[bookmark: _GoBack]
RAFAEL ESPARRA
e-mail: rafael.esparra@gmail.com, cell: 321.972.6128                        1000 Abernathy Lane, #304, Apopka, FL 32703

SYSTEMS/NETWORK ADMINISTRATOR

	Insightful and technically oriented IT professional, with years of experience in systems and network administration. Ability to effectively communicate with business as well as end users. Excellent troubleshooting and problem solving skills. Reputation for high work ethics. Dedicated to teamwork and committed to customer service. Maintained high system availability. US Citizen, bilingual and fluent in English and Spanish. 



 Technically Experienced in: 

	· Windows 2003 Server, AD Administration
· Unix (AIX, HP-UX), Linux Red Hat Administration
· Windows 7 Pro, Vista and XP Administration
· Exchange 2003, SQL 2005, IIS
· Cisco Switches (3xxx, 4xxx), Cisco Routers 2xxx
· HP OpenVMS Systems Manager
· Scripting in bash, csh, DCL
· Server Install and Upgrades
· User Technical Support  and training 
	· LAN, WAN, FTP, TCP/IP, DNS, DHCP, VOIP
· Network Security, Checkpoint Firewall
· Smartphones, IP Security Cameras
· Cisco Aironet 1200 and 1400 Access Points
· Disaster Recovery and planning
· Supervision & Team Building
· IT Department Budget/Purchases
· Project Management, use of MS Project
· Word, Excel, PowerPoint, Access, FrontPage



	   Platforms:
Networking:
 Languages:
         Tools:
	Linux, Unix, AIX, HP-UX, OpenVMS, Windows 2003, Active Directory, Windows 7, Vista, XP
Cisco Routers/Switches, LAN/WAN, T1, TCP/IP, Ethernet, SSH, DecNet, Checkpoint Firewall
Scripting in Csh, tcsh, bash, DCL, bat, vbs
Word, Excel, PowerPoint, Access, Project, Outlook, FrontPage, Netmeeting, Backup Exec



Professional Experience:  

	Pepsi-Cola PR Bottling Co., Toa Baja, Puerto Rico, USA                                     6/94 – 6/97 and 6/99 – 4/11
Network Administrator, IT Department: 
System Administration of IBM AIX Unix & Linux, Windows 2003 Server, Exchange 2003 and Backoffice, OpenVMS and Citrix Metaframe. HP Proliant Servers, PC's and laptop installations and support.  Provide support to servers, laptops and 125 PC’s. Managed user network and email accounts. Made changes to Cisco routers and switches as required. Ordered voice/data circuits from telcos. Administered AD and Intranet. Schedule user batch jobs. Wrote scripts for EDI data transmissions Responsible for PBX, Smartphones, IT budget and vendor contract negotiations. Manage Call Accounting, Purchased hardware, Managed department budget and division rollouts. 
Projects include: Exchange 2003 migration to GOOGLE APPS. Smartphones rollout, Cisco Wireless LAN, ADP Payroll, IP Security Cameras, Server upgrades, Access Control, GPS tracking and Successful Sarbanes-Oxley Audits.

Rhône-Poulenc Rorer Pharmaceutical, Manatí, Puerto Rico, USA                                           6/97 – 6/99
Network Administrator, IT Department: 
Systems Administration of Novell, NT Servers and 120 PC’s. Created Customer Support Web Intranet. Managed Novell, NT and PBX system.  Managed projects such as: NT 4.0 Install and upgraded Novell 3.12 to 4.11, Installation of Access Control System. Wrote scripts for backups and file transfers. Scheduled production jobs. Wrote Y2K SOP procedures. Managed network security. 

New York University, Stern, New York, New York, USA                                                            9/90 – 5/94
Operations Manager, IT Department: 
Digital Unix, VMS, Sun Solaris, Windows PC’s. Managed the Computer Operations department. My responsibilities included job schedules, Supervision and hiring of Computer Operators. Performed software installations, configurations, upgrades and installed patches on servers. Wrote DCL and C shell scripts for backups and other System Management tasks; analyzed System usage and response times. Conducted performance tuning to obtain maximum throughput and performance of systems; Wrote documentation, monitored resources, maintained System UPTIME of 99%; Implemented Disaster Recovery Procedures and System Backups; Managed user accounts.



Education: 
 
	Sacred Heart University, BS in Computer Science, Santurce, Puerto Rico, USA                         May 1989                                                                                   
Courses in Administration of: AIX, Windows XP, Active Directory, Exchange 2003, Windows 2003 & 2000 Administration, Cisco Device Configuration and Oracle SQL and Admin.



