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Summary:
A passionate achiever, Strategic thinker and results oriented with over 12 years of sound Technical knowledge, resource planning, and Organizational skills within IT industry. I am an enthusiastic Engineer with high acumen for Technology seeking challenging opportunities where I can apply the diverse experience and knowledge to deliver result oriented Business solutions. 
Technology Summary:
· Over 11 years of Hands on Experience with designing/implementing and managing wide range of Microsoft technologies including Microsoft Active Directory/MS Exchange/ ISA/MS Sharepoint Portal Server/MIIS and MS SQL Clustering in Large scale/Enterprise Environments.
· Designed/Planned and Implemented Active Directory/Exchange Migrations for tens of thousands of users.

· Hands on Experience with architecting and implementing geographically distributed DR /HA solutions using MS Windows clustering/MS-SQL multi-instance Databases, EMC DMX, EMC Clariion and Netapp Storage, Cisco and Juniper Switches/Routers.
· Currently developing a RUN BOOK for Enterprise wide Business Critical applications and the Datacenters. Working on Run book Automation for extended Datacenters.

· Very Good understanding of Cloud computing and services enabling cloud computing like Amazon EC2,Amazon S3 and EMC VSphere(VMware 4)
· Designed and implemented VMware on EMC Storage to virtualize over 600 servers with automatic SNAPS/Clones.
· Good understanding of Industry standards like MOF/ITIL/CMDB and their application in IT /Datacenter Management.
· Good Understanding and experience with Datacenter Automation tools like Opsware (now HP)/CA Service Desk/eHealth/Spectrum/EMC Smarts.

· Knowhow of Datacenter automation tools like Opalis and MS System Center Operations Manager.

· Sound knowledge of IP Networks/Firewalls including BGP (iBGP/eBGP), OSPF routing protocols.
· Well versed with Zoning/Mapping/Masking storage.

· Well versed with Scripting technologies including Windows Powershell /VBScript/Perl/Unix Shell
COMPANY: MGMMIRAGE Inc.

08/2005 - Current

Title: Lead Systems Engineer
Job Description:

As a Lead Engineer my job duties included Architecting solutions for Critical Business needs ranging from highly available Directory services to Designing and implementing Monitoring/patching/supporting and tutoring all aspects of Enterprise applications and Infrastructure technologies. Few accomplishments include…
· Architected and spearheaded the collapsing of two distinct forests with 12 domains into one forest and migrating over 10,000 AD users, 6000 Mailboxes and 950 Servers. 

· Implemented ISA 2006 with Websense as content filtering to serve over 9000 users and implemented about 300 different ISA rules to allow internal systems/users have access to specific sites/ over nonstandard protocols.

· Architected and implemented Windows 2008 based geographically separated MS SQL Engine hosting 500 plus databases on eight instances.

· Architected and Implemented monitoring solutions for over 150,000 in room devices using SNMP and product specific protocols for monitoring and incident notifications.

· Implemented Corporate wide Network Mapping and monitoring tools to reflect the logical network for easy troubleshooting and monitoring.

· Architected MS Biztalk based web solution to process Credit cards and Room Charges
· Implemented a secure web & Database infrastructure to serve up all of MGMMIRAGE e-commerce websites very critical for generating revenue of near to a Billion dollars.

· Architected a patch management hybrid solution for over 12000 desktops and servers comprising of MS SMS, WSUS and CA Unicenter transitioning to a single solution overtime.

· Implemented a MS SharePoint solution which expanded to over 2000 sites and is one of the core systems used for Day to day business across MGMMIRAGE companies.
· Architected and Implemented a Virtual solution to migrate over 600 servers on to VMware.

· Architected and implemented MS Exchange email services integrating Cisco Unity based Unified Messaging system.
· Architected and implemented EMC DMX / Clariion storage solutions comprising 80 TBytes of space across Data centers and implemented SRDF based solutions along with Clones/Snaps based backup.

· Architected and worked with Implementation teams to upgrade Terminal Services and Citrix infrastructure of over 300 servers from windows 2000 to Windows 2003 , Presentation Server 4.0

· Architected and Scripted migration of over 3000 plus DHCP scopes from legacy system to a highly available and DR capable system with no downtime for end users.
· Designed and published a standard build for all Windows Servers and enforced the standards using GPO’s.

· Designed and implemented a Secure DMZ to host e-commerce and B2B solutions encrypting all communications using Windows based IPSec policies.
COMPANY: MARLABS INC
DATE:06/2004- 08/2005
TITLE:SYSTEMS ENGINEER
DESCRIPTION: My regular duties include Architect, Design, Implement and Document Implementation procedures for various solutions to suit the 24*7*365 days model. Day to day job involves resolving issues and providing third level support in the areas of Active Directory Services, DNS, ISA, Cluster Servers, System Performance, Citrix Farm, EMC Storage and Systems Management. As a Team Lead, worked extensively with Engineering, Security and project management to develop various Solutions including guidelines for Escalation procedures and Operational Guidelines.  


Some accomplishments and duties include:  

· Architected and migrated over 29000 users from 12 different domains into one AD Forest.
· Assisted in Migrating from MS Exchange 5.5 to MS Exchange 2003 consisting of over 6500 users.
· Successfully Implemented Group Policies for the enterprise standardizing the Desktop, Thin and Remote Access Environments. 
· Allocate/Carve Disk for Enterprise servers running on 1GB Fabric. 
Assist in managing EMC Symmetrix /Celera with 90Tera Bytes of Storage.
· Consolidated 160 databases onto geographically separated high available Enterprise SQL engines running on Unisys ES7000 family of servers with Windows 2000 64Bit Datacenter Edition.
· Standardize Build process for Dell Servers of over 400+ within the infrastructure.
· Implemented Development/Test Lab’s using VMWare Labview Software.
· Successfully migrated over 100 Citrix Metaframe1.8 Servers to Citrix Metframe XP1.0 and Implemented Secure access using Secure Gateway and WebInterface serving over 8000 users.
· Consolidate File servers of over 20 TB of data standardized build for Enterprise File servers.
· Designed and Implemented High availability (99.99%) of Critical Enterprise Systems using EMC GEOSPAN and MS Clustering.
· Proof of concept for securing critical databases from corruption using BCV’s and Snapshots.
· Worked on standardizing Patch Management/Vulnerability assessment across the board.
· Played significant role in writing Disaster Preparedness Policies.

· Worked on re-designing DMZ architecture for Web Hosting and Remote Access
· Worked on streamlining Patching and Software deployment using MS SMS and MS SUS technologies. 

 

COMPANY: ANTHEM TECHNOLOGIES INC.
DATE:05/2001- 06/2004
TITLE: SYSTEMS ENGINEER
DESCRIPTION:
As Systems Engineer at the North America headquarters, I was responsible Consulting services for end clients and for migrating over 2500 users from NT domain to join the Global Forest based in Munich, Germany. 
I was also responsible for support of mission critical servers in the Data Center. Have provided technical leadership and mentoring to other Systems Management personnel and work with NT, Network, and Security Administrators to provide high quality cross Platform solutions. I worked extensively with Operational and ERP division to deploy SAP ERP for over 2000 users with minimal downtime over Citrix servers.  

           Some accomplishments include:  

· Successfully rolled SAP ERP application to over 2000 users in a single day over “Thin”(Citrix) Infrastructure.
· Designed and implemented authentication, session management, debugging, and portability portions of a web-based Financial Loan application product.
· Debugged complex network, utility, application, and performance problems using packet sniffers, debuggers, source code, system call tracers, programming and networking protocols.
· Participated in storage product evaluations and contributed to storage architecture design decisions.
· Participated in disaster recovery planning and prepared to perform the duties of DR team lead.
· Successfully implemented HSM solution for converting Disk based data to Mainframe Tape for offsite preservation.
· Successfully implemented GPO’s on Desktops and Terminal Servers.
· Implemented XML based EDI using Biztalk Server and third party tools.
· Assisted in implementation of Tivoli Policy Director and Tivoli Storage Management.
· Assisted in porting the MSSQL7.0 databases to MSSQL2000. 


COMPANY: EWONDERS INC
DATE:JULY'1999- MARCH'2001
TITLE: SYSTEMS ENGINEER
DESCRIPTION:
Ewonders is an eBusiness systems integrator focusing on the architecture and development of enterprise level, extensible e-business solutions. 

As a Systems Engineer my job involved providing 24 x 7 support to System personnel and end Clients. Planned, designed and implemented High performance Application servers and Databases. Worked on core server management. The job also involved day to day monitoring and maintaining of hardware and software configurations, of servers & desktops and monitoring & maintaining of MS/Oracle databases, Site server and Commerce server and Web server IIS 4.0 & 5.0. Performed regular monitoring of servers and Network for optimum performance was one of the key responsibilities. The job involved regular backups of all critical databases and files by using Veritas Backup and fault tolerance with RAID. 

 

Responsibilities included:

· Designed and Implemented Windows (NT and 2000) Network consisting of Compaq Proliant 1600,2400, DL 380, ML 530 Servers with Dual Processor and RAID 5 

· feature and Compaq and HP Clients connected through AMP Structured cable, CISCO router and Switches. Established 1 MBPS WAN Link in Enterprise Network.

· Researched, recommended for purchase, and installed hardware and software to replace AFS, NFS, mail, and web servers. 

· Performed hardware maintenance, upgrades, and component-level troubleshooting on workstations and servers. 

· Installed, configured, and maintained critical infrastructure services using DNS, WINS, IIS, FTP and Established and Implemented NT Backup & Recovery 

· Strategy.

· Installed and configured Microsoft SMS Server on NT Server and SMS Clients on workstations to Centrally Manage entire NT networks.

· Installed and Configured Sun Solaris 7 Enterprise server and Linux Server in NT network and working on Multiple Operating Systems and applications.

· Maintaining 8 instances of Oracle database 8.1.6/8.0.5 on Sun Solaris. 

· Installed and Configured Citrix MetaFrame and NetInstall4.2 on NT Terminal server.

· Created & configured Personalization & Membership Instances with multiple LDAP Servers and worked on Content management.

· Installed and Configured Exchange Server 5.5 and Outlook 98 and Outlook 2000 Exchange Clients with e-mail security features

· Installed and Configured Oracle Database and Migrated Databases from form SQL server to Oracle database.

· Creating users and implementing security using roles, privileges, grants, views and Synonyms.

· Data Loading, Using Oracle Tools e.g. SQL*Loader, Export/Import to transfer data between instance and upload data from flat files.

· Installed and Configured Microsoft Internet information Server 4.0 & 5.0 

· Installed and configured Checkpoint firewall and VPN for security.

· Implemented Internet Securities on Entire Network and router ACLs. 

· Creating and maintaining User accounts and environments for Domain and Oracle Databases.

· Setting up various Stages of Authentication and Access permissions for users and managing users and objects with ADS.

· Monitoring and managing windows Network By using SMS server.

· Monitoring LAN and WAN performance and Tuning for Optimum performance.

· Maintaining Web server and Mail Server for Optimum performance

· Creating and Maintaining B2B, B2C Commerce Sites on Site Server Commerce edition

· Day to day Monitoring the Servers Performance & Keep in track of the Servers Performance record

· Troubleshooting Network Problems and Tuning for optimum Network Performance

· Monitoring Internet and Intranet Securities on Servers and implementing updated Patches and Hot Fixes.

· Maintains documentation for entire Network & Systems department.

· Planned Designed and Implemented Backup Strategies for Wide Area Networks.

· Implemented Internet securities in multiple Methods. 

 

COMPANY:COMTECH INDIA INFORMATION SYSTEMS
DATE: August'1998 - june'1999
TITLE: SYSTEMS ADMINISTRATOR
DESCRIPTION:
This job involved establishing Enterprise Servers on WAN, Windows NT and installation of Oracle database and maintaining these servers for optimum performance. It involved establishing Nationwide Connection between various offices spread all over India and data transfer. Extensively used RAS for Administration. Continuously monitored Networks for optimum Performance and ensuring it Virus free. 

 

Responsibilities included: 

· System administration tasks: Account setup and maintenance, password resets, defining print services and queues, performance tuning and monitoring, 

· Security auditing, maintenance upgrades, applying software patches, managing the change control process and troubleshooting system failures.

· Designed and implemented Windows NT networks in 12 Branches across India

· Installed and configured RAS Server for remote users.

· Installed and configured Oracle Development and Test Databases for Developers.

· Managed NT Networks in Enterprise Environment

· Connected all Branches through ISDN WAN links

· Installed and Integrated Clarify Servers with Oracle as Database on NT Networks

· Administered Oracle Database on Clarify Servers

· . Implemented Shell Scripts to back up and archive logs on a regular basis.

· . Installing and customizing of DTS using connect Direct of Sterling Commerce Inc.

· Day to Day Monitoring of NT networks and Clarify Servers for Optimum Performance

· Work with other members of the IT team to support services by integrating Windows NT/2000, Web servers/applications, networking, and Oracle databases with Windows NT platforms.
Education:

Bachelors in Computer Science from Kakatiya University.

