
Rafael E Sanchez

412 North 3rd Street
East Newark, New Jersey 07029 
(973)277-1401
resanch43@yahoo.com


OBJECTIVE
To obtain a full-time position in the field of Information Technology in an organization that utilizes my managerial skills and technical expertise in networking and software support. 


EDUCATION

· Computer Learning Center, Paramus, NJ
· Devry Technical Institute, Woodbridge, NJ
CERTIFICATIONS

· Certified Novell Administrator (CNA) 3.12

· Microsoft Certified Professional (MCP) WINNT 4.0

TECHNICAL SKILLS


Operating Systems: 
· DOS, Windows 95, 98, ME, XP, NT Server 2000, Netvista, Windows7, 2000 Server, 2003 Server , SQL, Mac OS 10.x .
Software:       
· Microsoft Word, Excel, Powerpoint & Outlook, WordPerfect, QuickBooks, Adobe Acrobat, PCAnywhere, Netmeeting, Backup Exec, Humming Bird, Docs open, Norton Ghost utility, Norton antivirus and firewall 

Hardware:    
· Local Area Network configuration and setup, TCP/IP, cable and DSL, installation of printer and mail Servers, PC assembly and customization, Palm and Blackberry PDA’s, wireless network and hardware firewalls

EXPERIENCE
3-08/ Present    Freelance System Consulting Engineer
· Provide end user support for new systems for home and office, Windows 7, Netvista, Mac OS 10.x, Windows Server 2003, MSQL, Outlook, Wireless connections and network setups.

2-07/3-08         IBM/ PANASONIC COMPANY

                         System Specialist 
· Provided Deskside and IMAC support, Software/Hardware troubleshooting for Dell, IBM, Panasonic laptops/desktops for local and remote Panasonic users, analyzed and provided documentation of results in data based programs.                     
 7-06/07           IBM/ NATIONAL STARCH & CHEMICAL COMPANY
                         System Specialist 
· Provided Deskside support, Software/Hardware troubleshooting for Dell laptops/desktops for local and remote ICI/ National Starch users     
5-02/06             IBM/AMERICAN EXPRESS, NEW YORK, NY
                         System Administrator II 
· Provided and assisted Deskside support, Software/Hardware troubleshooting for Dell/IBM  laptops/desktops for local and remote American  Express users  
· Responsible for assisting and supporting Blackberry Global usage throughout American Express sites
· Accountable for deployment and network classification of all end-user systems
.                  
8-00/02            AMERICAN EXPRESS, PARSIPPANY, NJ 
                         System Administrator III
·  Responsibilities included Software evaluation, troubleshooting and repair of the American Express, Global Image for IBM, Dell laptops/desktops
· Participated throughout the BCP recovery supporting all American Express sites after 9/11
· Provided, assisted, and headed support team escalations and general troubleshooting
· Aided and supported the transitioning of centralized installation method to the usage of image compact disks  for each hardware platform at all American Express sites                             

9-98/00            VANSTAR/INACOM/AMERICAN EXPRESS , NEW YORK, NY
                         Associate System Engineer
· Responsibilities included all centralized end-user installations of American Express Standard image on IBM, Dell laptops/desktops
7-94/8-96         FLAG WAREHOUSE, FAIRFIELD, NJ
                         Dock Manager
· Assured and recorded accurate control of incoming and outgoing freight of ladies garments. 

8-90/5-94         SUNDAYTECH INC, EAST NEWARK, NJ
                         Personal Computer Technician
· Troubleshooted, repaired, upgraded and customized personal computers.

6-87/4-90        RAGEN PRECISION CORP, NORTH ARLINGTON, NJ
                        Quality Control Inspector
· Responsibilities included reviewing for accuracy of finished machined products through the use of blueprint specifications and computerized measuring equipment.

LANGUAGES 
·   Bi-lingual speaking
·   Able to translate Spanish to English and vice versa
REFERENCES
·   Available upon request 

