PETER T. GANGEMI

4 Beaver Place

Monroe, New Jersey  08831
(732) 416-9239
                                                                                          (732)991-2245 cell #

Email:  Peter_Gangemi@Yahoo.com
OBJECTIVE
To obtain a position as a Systems Administrator for a progressive organization
EDUCATION
ST. JOHN’S UNIVERSITY, Staten Island, New York

Bachelor of Science degree in Computer Science with a concentration in Business
Major GPA: 3.5 Dean’s List
Certifications: 
Comptia Security Plus Cert 2003; 
MCSE 2003; MCSE 2003+ Security
ITIL (IT Infrastructure Library) 2007Certified
 CCNA 2009

 CommVault version 8.0 and 9.0 certified systems admin  
 PROFICIENCY IN THE FOLLOWING 

Operating Systems: installation, administration and support of; Windows 2003/2000/NT 4.0 servers, Active Directory services. Windows XP/2000, Windows NT 4.0 workstation, Windows 9x, WFW, DOS 6.22.

MS Exchange 2003/2000/ administration & support, Black Berry server 4.0, MS SQL Server 2000/2005/2008.

MS Terminal Services, Citrix Metaframe XP, Citrix Presentation Server 4.x, installation, administration and support. Printing, applications publishing, Netware 5.0/4.x/3.12, NDS, IPX/SPX, Printing..

Network S/W: TCP/IP, DNS, DHCP, WINS, FTP, HTTP, IIS, SMTP. CommVault 7.0,8.0,9.0, Symantec 8.0 and 10.0, ARCserve 2000/6.1, ntbackup, Backup Exec 8.5, Norton Antivirus, McAfee, SQL 2005 and 2008, Veritas 9.0.
Desktop Applications software: MS Office 2003/2000/97, Outlook 2007/2003/2000/98, TrueImage, Drive Image, Lotus Notes client 4.5/3.x, Ghost, Acrobat Pro 6.0, IE 7.0/6.0/5.0, Netscape, NAV, McAfee, etc.

Computer hardware: Have experience installing and supporting IBM, Compaq/HP, and Dell servers. 

IBM, Compaq, and Clone PCs, and Laptops. Apple computers, and laptops. Printers, RAID controllers, HP Jet Direct cards, PCMCIA cards, Fax/modems, ADSL modems, ISDN adapters, SCSI, IDE and SATA hard disk drives, CD-ROMs, Tape drives, scanners, sound cards, and Blackberry devices.

EXPERIENCE                      
COMMVAULT, INCORPORATED, Tier 2 Systems Engineer, January 2009-Present
· Train and mentor new systems staff 
· Subject Matter expert for NDMP backups (Snap Protect, NAS dumps etc)
· Work with Development to troubleshoot issues with CommVault software

· Work with different vendors such as Data Domain, NetApp and HP to trouble shoot customer backup issues

· Plan, lead, document and implement disaster  recovery procedures for customers
· Install and configure libraries both Tape and VTL

· Plan and implement backup strategies for customers
· Troubleshoot and configure Deduplication, Content Indexing and NAS backups

· Trouble shoot zoning issues 
· Work in various environments Windows, Linux, Unix, AIX
· Write Standard Operating Procedures and Request For Change Documentation

· Create error support procedures 

· Perform and meet project deadlines

· Build and configure Windows servers for testing environments and mange AD for lab

· Perform Remote Support with Webex and Assist Software

· Assistant to technical  lead
ClinPhone/Perceptive Informatics, LAN/DeskSide support Supervisor/ Technician, August 2005 – January 2009
· Was Assistant manager

· Trained and mentored new systems staff hires (There were 12 technicians under me between 4 sites in the US)

· Ran ticket and status reports

· Planed and implemented RFC’s (request for change) on servers

· Planned, lead and implemented Disaster recovery on servers and network (I over saw our 4 sites during this project)
· Planned and lead upgrade to all conference rooms in NJ and Chicago office (2 people were under me) 
· Lead project for implementing ZEN server (3 technicians were under me in PA office and Chicago)

· Was in charge of working with vendors 
· Planed and implemented moves 

· Ran back ups on all Compaq File Servers using Veritas 9.0
· Trouble shot and upgraded servers, such as ISA server and file servers
· Configured 3com switches

· Created error support procedures for servers, printers and user support for all new system hires (These are live documents I update anytime I see new issues arise for younger staff members) 
· Created and Reset user accounts using Active Directory
· Checked that Symantec on proxy server is up to date 
· Created Test environments for developers using Microsoft Virtual server (I was the lead on this with 4 techs under me)
· Supported 200 users in US New Jersey Office 
· Configured and trouble shot ClinPhone custom applications
· Supported the clients in a Windows 2000 and Windows XP environment
· Laptop and desktop repairs both Hardware and software; Reimaged when needed
· Performed remote user support as well
· Performed executive support
· Maintained conference rooms i.e. in charge of all AV equipment using Crestron software
· Set up telephones using Avaya software, ran backups on voicemail server, set up accounts
· Checked that no virus’ are on any PC’s in the office using the Symantec console
· Created Standard Operating procedure reports for team to follow
· Performed and met deadlines for project based work 
· Set up secure id user tokens on RRAS server for users
 IBM, Support for Johnson & Johnson Desk Side/LAN Analyst/Assistant Team Lead/Team Lead, July2002- August 2005
· Started with Ortho Mcneil Pharmaceuticals Operating Company in July 2002
· Supported 1800 users at this OC 
· Configured and trouble shot Microsoft applications such as Outlook, Word, Excel
· Configured and trouble shot Johnson and Johnson supported applications, Sieble, Cognos
· Supported the clients in a Windows 2000 and Windows 98 environment 
· Laptop and desktop repairs both Hardware and software; Reimaged when needed
· Ran back ups on all Compaq Exchange, Lotus Domino servers and PDC servers
· Also ran back ups for weekly server robot, also Compaq
· Assistant team lead for OMP until my transfer to J&J Corporate in March 2004
· March 2004 Team lead for Johnson and Johnson corporate support
· Over saw a total of 15 technicians including IMAC team
· Over saw day to day operation of desk side department 
· Ran aging ticket reports and status reports daily 
· Supported over 3000 users at corporate campus alone
· Trained and mentored new hires
· Over saw executive support as well and filled in for executive support when needed
· Was back up for the Operations Manager as well when needed
· I was a liaison between J&J site management and IBM Operations manager 
HONORS
· Recipient of partial academic scholarship to St. John’s University.

· Nominated by St. John’s for national Significant Student Award.

· Community Service award from St. John’s for most hours of volunteer service
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