Phillip Robertson

40 Beech Street

Wyandanch, NY 11798

Objective

Pursuing a System Analyst, Network Support or Server Support position that utilizes my strong experience in networking, hardware, software and troubleshooting skills from my past 15 year experiences.

Employment History

Dell Perot (Contractor for of the Department of Transportation) Kings Point, NY - Nov. 2009 to Present

Desktop Support Analyst

•   First level Support for Computers, Laptops and Printers.

•   Utilize Active Directory

•   Install local, network printers and other PC accessories. 

•   Imaged Dell desktop computers and Laptops.

•   Troubleshoot and configure Multifunction devices such as Xerox and HP.

•   Help clean PCs of viruses, spyware and trojan horses.

•   Imaged Dell computers and laptops.

•   Refresh all PCs and Laptops.

•   Support all Faculty, staff, and Students.

Segula Technoligies - Con Edison, New York, NY
Nov. 2008 to Nov. 2009

System Analyst / Lan Admin

•
Support mission critical Laptops (Panasonic Toughbooks) for employees and contractors for a Major New York City Utility company named Con Edison.

•
Imaged Dell computers, Lenovo laptops and Laptops (Panasonic Toughbooks) with Ghost.

•
Support LAN, Wireless LAN and network printers when it comes to connectivity.

•
Push patches and application updates locally and via network.

•
First level Support for Computers, Laptops and Printers.

•
Configure proprietary software and hardware.

•
Utilize my domain rights in Active Directory to do my job duties.

•
Install local, network printers and other PC accessories.


•   Coordinate with the client and the PC Lab for all PC application related problems. 

•   Troubleshoot and configure Multifunction devices such as Xerox and Canon.

•   Activate network jacks.

•   Act as the lead for projects.

•   Be on call for the Wan/LAN issues.

Turner Techtronics (Warner Music Group), New York, NY
Sep. 2008 to Nov. 2008

Desktop Support Technician

•
Troubleshoot all desktop software problems for Warner Music Group employees.

•
Imaged HP computers/laptops with Ghost deploy them and configure applications.

•
Support LAN, Wireless LAN and network printers when it comes to  connectivity.

•
Configure Projectors with Laptops for users before the meetings.

•
First level Support for Computers, Laptops and Printers.

•
Configure all computers with Microsoft Office.

•
Fix hardware problems with HP desktops and Toshiba Laptops.

•
Help clean of viruses and spywares and trojan horses

•
Troubleshoot Citrix applications.

•
Utilize my domain rights in Active Directory to do my job duties.

•
Refresh all PCs and Laptops.

•
Install local and Network printers.

•   Troubleshoot and configure Multifunction devices such as Xerox and Canon.

CSC - Raytheon- (Contractor for the US Navy), Washington, DC
Nov. 2007 to Jul. 2008

Desktop Support Technician 

Desktop Support (Unclassified area)

•
Troubleshoot all desktop software for Raytheon employees.

•
Support LAN, Wireless LAN and network printers for all Raytheon visitors.

•
Configure Lotus Notes, Blackberries and support it.

•
Imaged HP computers/laptops with Ghost deploy them and configure applications.

•
First level Support for Computers, Laptops and Printers.

•
Troubleshoot Cisco VPN client problems.

•
Refresh all PCs and Laptops.

•
Configure VOIP Phone mailboxes.

•    Act as a liaison for Computer department's vendors.

Innovative Technology Solutions (NSLIJHS), New Hyde Park, NY
Jul. 2005 to Sep. 2007

Desktop Deployment/Desktop Support Technician/Break Fix Specialist 

Desktop Deployment/Desktop Support/Break Fix Specialist 

•
Deploy new computers in a 30 mile radius for a 30,000 user environment (North Shore Long Island Jewish Health system) 

Survey old computers and recorded what applications are needed.

Testing Network Jack to see if it is active. Activating Jacks on the Fly.

Removing old PC and back up data for new PC

Configure New PC and install applications for the user and test them before I leave.

Support desktop users in a wide variety of software for the health systems.(Telnet sessions)

•
Configure and troubleshoot Microsoft Office 2003.(Outlook 2003 included)

•
Troubleshoot and fix all PDS and PDA Syncing software.

•
Replace broken IBM laptop keyboards, displays screens, hard drives, system boards

•
Re-imaging computers, laptops, Tablets with Ghost when necessary.

•
Installed Novell client and configured it.

•
Fix all HP inkjet, laser and color laser printers, Data Max printers and Zebra label printers:

Paper pickup rollers replacement and paper jam recovery.

Color drums replacement and transfer units.

HP, Xerox, Canon, jet direct configuring and some firmware upgrading.

Printer Control panel configurations.

Color/black toner cartridges and print head replacements

Updated all tickets in Remedy or CA service desk.

Participated on a Remote Access project:

Creating processes and procedures for Remote Access requests for Citrix and documenting it.

Process Remote Access requests from Service Desk ticketing system.

Create users in Active Directory and added them to the proper groups.

Create users in RSA and added them to the proper groups. (VPN & Citrix)

Assign new RSA Tokens to users.

Level 2-3 support for the helpdesk on Remote Access issues.

Following up on all inquires for Remote Access with all managers and team leads.

Attending weekly meetings with the Project manager and the office of the CIO.

Participated on an Oncology department move project:

Worked closely with the project manager.

Surveyed future installations for 35 Network printers and 70 New computers.

Backed up the user's data to the network before the move.

Deployed computers that were imaged already with proper software for that department.

Track all installations for computers and printer in MS Excel.(PC names and Print queues)

Participated on an Xerox Malfunctioning Device Hospital wide rollout:

Survey where the Xerox device is going to be located.

Ensure there is a network jack present and activating it on the Cisco switch in the closets.

Configuring the Xerox MFD to have a reserved IP and a Microsoft printer queue.

Testing the MFD and training the users on printing and using the scan to email function.

Track all installs and label all installed devices in MS Excel.

AMC Corporation (HP/Canon), Lake Success, NY
Apr. 2005 to Jul. 2005

Desktop Support Technician

Desktop Support 

•
Receive tickets from a dispatch and updated them through dispatch.

•
Troubleshoot all desktop software issues for Home office and remote users.

•
Configure Lotus Notes and support it for the all users.

•
Imaged HP computers/laptops with ghost, deployed them and configure applications.

•
Installed Novell client and configured it.

•
Replace broken Laptop keyboards, displays screens, hard drives, system boards.

•
Troubleshoot and fix all PDS and PDA Syncing software.

Education

Thomas Edison Vocational Technical High School, Jamaica, NY
Aug. 1995

H.S. Diploma, Computer Repair

Endorsement in Business Equipment, Computer Repair

Queens Borough Community College, Queens, NY
1995

Computer Application Course

Computer Analytics Inc., Silver Springs, MD
1999

Certificates

Certificate of Achievement - Administering Windows NT 4.0

Certificate of Achievement - Supporting Windows NT 4.0 Core Technologies

Certificate of Achievement - Supporting Microsoft Windows NT 4.0 Enterprise 

Certificate of Achievement - TCP/IP

Certificate of Achievement - Internet Information Server

Certificate of Achievement - Deploying Microsoft Windows XP Professional

Certificate of Achievement Network Essentials

Micropower Computer Institute, Mineola, NY
2003

Deploying Microsoft Windows XP Professional

Personal and Professional Software Experiences

Microsoft Windows 7,XP/2000 Professional, Microsoft Windows 2000 Server, Advanced Server, Windows 2003 Server, Internet Information Server 4.0, Windows NT 4.0 Workstation, Windows NT 4.0 Server, DOS 3.0-6.2 ,Windows 3.11 , Windows 95/98, Outlook Express, Outlook 97/2000, Lotus Notes, Office 97,2000, 2003 XP, 2003, SMS Consol, Novel Clients, PC Anywhere, VNC viewer, Timbuktu, Terminal Services, Ghost, Rumba, Norton Antivirus Corp, Bigfix Tools, ICA Clients, Citrix Metaframe Presentation Server Client, Cisco VPN Client, Odessey wireless client Heat ticket tracking, Remedy ticket tracking, Computer Associates Service Desk ticketing tracking software.

Personal and Professional Hardware Experiences

Compaq, Dell, Gateway, IBM and other IBM Compatible Computers. Installed small business Networks Network Cable installations, Network routers, Cisco Network Switches, Network Cards, HP Jet Direct Cards, HP Printers, Xerox printers all Peripherals installations and the following PDAS: Ipaqs, Blackberry, Palm, and Hermes Pocket PC.

Computer Certifications

IBM Commercial Desktops, Workstations and Notebooks Certified, 2002

CompTIA A+ certification , 2003

HP Commercial Desktops, Workstations and Notebooks Certified, 2005

Deploying Microsoft Windows XP Professional

ITIL Foundation Level Training & Certification  2010

Clearance:

Active DOT clearance
Inactive CBT clearance

References 

Available upon request

