Paul Pleasant, MCSD, MCDBA, MCTS

216 1st Street NW, Carmel, IN 46032                    317-809-8991 cell/317-828-7019 cell

_____________________________________________________________________
As a multi-certified technology professional with over 17 years of experience managing enterprise implementations of client information systems; gathering, analyzing and defining business and functional requirements; creating global metrics, trend charts and other decision-making tools; leading data-modeling and process-mapping initiatives; and designing/re-engineering processes, workflows and technology solutions for client systems and networks, the proven ability to lead seamless implementations and deliver next-generation technical solutions improving revenues, margins and workplace productivity sets this skill set apart from all the rest.
Expertise Highlights

	· Strategic Technology Planning

· Data/Business/Systems Analysis 

· Data Flow & Process Mapping

· SQL Queries & Data Modeling
· Agile Environment Methodology

· Extensive Remote Project Experience


	· Database Design & Management

· Major Software/Systems Implementations
· Testing/Scripting/Documentation

· Technical Writing (Manuals/System Specs)
· Capable Coordinator of multi-country Development Projects


Technology Summary

	Certifications:
	MCSD- Microsoft Certified Solution Developer

MCDBA- Microsoft Certified Database Administrator

MCTS- Microsoft Certified Technology Specialist

MCAD- Microsoft Certified Application Developer

Microsoft Silverlight Toolbox Design All Star 

Project Management Certification from Indiana University-Purdue University/Indianapolis 

Certified HIPAA Professional

	Technologies:
	OOP, AJAX, Com+, ASP.NET, WINFORMS (Smart Client), Agile

	Development Tools:
	Visual Studio 2003, 2005, 2008, and 2010, Visual SourceSafe, Windows Installer, SQL Server Reporting Services, DTS, SSIS, CodeSmith, Microsoft Expression Studio,  Expression Blend V4 RC, Telerik, Flash

	Software:
	Office, PowerPoint, Project, SMS, Crystal Reports

	Databases:
	SQL Server 2000 –2008, Microsoft Access

	Servers:
	IIS, SharePoint Portal Server, Microsoft Office SharePoint Server 2007

	Languages:
	C#, .NET, Visual Basic, C, HTML, XAML, XML, ASP, jQuery, Java Script, OMNIS, REXX, Silverlight V4, WCF, WPF


Experience

Independent Consulting, Carmel, IN 

03/2005 – Present

Project Histories:

New Start-Up – Chicago, Illinois 1/2011 – present
· Remote Lead Silverlight/WPF/Multi-Touch developer on kiosk touch screen application with multiple locations in Chicago.  This project is a start-up project that involves kiosks with touchscreen and webcam capabilities.  
Fisker Automotive – Herndon, Virginia 12/2010 – 2/2011
· Remote Lead Silverlight/WPF/Multi-Touch developer on a start-up, remote kiosk touch screen application this project has multiple components in development: iPhone, iPad and touch screen requirements.  The development team is spread out across the country and the deployment will be to 20 select locations around the world.  
Allison Transmission – Indianapolis, IN 08/2010 – 12/2010
· Lead Silverlight/WPF/ASP.Net developer on a development team assigned the task of developing and implementing a new project for external use utilizing Silverlight V4, ASP.Net and Expression Blend V4 RC.

Prometric – Baltimore, MD   07/2010 – 08/2010
· Lead Silverlight/WPF developer of a development team assigned the task of designing, developing and implementing a new user interface project for internal use utilizing Silverlight V4, Visual Studio 2010 and Expression Blend V4 RC.
Consona – Carmel, IN    05/2010 – 07/2010
· Architect/Developer managing a conversion to transform a legacy .NET service application to SQL-CLR 2008.  Design and development of a Winforms application for monitoring event logs on remote servers was completed and several classic ASP and ASP.NET applications were converted to SharePoint 2007 using a combination of traditional web parts and ASP.NET user controls.  This resulted in a drastically improved user interface.   

Gagglefish – Carmel, IN 
03/2009 – 05/2010

· Architect/Developer for Gagglefish.com a semantic social web portal where parents and kids can build and share Search Expeditions. Utilizing Silverlight V4, Visual Studio 2010 and Expression Blend V4 RC, the Gagglefish project allows you to search multiple search destinations simultaneously.  With the Gagglefish Advanced Search Builder you can create search criteria designed to return just the results you need. You can then use that criteria or modify it on the fly as you search.  Gagglefish is a semantic search portal for Moms and Kids.  Gagglefish has been in planning for more than 2 years and in development since January 2010.
DOW AgroSciences – Indianapolis, IN  10/2008 – 03/2009

· Architect/Developer leading the coordination of scientists and R&D users, who were geographically dispersed here in the states and in 2 other countries, proved to be a challenging and an equally rewarding project.  The design, development and deployment of 3 ASP.NET applications used to gather and report on various productivity metrics using jQuery and SQL Server was delivered on time and with outstanding results.  The development of a Winforms/Smart Client application that replaced several manual processes resulted in an estimated 24x savings in work effort.  The conversion of  existing classic ASP application to ASP.NET 3.5 using .NetTiers ORM was a portion of this project as well, along with the conversion of  numerous Excel spreadsheets to small desktop Winforms applications.  SQL 2008 was the primary database with some use of legacy Microsoft Access databases.  Design, development and implementation of numerous SharePoint projects both here in the states as well as the field offices in Brazil to enable the teams to communicate more effectively was also a success for this project.  
St. Vincent Health Systems – Indianapolis, IN  08/2008 – 11/2008

· Lead developer of a custom C#, ASP.NET solution for the HIPAA compliance group. This work is a continuation of the 2005 Winforms project listed below. A rewrite to convert desktop applications to web applications is the priority for this project.
Nightingale Conant - Chicago, IL  05/2008 to 8/2008

· The Nightingale Conant project involved conducting a survey of replacement ASP.NET eCommerce applications and the development of a line of business ASP.NET applications. A number of bug fixes and support for 20+ ASP.NET web sites along with the main site of www.Nightingale.com. Development, implementation and training for a ticket system for the entire company were also a top priority.   
Franklin College – Franklin, IN
03/2008 – 05/2008

· Designed and developed several SharePoint web parts, installing and configuring SQL Server Reporting Services.  Documentation was updated and coordination of training for end users was completed for this project.
AuthorHOUSE – Indianapolis, IN  06/2007 – 02/2008

Lead developer for the bookstore and services store sites of Wordclay.com using ASP.NET, C# and SQL Server 2005 with Enterprise Services.  The book store was a re-write of an existing ASP application while the services store was new development. Wordclay.com was PC Magazine’s site of the week in March, 2008 (http://www.pcmag.com/article2/0,2817,2273857,00.asp).
St. Vincent Health Systems – Indianapolis, IN   09/2005 – 02/2008

· Serving as both developer and database administrator was an exciting challenge and very rewarding. As the only developer on the project, I was able to take the applications through the entire software development lifecycle. The creation of SharePoint web parts for submitting HIPAA incident reports was a major component for this project. 

· The responsibility and experience have provided renewed respect for the work of systems analysts, architects, project managers and the many contributors to the projects’ very successful conclusion.  

· The applications are a combination of thick clients, smart clients (Winforms) and web.  Visual Studio 2003 and 2008 are the development platform; C# is the language, and SQL Server 2000 and 2005 plus SQL Reporting Services are the database and reporting tool.

· The applications provide a rich mechanism for gathering and analyzing HIPAA compliance throughout St Vincent Health Systems.

Exact Target – Indianapolis, IN
06/2005 – 09/2005

· Primary responsibility was the development of custom ASP.NET solutions for individual Exact Target clients using C# AND SQL Server Reporting Services.
· Development included heavy use of COM interop with C# .NET and legacy VB6 applications.
JPMorgan Chase & Co. – Columbus, OH  03/2005 – 06/2005

· With the merger of Bank One and JP Morgan Chase & Co. there was a need to repackage over 9000 applications to conform to company security standards in a locked down environment.

· The development of two Winforms utility applications that reduced packager and QA workload was key to project success.

· AXT/AOT Export is a VB.NET application that creates Novell AXT and AOT files for application objects from the parent group object.

· ZenBridge is a C#.NET Winforms application that creates Novell groups and application objects by extracting data from Windows Installer (MSI) files.

· The application also uses the ActiveX WebBrowser control to enable users to quickly add object entries to the company’s application package database.
Carbtopia – Grove City, OH   02/2004 – 02/2005

· Responsible for all IT functions for small food manufacturer.

· Integrated Miva Merchant online order processing system with backend .NET Winforms proprietary applications.

· Developed product label printing applications using C# .NET Winforms.

· Responsible for maintenance of all systems including Windows Server 2003 domain and office computers.

Wendy’s International – Dublin, OH  08/2000 – 02/2004

· Primary responsibility was the development of company proprietary POS and back office applications.

· This included the architecture of Wendy’s first credit card processing system and the first drive-through credit card acceptance at any fast food chain restaurant.

· As team lead for the project, Paul was responsible for the overall architecture of the system including the development POS module for credit and debit card acceptance and integration.

· Written in C++, this module detects and processes card swipes and handles manual card entry.

· A Windows service application also written in C++ provides for both synchronous and asynchronous authorization of transactions.

· This application interfaces to Southern Datacomm’s Protobase payment processing API on a Linux server.

· A back office application (A Windows service written in C++) was developed to handle delayed authorization transactions.

· An OLTP SQL Server database is used to house statistical reporting data used by the accounting and marketing departments.

· The system processes 90,000,000+ transactions annually with an uptime of 99.999%.
· Another major project was the architecture, development and deployment of a complete software packaging and delivery solution.

· This included everything from building images of workstations to remotely deploying software to over 5,000 workstations (POS and back office) in over 1,200 stores.

· The basic architecture of the system involved determining what version of each application/file to deploy using a C+ application that interfaced with the Visual SourceSafe API.

· A SQL Server database was populated with application versions for deployment.

· The user could select each application to build and the application would retrieve the files from Visual SourceSafe and place them on a network share ready for deployment.

· A Winforms application would then use the Wise for Windows installer API to compile the Windows Installer databases (MSI) and move them to share ready for deployment.

· Deployment was accomplished by a separate system.

· The heart of this system was an application that was on each client’s machine that would automatically install the MSI’s based on a set of business rules designed to ensure critical store systems were always up during business hours.

Kreber Graphics – Columbus, OH   01/1999 – 08/2000

· Kreber Graphics is a family owned Pre-Print business. While at Kreber, the development of several utility applications using Visual basic was completed successfully.  The primary responsibility was development of a Winforms application that output Quark pages for a scientific catalog using Omnis, a 4th generation OOP development environment.
Quick Solutions – Columbus, OH   04/1998 – 01/1999

· As a member of the team, the development and enhancement of numerous applications for a diverse set of clients using Visual Basic, SQL Server, Access and Fox Pro, etc. was the primary objective for this project.  Most of this revolved around Y2K issues.
PC Guru – Grove City, OH





02/1994 – 04/1998

· Provided desktop support and Visual basic/Access programming to small businesses and individuals including: development of a proprietary POS system for a computer store, development of an inventory system for a construction company and integration of an accounting system for a company that redesigned dwellings for the handicapped.
The Limited – Columbus, OH 




02/1991 – 02/1998

· Developed XTrack, a Visual Basic Winforms incident and case management system still in use by thousands of corporate security and law enforcement professionals worldwide.

· Developed numerous applications for auditing and analyzing sales force data.

Education

Political Science, Indiana University at Kokomo – Kokomo, Indiana

Personal Accomplishments

Author of Lightning Framework for Smart Client available at Amazon.com or Target.com

Certified Private Pilot
