista, Windows 7 and Linux operating system
· Hardware:  Computer Peripherals; Networking Cabling (Cat5 Cables)
· [bookmark: _GoBack]Software:  Microsoft Office 2003: Word, Excel and PowerPoint; Microsoft Office 2010; Novell Netware; Active Directory; Blackberry BES 4.5; Factset; Bloomberg software; Reuters software; BMC Magic Ticketing system; GoverLan remote system manager software; Dameware remote system manager software; Symantec Anti-Virus; Citrix client; Cisco Call pilot manager; Nortel Call pilot manager
· Networking Infrastructure: TCP/IP, DNS, DHCP, WINS, IPsec, NAT and RIP



PROFESSIONAL EXPERIENCE

LAN World ltd., Northport, NY (2006-Present)
Natixis Bleichroeder, Inc. (Consultant) Desktop Support Specialist
Maintain full accountability for conducting all aspects of day-to-day technical support activities in support of organizational goals.  Demonstrate exceptional communication skills in delivering front-line support for more than 200 users consisting of traders, analysts, back office support, and company executives.  Contribute information gathering, needs assessment, and analytical skills toward effectively and diplomatically responding to issues for timely resolution.

Selected Highlights:
· Apply technical expertise by assisting with such protocols as TCP/IP, DNS, DHCP, WINS, NAT and RIP.
· Play a key role in the installation, roll out, and troubleshooting of all hardware/software including Active Directory administration and workstation builds using Acronis.
· Diligently install and support Bloomberg terminals, Cisco IP phones, and Etralli turrets, as well as supporting more than 350 printers consisting of Canon copiers and HP LaserJet.


Summit Security, New York, NY (2005-2006)		
Security Officer 
Provided support and ensured public safety by diligently patrolling the surroundings of Yankee Stadium.  

Selected Highlights:
· Optimized critical security of personnel and property by overseeing access/exit as well as conducting foot patrol of concentrated areas.
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PROFESSIONAL EXPERIENCE
-Continued-


Carrier Northeast, New York, NY (1998-2004)
Parts Specialist 
Strategically prioritized, coordinated, and drove key projects to ensure on-time, requirements-compliant completion while maintaining high quality standards.  Ensured accurate shipping and receiving of HVAC parts and supplies.  

Selected Highlights:
· Generated purchase orders and conducted cycle counts and annual inventory, further illustrating sharp attention to detail.  
· Actively collaborated with senior management team in driving projects, operations, and scheduling to meet critical timelines, specifications, and goals.


MILITARY EXPERIENCE

US Army and NY Army National Guard, New York, NY (1990-Present)
Power Generation Equipment Repairer 
Successfully perform a broad range of service and repair of company generators.  

Selected Highlights:
· Proactively manage equipment reviews, identify and address existing and potential issues, and create proactive repairs, upgrades, and enhancements for optimal results.
· Promptly and effectively repair generators for Brigade units, ensuring accurate repairs and timely completion.


EDUCATION
 
Associate’s Degree in Applied Science, Major in Networking Technology
TCI College of Technology, New York, NY, 2005
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