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SUMMARY:
	Messaging and Collaboration Infrastructure professional with 9.5 years hands-on experience in Microsoft Exchange 5.5/ 2000/2003/2007 and Windows 2003/Active Directory in Large Enterprise (180,000 mailboxes, 200 Servers). Currently working on Design, Development, Integration, Installation and Implementation of Exchange 2010/Windows 2008 in Multi Site datacenter environment migrating from Exchange 2003.  Worked extensively on Microsoft products in full project life cycle which include Design, Implementation and Deployment, Migration, Training, Security and Risk assessment. Well versed with different platform servers including HP Blade and IBM servers. Lead the Design and Implementation of Blackberry Enterprise Server v5.0 (22,000 seats -World’s first largest deployment per RIM). Past experience includes Insurance domain and Hosted Environment. Master’s Degree in Computer Science and MCITP-Enterprise Messaging Administrator 2010.




PROFESSIONAL EXPERIENCE:

CIBER Inc, Bloomington, IL
Principal Consultant - Sr. Messaging and Collaboration Engineer       January 2005 - Current 

Working as a Principal Consultant (Senior Messaging and Collaboration Engineer at State Farm Insurance Company, Bloomington, IL)

· Responsible for the integrity of the infrastructure through product selection, project planning, design and implementation of new services and applications for the Messaging infrastructure, performance, and stability.
· Consulting on the design and implementation of Microsoft Exchange server 2010 as part of team in conjunction with Microsoft Consulting Services (MCS) where my role is to design and deploy Mailbox server Role with DAG for High Availability and Site resiliency as well as CAS (Client Access Server).
· Deployed limited Exchange 2010 Servers for Development in the Messaging Infrastructure. Currently working on performance testing Jetstress2010 and LoadGen and full deployment of Exchange 2010. Experience in Exchange Cmdlets, Power shell scripting, Perl and VBScript.
· Installing, configuring, administering Exchange 5.5/2000/2003/2007 as well as Blackberry Enterprise version 3.6/4.0/4.1/5.0 in Production and test environments. Resolving complex messaging issues and consulted for level 2 Exchange Administrators on escalated issues. Provide systems metrics and root cause analysis.
· Deployed Exchange 2007 infrastructure in test environment for testing and evaluation purposes.
· Configured and implemented CAS Array, Hub Transport, Mailbox Server with DAG (3 Copy - Multisite), Unified Messaging, Clustering, Forefront security, Archiving, Discovery and Retention polices,  Auto Discover, OWA, Exchange Web services, RUS, RBAC (Role Based Access Control), OAB, Routing Group connectors, AD sites and services, collapsing of RG, Recovery Storage Groups, Public folders, Archive Mailbox, SMTP, ExchangActiveSync, LoadSim, JetStress, Loadgen
· Designed, Deployed and Migrated to Exchange 2003. Sized Exchange 2003 servers and storage using LoadSim and JetStress tools and capacity planning.
· Solid experience in setting up Journaling, Retention policies, Managed Folders and Message Record Management for Emails in Exchange and Blackberry (SMS, PIN and Phone logs) for Legal, Compliance and Governance.
· Lead the Design and Implementation of Blackberry Enterprise Server v5.0 with SQL 2005 Cluster as backend. Also worked on the Design and implementations of the previous versions of BES 3.6/4.0/4.1. PERK (Performance Engineering Resource Kit) was used for Performance testing.
· Research, perform Proof of concept and Recommend new products. 
· Subject Matter Expert (SME) from Messaging & Collaboration unit  and consulted for various areas
· Successfully implemented Avaya Unified Messaging solution for Agency replacing the AUDIX system which saved around $150,000 per month for State Farm Agency. Also provided expertise in the Information Risk Assessment of the data in the project. 
· Managed and Administered OCS (office Communication Server) 2007 and Top Call faxing Servers.
·  Implemented Windows SharePoint Services 2.0 and 3.0 versions.
· Created and submitted Critical Design Change Request (CDCR) to Microsoft for Design change in Exchange 2003 in respect to NamedProps which was approved by Microsoft (fix was provided).
· Lead the offshore team on Messaging and Collaboration infrastructure software upgrades, hot fixes, security patches and Enterprise Server Release (ESR)
· Respond to and coordinate the response to incident, problem, and change management requests made to the Exchange environment in order to meet service levels and quality-related goals using HP Open View Service Desk\HP Service Manager and following ITIL guidelines.
· Measure capacity and performance trends to determine long-term needs of the Exchange infrastructure (which is one of the largest Exchange Infrastructure in the world).
· Create, test, document, update and participate in Disaster Recovery Plans and exercises.
· Maintained strict change control of messaging infrastructure. Performed Technical Design Reviews and Architecture change/reviews, Infrastructure Impact Assessment.
· Final point of contact for issues escalated by the Exchange/Blackberry Administrators, Sever Type Owner and subject matter expert for Messaging and Collaboration infrastructure.
· Proactive monitoring of the servers using MOM 2005 and SCOM 2007 identifying the problems and responding to alerts. Creating and maintaining knowledge base to respond to the alerts.
· Received “Hot Wheels” Award in Exchange Server project for Outstanding performance and other miscellaneous awards for different project efforts.

APPTIX (formerly ASP-One ) – Chicago, IL
Systems Engineer - Microsoft Exchange & Active Directory                     March 2003 – January 2005
 
· Maintained all the Production and UAT Servers with Primary focus on Active Directory and Microsoft Exchange servers which included Stand alone and Clusters Servers with EMC and IBM. Involved in the sizing and configuration of the Exchange servers with more than 10,000 seats
· Past Migration experience include Exchange 5.5 to 2000 and from Exchange 2000 to 2003
· Proficient in Information/Mailbox Store management, ADSI utilization, Replication of Sites, Account Administration, Exmerge, Public Folders and permissions related to Mail enabled public folders, Recipient update service, Global Address List, Offline Address Book, Distribution Lists, Metabase and related protocols (SMTP, HTTP, POP, IMAP4).
· Proactive monitoring of the servers using MOM 2005 identifying the problems and responding to alerts. Creating and maintaining knowledge base to respond to the alerts.
· Administered Windows production 200+ and UAT servers which included AD, Domain controllers, DHCP, DNS, Web (IIS), WINS, Application servers and Sybari Antivirus protection for Exchange.
· Resolved the Production and UAT environment issues both by Incident and Problem management. Working with the vendor as when required for timely problem resolution to meet the SLA
· Responsible for managing and administering Blackberry Enterprise server 3.6 and supported clients with their blackberry related issues.
· Implemented and administered MxLogic Spam filtering services for client domains.
· Administered Communigate Pro POP3 server. Responsible for Live stats server including setting up Virtual live stats for the hosted websites.
· Installed and Configured SQL server 2000, setup the SQL database and ODBC connections.
· Responsible for managing the DNS server which includes creating Zone files: Forward and Reverse Lookup Zones, MX records, PTR, A( host)  records, CNAME (alias).
· Responsible for hosting websites on IIS servers and provide technical details of the website, enabling Front Page Server Extensions and ASP.Net related technology.
· Experience working with Citrix Meta frame XP servers including application hosting, Terminal services, installing printer drivers, mapping and replication.
· Equipped with working knowledge of  SAN, Veritas backup software and Netscreen Firewall
· Responsible for improving the bizatlarge.net web portal, knowledge base articles and providing suggestions to software developer for feature enhancements.
· Trained McLeodusa Client successfully to perform Level I and Level II technical support.
· Installed and administered Windows SharePoint Services.

Governors State University – University Park, IL 			January 2001 – December 2002
Technical Support
 	
· Maintained Servers running on Windows NT/2000 Platform at the University Computer Lab.
· Maintained Application software running on Windows and Novell Servers Adding and removing users, shared directories, printers etc. 
· Responsible for lab evaluation of equipment engaged in end-to-end development, engineering, and deployment of platforms supporting various networks
· Assisted professors in their computer Research efforts and provided technical support as needed to the department staff.

 
EDUCATION, CERTIFICATION and TRAINING:  
MCITP-Enterprise Messaging Administrator 2010						           July 2010
MCTS: Exchange Server 2010 Certified	                                                                           April 2010
Exchange 2010 Ignite Training and Windows Powershell v2.0 WorkshopPLUS by Microsoft   Oct 2009
Exchange 2007 Training			                                                                           April 2009                 
Master of Science in Computer Science, Illinois          	             	   	             	              December 2002                  
Bachelor of Engineering	               	                                                                            June 2000      
     

OTHER TOOLS and PRODCUTS:

ADSIEDIT, PFDAVAdmin, LDAP, ADModify, ExchDump, ADPlus, Perfwiz, ExMerge, PubMerge, MFCMAPI, MDBViewer, Perfmon, WinRM Trace, Netmon, Outlook 2010, Exchange Web services Microsoft ForeFront for Exchange, EdgeTransport, Active Directory 2008, DNS, DHCP, GPO, MOM 2005, SCOM 2007, SQL 2005, Dell, HP and IBM Servers, SAN, DAS, JBOD, Tivoli TSM/TSD, DPM (Microsoft Data Protection Manager), VMware ESX, Hyper-V, CISCO switches and Firewall, ISA, Zantaz & FileNet (Journaling), Symantec, Trend Micro NRS (Network Reputation service), Citrix, Linux, , GWAVA Retain (Blackberry E-Discovery), Lotus Notes, Window 7, UNIX,LINUX, SQL, JAVA, Oracle, etc.
