Christopher J. Patterson
7409 Sudbrook Road
Pikesville, MD 21208

Phone: 410-504-9791
Email: cpatterson86@live.com 
Qualification/Technical Skills/Certifications

· Microsoft Office; Word, Excel, Power Point and MS-DOS

· Windows Versions 3.1 to Windows 7

· Experience with most computer hardware including various Fax Machines and Scanners

· Punctual and Hardworking 
· Ability to work with diverse populations
· Receptive to learning new skills and to receiving input
· Excellent customer service skills
Education
ITT Technical Institute, Owings Mills, MD 





                                December 2010

Associates of Science – Computer Network Systems
professional Experience
E4E Business Solutions, Hunt Valley, MD





                                  July 2009 – April 2010

Tier 1 Scholastic Technical Support (Help Desk)
· Provided “how- to” support for teachers and school technicians using Scholastic programs

· Utilized remote desktop applications

· Helped troubleshoot client pc and server issues

· Helped school technicians perform system and server backups and restorations

· Provided troubleshooting for My SQL databases, Windows Servers and Mac 10.5 Servers

· Managed system services through the service manager

· Provided excellent customer service 

· Took approximately 20-30 inbound calls per day and made approximately 5-10 outbound calls per day
Royal Farms, Owings Mills, MD





                                  January 2008 – September 2008

Food Service Associate
· Cooked and prepared food for customers in a timely manner

· Maintained a clean kitchen
Comcast Cable, Millersville, MD






                         October 2006 – August 2007

Communications Technician Level 3 and Comcast Digital Voice      
· Received OSHA Certification

· Demonstrated strong road map reading ability 

· Located underground cable lines

· Performed Cable, Internet and Phone installations
· Installed Wireless Internet

· Troubleshoot Network and Cable issues
· Received and completed customer trouble calls in dispatch call center

Atrium Village, Owings Mills, MD





                    October 2004 – November 2006

Cook/Dietary Aide/Linen Sorter/Waiter

· Collected, properly sorted, and delivered linens for washing

· Prepared and cooked lunch and dinner

· Maintained a clean, sanitary and sterile working environment 

· Served meals in a timely manor 
· Carefully took the food orders of the residents 

Pizza Hut, Windsor Mill, MD






                        November 2003 – April 2004

Line and Preparation Cook 








· Prepared and cooked menu items

· Maintained a clean, sanitary and sterile working environment
· Accurately took customer orders and worked the cash register

