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Paul Sattler
Seattle, WA • sattlerart@comcast.net • Tel 206.387.0365
Systems Administrator
Talented, innovative, and forward-thinking IT professional with 20+ years added value working with Windows 2003/2008, HP/UX, Linux, and SAN platforms in large global companies as well as smaller local organizations. Leverages wide-ranging talents in computer technology to provide project deliverables on time and within budget. Delivers high-quality products and services with a commitment to continuously keeping abreast of the latest tools and technologies. Formulates objectives and priorities, and implement plans consistent with the long-term interests of the organization in a global environment. Impeccable integrity and work ethic. 

TECHNOLOGIES
Windows2000/2003/2008 32bit/64bit

HP/UX

Linux

Citrix

Hyper-V

SharePoint

Symantec Backup Exec

Shavlik NetChk Pro

Exchange

IIS

SQL

Dell Switches

Dell Servers

Gibraltar firewall

SAN

DNS

UNIX

CAREER HIGHLIGHTS

University of Washington – Housing and Food Services, Seattle, WA
2004 – 2010 
Systems analyst
Delivered performance-focused direction in the administration, maintenance, and technical support for a 70-server, 300+ workstation Windows infrastructure. Built on a career of in-depth technical expertise to manage a variety of mission-critical functions including data backups/disaster recovery plans, security patching, and administration of Exchange 2003, Active Directory, and environment configuration. Led the project lifecycle for the physical relocation of all production servers, encompassing the POS system supporting 30 food venues and hundreds of vending locations, catering division, on-campus credit card system (Huskycard), human resources, payroll, and resident hall applications, all supporting thousands of students. Ensured the optimal productivity of the infrastructure by expertly managing all system administration activities including configuration of Dell servers and network interfaces, Windows updates, backup and server-specific software, and IIS/SQL server administration. 
 Key highlights

· Maximized hardware performance and contractual benefits by implementing three-year hardware replacement programs to fully utilize the newest technologies. 
· Substantially improved network response time by developing and initiating a Symantec Backup Exec 12.5 solution for all production data, which also included additional NICs on production servers, 20-terabyte iSCSI storage array, and Dell PowerConnect switches. 
· Drove significant cost savings on hardware, licenses, and support by transitioning the server environment from a Silo-specific, single application per server to a Microsoft Hyper-V/virtual server solution, with virtual servers configured as IIS 6.0, SharePoint, Citrix, SQL, or application servers. 
· Facilitated increased availability of applications by creating a Citrix farm of virtual servers on which to house multiple applications.
Airborne Express, Seattle, WA
2000 – 2004
storage analyst (2002 – 2004)
senior technical analyst (2000 – 2002)

Promoted to manage the SAN for an enterprise class, IBM ESS 2105/F20 and 800 series Shark, consisting of a 9-terabyte platform supporting 30 UNIX servers. Maximized the productivity and cost-effectiveness of SAN solutions by sourcing, evaluating, and making recommendations on SAN products and management software. 
 Key highlights

· Architected a redundant fiber-optic SAN fabric, including firmware upgrades, zoning, and trunking for dual-fabric Brocade switch environments for utilization in distributed systems across the enterprise. 
PACCAR ITD, Renton, WA
1988 – 2000
senior technical analyst (1996 – 2000)
senior programmer analyst (1988 – 1996)

Expanded technical expertise by administering and deploying technical solutions/applications on HP/UX 9000 systems. Administered systems for HP/UX (9.04, 10.20, 11.00) on HP 9000 D, K, L, R and N class servers; supported Legato Networker/StorageTek 9214 backup solution for UNIX/NT environment. Researched and recommended various SAN and enterprise backup solutions. 
ADDITIONAL EXPERIENCE

Lead Programmer/Analyst, Boeing Computing Services, Renton, WA 

 Education • Professional Development

AA, Computer Programming, North Seattle Community College
BS, Agriculture, University of Wisconsin
SPECIALIZED TRAINING

SNIA Level 2
Fibre Channel SAN Certification

Microsoft courses 

professional affiliations
Storage Networking Industry Association (SNIA)

Association of Storage Networking Professionals ASNP

