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Patrick Bever

QUALIFICATIONS: 

· Microsoft Server 2000, 2003, 2008, SBS 2003
· Microsoft Exchange 2003, 2007
· Microsoft Outlook 98, 2000, 2003, 2007 
· Microsoft Windows 98, 2000, XP

· Microsoft Office 98, 2000, 2002, 2003, 2007
· ISA Server 2000, 2004

· Symantec Backup Exec, Symantec Antivirus Corporate Edition 10 and 11
· DNS, IIS, Active Directory, VPN, Terminal Services, VNC
EXPERIENCE: 

Design Development, Inc          
Senior Systems Administrator 


2002  - present

Consulted clients on current systems, evaluate needs, make recommendations and implement solutions. Consultations varied from relocating offices, server installs/upgrades, software deployments and migrations, to coordinating with ISPs, contractors, and staff. Daily responsibilities include but not limited to: maintaining remote site connectivity, remote user access, email, data integrity, and network monitoring.  Strong troubleshooting and end user support skills with all recent versions of Windows and Office, including the Outlook e-mail client. 

· Moved corporate offices for local manufacturer.  Along with physically moving servers and network equipment, aided in the planning, network configurations, new server installs, remote site maintenance, support for 80 plus sales staff, and troubleshooting issues after the move.
· Network refresh of all Cisco routers and switches for a national retailer.  All work performed after hours to maintain business continuity.  Work was for 400 locations in the Midwest.
· Planned and implemented the migration from POP3 email services to Microsoft Exchange for several clients.  Recommended and priced hardware/software, planned installation and transition from pop3 service to Exchange.  Worked with ISP for SPF record, MX records, and reverse DNS lookup for email.
· Planned and implemented upgrade of Exchange 2003 to Exchange 2007 including upgrading domain controllers to Server 2008 platform for a local government agency.  Recommended hardware planned a live and seamless transition to new mail server.  Used Microsoft System Center Essentials to deploy Office 2007.  Decommission old hardware and software.
· Upgraded the network for a doctor’s office.  Formerly on a UNIX based system utilizing terminals.  Installed SBS 2003, setup email, recommended and deployed new workstations, coordinated with vendors for the migration to new practice management software, and maintained both systems during transition.  Provide on call support.
· Converted several different clients from basic ad-hoc networks to Microsoft Domain environments using Active Directory.  Converted workstations and servers to the domain while preserving integrity of data.  Involved surveying current systems and layout, recommending needed equipment and software, outlining a plan to implement a Microsoft Domain environment using Active Directory, and making the transition without loss of productivity or data for the clients.
· Configured the network of a home construction company to connect their corporate office to their four developments.  Planned out a hub and spoke design using wireless access points in the subdivisions allowing the sales offices and construction trailers to access files and email hosted on servers at the corporate office.  Construction trailers could now move throughout the subdivision as homes were built without the need to move lots of cables.  
· Worked with a local government agency to connect remote offices to the main office.  Involved working with ISPs for IP addresses and necessary bandwidth at all sites, recommending and pricing equipment, extending the Domain to the remote offices, setting up IP phones across a point to point tunnel, setting up and maintaining a terminal server, documenting configurations, testing solutions at each site, and coordinating with necessary vendors.

· Upgraded the servers from a Microsoft Server 2000 domain environment to Sever 2003.  Some work performed after hours.  Evaluated current servers, recommended needed hardware for upgrade, outlined the process and order of server upgrades.  Environment also included and upgrade from Exchange 2000 to Exchange 2003.  Prepped the domain, updated the schema, upgraded software and hardware while maintaining data integrity without any down time for client during business hours.
EDUCATION:
Bachelor of Science in History, Southern Illinois University at Carbondale 1999
Illinois Standard Teachers Certification Grades 6-12
