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THOMAS PEACH

30 Bangert Avenue
Perry Hall, MD 21128
(410) 800-5706 (Cell) SS#217-78-1473
(410) 256-1676 (Home) t.peach@yahoo.com

SUMMARY OF QUALIFICATIONS:

» Excellent training in Information Systems Security with strong technical expertise

» Thorough understanding of network security systems, Microsoft servers, security tools, and FTPs
» Help Desk experience troubleshooting software issues and providing quality customer service

»  Strong work ethic, professional demeanor, and outstanding communications skills

EDUCATION & TRAINING:
ITT TECHNICAL INSTITUTE, Owings Mills, MD:
B.S., Information Systems Security, June 2010
A.S., Computer Network Systems, June 2008

COMMUNITY COLLEGE OF BALTIMORE COUNTY, Baltimore, MD:
Certificate, Plumbers Apprenticeship Program, May 1985

HONORS:
National Technical Honor Society, ITT Technical Institute

RELEVANT COURSE WORK (abbreviated list):

Intemetworking Infrastructure & Operations Information Security Essentials

Security Architecture of Common IT Platforms Risk Management & Intrusion Detection
Network Security Firewalls & VPNs Hacker Techniques Tools & Incident Handling
Intranet Internet & ECommerce Infrastructure Auditing ECommerce Systems

User Authentication Systems & Role Based Security System Forensics Investigation & Response
Securing Windows Platforms & Applications Securing Linux Platforms & Applications

COMPUTER SKILLS:

Operating Systems: Windows 95/98/NT/XP/Windows 2000 Professional/Windows 2000 Server
Red Hat Linux 7
Networking: TCP/IP, IPX/SPX, SNMP, SMTP, POP

Active Directory Services, DNS, DHCP, Samba, Apache
Ethernet, Token Ring, LAN/WAN

Tools: FTP, Telnet
Microsoft Office Suite 2000, Visual Basic 6

PROFESSIONAL EXPERIENCE:

GLOBAL PAYMENTS 8/2007-Present:
10705 Red Run Boulevard, Owings Mills, MD 21117

Administrative Assistant 3/2010-Present
Supervisor: Gloria Thompson (443) 394-1852 40 Hours/Week
e Serve as liaison between banks and merchants in a busy credit card $13.50/Hour

processing call center.

Provide support to Unit Managers, Senior Analyst and all team members.
Log incoming change and maintenance request forms on internal systems.
Open, sort, and distribute incoming correspondence.

Assign daily tracker work queue.

Prepare outgoing and interoffice mail.
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GLOBAL PAYMENTS
Administrative Assistant (continued):

Scan confidential and legal documents and maintain accurate filing system.
Prepare reports and other documents utilizing work processing and spreadsheets.
Receive information from merchants regarding credit accounts and enter
information into tracking system.

Help Desk/Computer Technician 8/2007-3/2010
Supervisor: Michael Woolf, (443) 394-1876 40 Hours/Week
¢ Identified and serviced cardholders and casinos by troubleshooting problems $12.44/Hour

on printers, kiosks, and computer terminals.

Served as liaison between bank and cardholder.

Logged and documented merchant calls on maintenance forms and database.
Resolved merchants’ inquiries and provided outstanding customer service.
Assisted merchants with technical problems concerning their business machines.
Ordered supplies for casino cashiers.

Assisted with writing revision of the Training Manual used for the Help Desk; outlined in
detail specific steps to be used to provide quality customer service.

Average handle time and quality of work exceeded departmental standards.
Took pride in providing world class service to customers.
Consistently exceeded company performance expectations.

Recognitions:

Quality Star Award, October 2009, January 2010

Customer Service Award for providing exceptional customer service, August 2009

Customer Service Award for increasing score from 2.9 to 4.3 in one month, July 2009

Certificate of Achievement for achieving 99% goal, August 2009

Certificate of Achievement for most improved quality score for September 2009

Certificate of Achievement (twice) for achieving 100% goal June and July 2009

Extraordinary Performance Award for highest rated scorecard among team with rating of 4.3, June 2009
GEM Award seven times for providing exceptional customer service

ADDITIONAL WORK EXPERIENCE:

Line Mechanic, Berry Plastics, 6801 Quad Avenue, Baltimore, MD 21237 7/2006-7/2007

Maintained and repaired production line machinery.

Maintenance Mechanic, Mercy Ridge, 2525 Pot Spring Rd, Lutherville, MD 21093 7/2004-7/2006

Performed general building maintenance and served as primary plumber on complex.
Repaired/installed heating and cooling coils.

Counter Sales, Schumacher & Seiler, 10 West Aylesbury Rd, Timonium, MD 21093 1/2004-7/2004

Sold plumbing materials and performed minor bookkeeping.

Maintenance Plumber, Johns Hopkins Hospital, 600 N. Wolfe Street, 8/1983-1/2004

Baltimore, MD 21287
Provided general plumbing maintenance and performed renovations for labs and patient floors.
Installed steam stations for new buildings and hospital equipment.
Provided estimates and placed bids for new construction.




