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To secure a position with a well established organization with a stable environment that will lead to a lasting relationship in the field of System Administration and Networking.

· Over 8 years of experience in providing IT Infrastructure Management, Networking, Systems Administration with technical expertise in the implementation, operations and support functions.

· Hands-on experience in the field of Networking, Servers, Routers and Switches including all aspects of Hardware, Software, System Support Configuration, Installation Upgrades and Desktop maintenance, troubleshooting various kinds of peripherals and other application related problems.

· Expertise in System Administration in Windows 2003 Server & 2000 Server.
· Proficient in Active Directory Design, Implementation and troubleshooting in Windows 2003 Server & Windows 2000 Server.
· Installed and Configured IIS 6.0 in Windows 2003 Server.

· Involved in installing and configuring Windows 2008 Server.

· Worked on VMware ESX and Citrix 4.0, 4.5.
· Creating and managing user accounts, profiles, security rights and disk space.
· Expertise in HTML,, JavaScript, Shell Scripting.
· Adept in designing, configuration, implementation and management of LAN systems based on IBM, HP, Dell etc servers / workstations.
· Knowledge in Cisco Switches and Routers.
· Knowledge in Security Administration.

· Worked on Light weight Directory Access Protocol.
· Involved in installing and configuring Microsoft SQL Server 2000 and 2005 and management, Performance tuning and Backup/Recovery.
· Involved in migration of Exchange server 2003 to Exchange server 2007.
· Knowledge in Internet Protocol Television (IPTV).

· Knowledge in System Center Configuration Manager (SCCM).
· Excellent customer service skills with proven effectiveness in organization and communication
· Adept in providing Technical support for resolving the issues related to Network, High-End Servers and Storages in Heterogeneous Operating System Conditions.

· Interpersonal skills, self-motivation, and quick adaptation to new applications and technologies.

· Keen understanding of applications and servers and extensive exposure to IT management.

· Adept in analyzing information system needs, evaluating end-user requirements, designing solutions, and troubleshooting for complex information systems management. 

· Proficient in Technology Resource Administration with experience in establishing vendor networks, forging strategic alliances & partnerships.

· Highly Exposed to Helpdesk Call-Tracking System for resolving customer queries and   documentation. Strong problem-solving skills.

Microsoft System Administrator (MSA)
Microsoft Certified Professional (MCP)

Diploma in IT Infrastructure Management (DIIM)


	Operating Systems
	Windows NT, 98, 2000, XP,  2003, 2008,  Vista,  Linux 10.0 Servers:  Windows NT, 2000, 2003, 2008.

	Web Application     
	HTML, DHTML, IIS 5.0, IIS 6.0

	Hardware
	Routers (Cisco2600 Series), Windows, Misc PC hardware, ID hard drive, SCSI devices, direct attached storage, Mackintosh

	ERP
	SAP (Basis), SAP (Installations)

	Networking
	Ethernet 802.3, TCP/IP, DHCP, DNS, WINS, DFS, FTP, UDP, Hubs, Telnet, LAN/WAN, SMTP, Pop3, Cabling, VPN, DSL, Cable, Net BIOS,VNC

	Database
	Microsoft Access, Microsoft SQL Server 2000 and 2005.




Target Corporation, Minneapolis, MN                                              April 2010 – Till date

Sr.System Administrator   

Target Corporation is the nation's #2 discount chain (behind Wal-Mart). The fashion-minded discounter operates about 1,745 Target and Super Target stores in 49 states, as well as an online business called Target.com. Target and its larger grocery-carrying incarnation, Super Target, have carved out a niche by offering more upscale, fashion-forward merchandise than rivals Wal-Mart and Kmart. Target also issues its proprietary Target credit card, good only at Target. After a reversal in fortune that coincided with the onset of the deep recession in the US, Target is growing its grocery business, remodeling stores, and in a few years looking to grow outside the US.

Roles:
· Working on Target.com (Everest) project as a Technical architect/Infrastructure lead.
· Managing technical support team which is responsible for infrastructure services on Microsoft Windows technology.
· Analysis of the security gaps on the Card production machine running on Windows 2003 Server.
· Involved in analysis of the security gaps in Oracle 10.2g.
· Analysis of Security Alerts and Implementation of Recommendations Third-party middleware and database software.
· Worked on the third party application (Syntera) in identifying the security gaps.
· Designed and deployed intranet Helpdesk system for any hardware/software/network complains logging.
· Worked on VMware Esx server 4.0, 4.1 installations, Configurations.
· Involved in working with the Third party Application (Syntera) running on Windows 2003 Server.
· Troubleshooting Active Directory replication problems.
· Active Directory users and groups management.
· Technical support of Operating System (Windows NT/2003).
· Implementation of Windows 2003 domain
· Worked on SharePoint 2010 design and administration on Windows 2003 server.
· Migrating User accounts from Windows NT to Windows 2003 domain.
· Documentation of the product implementation.
· Implementing and administration Active Directory services, replication, Trust Relationship and enforcing Domain wide Group Policies.
· Recommended to install the regular patch upgrades of Windows 2003 Server & Oracle 10.2g
· Preparing monthly work status report and updating technology specific documents.
· Review and remediate software distribution failures and to eliminate the problems that causes those failures.
· Prepared the network data flow chart of the production server in Microsoft Visio.
Environment: Windows 2003 Server, Oracle 10.2g, Syntera Application (Third party), Microsoft Visio.
Logistics health incorporated, Chicago, IL                    September 2008 – February 2010
System Administrator 
Logistics Health Incorporated (LHI) provides cost-effective, innovative healthcare solutions to government and Commercial organizations. LHI's innovative healthcare solutions support the Department of Defense (DoD) and the Department of Health and Human Services (DHHS) in the delivery and management of medical readiness, occupational health and wellness services. LHI designs, implements and manages health services and secure data management for the U.S military and DHHS, as well as numerous commercial companies.
Roles:
· Upgraded Windows 2000 Active Directory Domain Controller to Windows Server 2003 Sp2 Active Directory Domain Controller.

· Migration from exchange 2000 to exchange 2003 with front-end and back-end environment on a new hardware. 
· Experience in configuration and maintenance of DNS & DHCP servers on windows 2003 sever.
· Involved in installing and configuring windows 2008 sever.
· Worked on Wintel Windows 2003 Server active directory services on HP and IBM Servers.
· Configured Outlook Web Access in Exchange Server 2003. 
· Involved in Storage Administration to monitor disk usage, performance, storage availability.

· Involved in installing and configuring of System Center Essentials 2007.
· Designed and administrated server consolidation program through use of VMware ESX server and VMware Virtual Center.
· Worked on Windows clustering and load balancing on Windows 2003 server.

· Maintenance and troubleshooting of Citrix Server farm on Windows 2003 server.
· Worked on LDAP on windows 2000 server and in authentication.
· Manage Forest roles on Domain Controller.
· Configure FSMO roles on Domain Controller. 
· Implemented and Configured Exchange Server 2007.
· Arrange for cabling of sites. Some time used to install cables.
· Configured MS Outlook 2007 on client’s computer to communicate mail server to retrieve emails. 
· Applied Group Policy on Organization Units. 
· Configured IIS 6.0 to manage web base attendance software locally.   
· Involved in implementing, configuring, and managing, tuning and troubleshooting Internet Information Server (IIS) version 6.0.                                                                                                                                                 
· Configured RAID level 1 & 5 for both ADS.
· Management and configuration of Terminal Server for remote users to access database application. 
· Created different Domains on Single Exchange Server 2007.
· Installation and configuration of Printers over the network. 
· Manage Net Server Printer software and device to controller printing privileges and access department permission to his department printer. 
· Knowledge of IBM Blade servers.

· Involved in crimping of Cat 5 Ethernet cable to setup the network.
· Configured Terminal services for remote administration using Windows 2003 Server.
· User management involves creating different OU’s for providing better administration and also created different Groups for scalability and responsibilities.
· Installed Acronics software for backup image of computers. 
· Responsible to provide Hardware and network services to clients in office premises and also remote locations. 
· Management and configuration of Trend Micro Antivirus Server as well as deployment and configuration on client’s computer. 
· Create Firewall Policy to allow authorized user to access internet.
· Configure FTP server to manage intranet website and make changes accordingly. 
· Installed, configured, administered Microsoft SQL server2000/2005, and also involved in performance tuning.
· Provide DBA support for Microsoft SQL Server 2000/2005.
· Created a centralized anti-virus server based on Symantec Anti-Virus Corporate Edition.
· Responsible for disaster recovery planning for SQL Servers. Implemented database mirroring for constant availability.
Environment:  Windows2008, Windows 2003 Server Active directory , Windows Server 2003 EE, Windows 2000 Server, IIS 6.0,SQL Server.
ISAC Chicago, IL                                                                     March 2007 - August 2008

System Administrator
IIA Compliance is an Intranet and Internet application to provide the Compliance department with a means to   systematically pull historical IIA payment data to create an audit sample for an institution being audited, for a specific fiscal/academic year, in order to obtain reasonable assurance that schools are in compliance with all relevant Illinois laws..

Roles:

· Administration and management of Servers Windows NT, 2000 and 2003, designed and upgraded entire infrastructure. 
· Created, installed and configured DNS for Active Directory & DNS records, Integrated Active Directory DNS zones with existing DNS infrastructure, Configured zones for dynamic updates and secure dynamic updates, Managed, monitored, and troubleshooting of DNS. 
· Implemented an organizational unit (OU) structure for delegation of Administrative Tasks. 
· Good experience in working with IIS 5.0 
· Develop and implement work flows to manage IIS Server environment.
· Created and modified a Group Policy object (GPO), Configured Group Policy options.
· Implemented Disaster Recovery for Windows 2003 Active Directory (Domain Controller’s).
· Involved in Design, configuration and maintenance of Active Directory Services on Windows 2000/2003 Domain Controllers.
· Developed a provisioning system which allows multiple billing systems to provision services on shared LDAP entries.
· Involved in Performance tuning of windows 2003 server Active Directory.

· Involved in installing Norton Ghost.
· Implemented Terminal Server Service in Windows2000/2003 Environment 
Lease line, ISDN Line, V-Sat. Monitoring and follow up with appropriate authorities in case of failure of Line. 
· Implemented Anti Virus solution using MacAfee epos 3.5.0.
· Implemented PRTG Bandwidth monitoring tool to monitor bandwidth 
Planned and implemented Backup strategy for data Using Windows Backup (NT Backup) on HP DLT VS80/160.

· Administration and Software Patch Management using Microsoft Baseline Security Analyzer and Microsoft SUS server.

· Responsible of Day-to-Day management of LAN/WAN using Cisco Networking products.

· Configuration and maintenance of Cisco 2610 Routers and Catalyst 2950 Switches.
· Responsible for Hardware, Software Requirements for both internal and external                         Customers.
· Responsible for Database Administration and backups/restores, monitoring SQL uptime for Microsoft SQL server 2000/2005.
· Designed and populated reporting tables, views and stored procedures.
Environment: Windows 2003 Server Active directory, Windows2000 server Active directory , Windows NT, IIS 5.0
Schering Plough Corp, NJ                                                      June 2006 – January 2007
System Administrator
Schering Plough Corp is a large pharmaceutical company manufacturing products like Clarinex, Nasonex, and Remicade, to name a few. The Marketing Services of Schering Plough Health Care Products was responsible for developing and maintaining Intranet/ Internet distributed applications for successfully targeting millions of customers and thereby increasing brand awareness.
Roles:
· Migration Exchange Server 2003 to new hardware Server.

· User management involves creating different OU’s for providing better administration and also created different Groups for scalability and   responsibilities. 
· Configured network devices, servers and website (HTML, ASP) for appropriate security levels.
· Involved in Storage Administration to monitor, backup, capacity planning for storage availability.
· Involve in designing and deploying Active Directory, DNS, Exchange Server 2003, ISA Sever 2004, RAS Sever and Terminal Server.
· Created and modified a Group Policy object (GPO), Delegated administrative control of Group Policy, Configured Group Policy options. 
· Create Firewall Policy in ISA Server to allow authorized user to access internet,    allow FTP to manage website and make changes accordingly. 
· Create Firewall Policy to restricted chat software’s and websites. 
· Worked with Remote clients (extended LAN) who allows in ISA Server to access internet from their location. 
· Management of Exchange Server 2003/2007, mailbox management, monitoring queues, management of SMTP relay agent, management of POP3 Services, add routes of different networks to send/receive email, spam filtering acquire third party services.
· Management and configuration of Terminal Server for remote users to access database application.
· Configure RAS Server for VPN users to connect and access email. 
· Management and configuration of Time Management Server for user’s daily attendance, leave application and payroll. 
· Worked on BMC patrol, WSUS 3.0 servers.
· Migration of Operating System Windows Server 2000 to 2003 including RAS Server   and Terminal Server.
· Secure network from viruses using antivirus server McAfee Protection Pilot 1.1, manage repository schedule download .DAT from online Server.  
· Procurement of Hardware peripherals coordination with different vendors. 
· Responsible for software services, update database files on clients computers and educate clients time by time. 
· McAfee 8.0 antivirus installed on clients computers with frame work services to connect antivirus server. 
· Blocked storage devices in environment by GFI Endpoint Security. 
· Managed all network hardware and equipment, including, HBA’S, NIC, Cisco routers, Cisco switches, storage, backup systems and workstations and their associated operating systems and/or software. Resolved DNS issues.

· Documentation of Process, Projects and technical information.
Environment: Windows 2003 Server, Windows 2000 Server Active Directory, Windows NT,
  Microsoft Office, Exchange server 2003.

Draft Dynamix, Madison, WI                                                            October 2005 – April 2006

System Administrator   
Draft Dynamix develops draft software programs which are perfect for fantasy games and access to information of different players. Draft Dynamix targets millions of customers who are into fantasy games and regular followers of Baseball and Football games.     
Roles:       
· Provide 24/7 on-site and remote IT support to all Telework Centers as needed, including travel to remote sites.

·  Maintain Windows 2003 and 2000 Network Infrastructure, Fortigate Firewall, and on-site telephone systems server/equipment. 

· Architected and oversaw disaster recovery plan and network security program.
· Authored and updated policy and procedure manual. Coordinate and maintain proper licensing of all software/hardware.
· Engineer, manage and automate Windows Server environment (AD/GPO), IIS, Exchange and SQL.
· Day to day support for Win NT/2000/2003 servers, SQL, Cisco Pix firewall/VPN, and MS Office.

· Performed infrastructure migrations from Windows NT/ Exchange 5.5 to 2000/Exchange 2000, including hardware upgrades, network troubleshooting (routing, rough DHCP, faulty NIC) and optimization.

· Provided support, hardware repair, firmware upgrades, patch deployment, network disaster recovery, and capacity planning and directory services.
· Performed on a regular basis level 3 technical supports.
Environment: Windows NT, 2000, 2003 Servers, Exchange 5.5, 2000 Servers, Cisco Firewalls,

IIS, SQL, Data recovery.
IGA-IBM, Texas                                                                   March 2004 – August 2005
Associate Remote Support Specialist/System Administrator
Dedication to every client’s success; Innovation that matters for our company and for the world, Trust and personal responsibility in all relationships
Roles: 
· Adept in dealing, troubleshooting mainly with Internet Explorer, Networking, Virtual Private Network (VPN).

· Adept in dealing, troubleshooting Lotus Notes Domino Servers, Network clients through VPN, same time connect instant messaging, IBM Applications.
· Worked on the IBM Sametime chat tool.

· Managing/deploying outlook as well as your migration work from Lotus Notes to Outlook.
· Monitoring LAN/WAN connections, outages, created and dispatched trouble reports.
· Assisting in the design and implementation of the network troubleshooting DNS, WINS, DHCP Servers network problems and conflicts. 
· Ensuring technical excellence in service delivery to ensure customer satisfaction & to minimize down time. 
· Providing training to the team members on solution components.
· Extended networking technical support to installation team. 
· Adept in dealing, troubleshooting mainly with Internet explorer, Networking, Outlook, Virtual private network (VPN).
· Installing and configuring hard drives, memory, controllers and operating systems (Windows, LINUX).

· Monitoring LAN/WAN connections, outages, created and dispatched trouble reports.

· Addressing performance bottlenecks and ensuring maximum network uptime.
· Assisting in the design and implementation of the network troubleshooting DNS, WINS, DHCP Servers network problems and conflicts. 
· Participating in IT infrastructure planning, cost control and ROI Analysis.
· Devising IT infrastructure project plans within preset budgets and deadlines. 
· Implementing project plans within preset budgets and deadlines. Negotiating SLAs for large and medium-size business transformation projects. 
· Assessing security standards, managing licensing and software standardization issues, Identifying and appraising vendors for technology or business process solutions. 
· Ensuring technical excellence in service delivery to ensure customer satisfaction & to minimize down time. 
· Providing training to the team members on solution components.
· Conducting periodic reviews with the organization and analyze calls and their trends to take proactive measures to reduce knowledge-based calls. 
· Suggesting improvements in the operations and processes to make the system foolproof.
· Implementation of backup policy which includes Normal, Incremental, Differential, daily and copy backup for data and System state backup for registry and Com component, Router IOS backup In TFTP server for fault tolerance. 
Environment: Windows 2003 Server, Windows 2000, Lotus notes, AT&T Vpn Client, Tivoli Storage manager, Domino Servers.
British Telecom-HCL, UK                                              July 2002 - December 2003

System Administrator
HCL has always had the uncanny ability to read ahead, of any market inflexion point and adapt itself to derive maximum advantage. The result is today's HCL Enterprise - one of the pioneers in technology, transforming organizations across the world.
Roles:
· Maintained the Network Infrastructure- LAN/WAN installation, migration and configuration of network client workstations. 

· Managed the local and domain wide groups, designed the Backup Strategy for the sites and ensuring scheduled/unscheduled backups as per backup plan and restoration. 

· Maintained the software compatibility between multi flavored Operating Systems and Applications. 

· Installed and configured anti virus software’s such as Symantec & Trend Virus scan Administering Email, categorizing and prioritizing the support calls at service desk.

· Proficient in maintenance of all the HW / SW Networking Systems on different platforms.

· Implemented Microsoft Exchange Server at different sites.  

· Designed network security enhancements that included Microsoft Proxy Server and private IP deployment to secure the Intranet from unauthorized access across the Internet.

· Extended networking technical support to installation team.
· Facilitated automated install of Windows 95 clients from a Windows NT network and resolved technical and data migration issues.

· Devised policies on large workstation rollout for configuration center.
Environment: WindowsNT, Exchange servers, Siebel CRM, Antivirus, Data migration, Hardware & Software Components.

· Masters in Computer Applications.
                                                     PROFESSIONAL SUMMARY
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