Tiffany Palmer
2305 W. Mosher Street, Baltimore, MD 21216
(410)241-0552; palmer.tiffany911@gmail.com 
                                                                                                                                           Computer Networking & Related Abilities:
· Windows Server 2003
· Microsoft Office – Word, Excel, Power Point, Visio & VM Ware
· TCP/IP & LAN/WAN Protocols
· Network System Management
·  Red Hat Linux
· Install, configure & troubleshoot
· Configure DNS, Active Directory
· Database Development using SQL
· Possesses extraordinary customer service skills and ability to communicate
· Work effectively in both an independent and team atmosphere
Education:                                                                                                                                   
ITT Technical Institute, Owings Mills, MD                                          September 2008 - Present                                                                                                                                                             Associates of Applied Science in Information Technology – Computer Network Systems 
Anticipated Graduation Date: June 2011                                                                                Highest Honor Awards – G.P.A. 4.0
Work Experience
Life Bridge Health at Sinai Hospital, Baltimore, MD                                      July 2007- Present Security Officer II                                                                                                                             
· Maintain security, safety of patients, visitors and hospital staff
· Set goals in maintaining hospital policies and procedures in the community
· Conduct excellent customer service throughout the facility
Patuxent Institution, Jessup, MD                                                           October 2002 – July 2007 Correctional Officer II                                                                                      
· Maintained High Security of Maximum Level inmates and safety of staff and visitors.
· Assisted in inmate’s transportation from outside court and medical trips.
· Secured and patrolled outside perimeter.
Regional Retail and Concepts, Linthicum, MD                                 March 2000 – October 2002
Customer Service Representative
· Handled cash, checks and credit card sales
· Merchandised and inventoried the store
· Provided customer assistance with any inquiry or concern
· Detailed fast and courteous check out at the counter

