
R A Y   R A N D A L L
1606 Columbia Avenue, Cheverly, Maryland, 20785

Primary:  (240) 355-3873, E-mail:  ray.randall@verizon.net

Q U A L I F I C A T I O N S   S U M M A R Y
A distinguished and technically intuitive IT management professional with 20 years of progressive experience working with a diverse range of technologies, with a deep emphasis on Unix.  Organized, results-oriented, and customer focused team leader with a demonstrated ability to foster innovation, nurture ideas and aspirations, and sustain employee motivation and creativity.  Entrusted by project stakeholders to architect, build, and manage several high profile and award winning application platforms.  Proven ability to seize cost reduction opportunities, streamline processes, reduce administrative overhead, and mitigate risk.
	Technical Expertise:
	· Operating Systems

Solaris 2.5 through Solaris 2.10 (vast majority of experience is Solaris), Red Hat Linux 5.2, AIX 5.2 and 5.3, HP-UX, and DGUX (Data General Unix).
· Networking Technologies

Routing protocols, TCP/IP, Token Ring, Ethernet, Trunking, IPMP, LANs, VLANs, Cisco routers and switches, BigIP, Firewalls.
· Storage Technologies

EMC Symmetrix, Hitachi Lightning 9900, Clariion, SAN Stacks, HBA/Lun Masking, StorageTek Availability Suite, EMC SRDF, EMC TimeFinder, EMC ControlCenter, EMC PowerPath, MPxIO, Sun JBODs, Veritas Volume Manager, Veritas CVM, Veritas FS, Sun ZFS, Solaris Volume Manager.
· Other Technologies

Sun Cluster 2.2 through 3.2, Veritas Firstwatch, Oracle RAC, Oracle Clusterware, Sun Cluster dataservice agent development, Tivoli, Up.Time, Unix shell scripting, Unix system performance analysis and tuning, Unix crash dump analysis, ITIL, CISSP, Solaris-specific virtualization implementations (Domains, LDOMs, and Zones), web servers, LDAP, proxy servers.

	Areas of Strength:
	· Very senior hands-on Unix system administration/engineering skills (vast majority of experience is Solaris).
· Technical mentoring.
· Excellent written communication.
· Ability to work both independently and as part of a team.
· Ability to rapidly learn and develop a working knowledge of a topic.

· Ability to draw upon prior experience to quickly assess new or unknown situations.


	· Technical problem analysis and resolution.  Very adept at solving especially difficult and obscure technical issues.

· Sixth sense for technology (high level of technical aptitude).



P R O F E S S I O N A L   E X P E R I E N C E
RESOLVIT, INC., Herndon, VA



    
                June 2010 – August 2010
Short term contract with Time Warner Cable.  Actual position responsibilities were not as described during the interview process with both the contract company, and the client.  Please inquire for more details.

Senior Unix Engineering Consultant
Managed and administered all Unix environments supporting VoIP subscription services.  Designed and built prototype administration server for deployment to all 8 regional datacenters.  Servers included over 100 various Sun x86 hardware platforms running Solaris 10 and Red Hat Linux 5.3 and 5.4.

Key Achievements:
· Developed and delivered standards assessment of regional datacenters.  Due to management turnover and too few communication channels between IT management and datacenter operations, standards were set by individual datacenters.

· Began assessment of infrastructure services, such as backups, storage, server/application health monitoring and reporting.

· Developed local and SAN storage reporting for voicemail servers.  Reports included trending analysis and storage distribution recommendations.

CITIGROUP, INC., Silver Spring, MD


           November 2000 – September 2009
Highly regarded IT manager and Unix technical lead for this global financial leader.  After quickly demonstrating technical prowess to managers and peers, responsibilities for high profile and complex environments were rewarded.  I managed a team of six mid to senior level Unix administrators and engineers.  Had direct and indirect responsibility for over 1500 physical platforms across 6 datacenters.  Nine years of employment at this company constituted a rigorous education in itself.


Vice President





           June 2005 – September 2009    
Unix Infrastructure, Global Transaction Services (GTS)



Key Achievements:
· Managed the end-to-end deployment of one of Citigroup’s largest Oracle RAC data warehouse platforms.  Primary responsibility for the design, build, management, and support of this complex database environment.  Platform consisted of 6 Sun 25Ks running Solaris 10, Sun Cluster 3.2, 16TB of tier 1 and tier 2  EMC/Hitachi storage, SRDF, TimeFinder, Oracle 9i RAC, and custom developed cluster modules.
· Pioneered, within Citigroup, the use of DWDM multiplexers to extend SAN fabric from NY to NJ.  This facilitated the migration of data from various fragmented sources to the warehouse.
· First to design and build fully functional, geographically dispersed clusters on Sun Fire 25Ks.  First Oracle RAC cluster in Citigroup which fully passed failover testing.
· Designed 0% downtime raw backups by leveraging TimeFinder capabilities on the COB (business continuity) platform.  Multiple streams using NetBackup along with BCV volumes provided the ability to run a full backup of this large database at a moment’s notice.  This was used as a model for other large databases.
· Independently designed, tested, and documented procedure to upgrade SAN stack on existing Solaris 10 platforms.  Global engineering adopted this as a standard.  
Prior to my upgrade procedure, engineering’s solution consisted of rebuilding with a new SAN stack.  My solution saved over one thousand man hours of work effort.
· Identified opportunity to use existing HW for 6 applications which were near system resource exhaustion.  By utilizing Solaris Zones virtualization technology to increase density and make more efficient use of system resources, a yearly savings of $2MM was realized.
· Solved several complex and obscure technical issues which earned recognition as the most effective troubleshooter in GTS.  One such issue with a fibre channel connection was solved in just four hours, after 3rd tier EMC and Sun engineers spent two weeks trying to isolate the problem.  Launch day for this platform was on schedule; if it had been delayed, reputational and financial risk would have resulted due to the visibility and the purpose of this application.
· Two environments on which I had direct technical influence, CitiFT and CitiDirect, won awards from various financial and banking trade journals.  CitiFT, which is a global business to business funds transfer application, transacts over $1 trillion each day.  For this platform, I built the cluster failover components and engineered the integration of SNDR replication (StorageTek Availability Suite) into the cluster framework.  This was later adopted as a Citigroup standard.
· First to implement 0% downtime Solaris upgrades using LiveUpgrade.  I wrote the procedure for this solution and it was certified by Global Unix Engineering for use across all of GTI (Global Technology Infrastructure).
· Promoted to Vice President from Assistant Vice President in 2005.
Previous Positions:  Assistant Vice President, Unix Infrastructure (November 2000 – May 2005)

Other Positions Held

· Unix Administration Team Lead, Census Bureau, (1999 – 2000)

· Senior Unix Administrator, Lockheed Martin, (1998 – 1999)

· Unix Administration Team Lead, E.Spire Communications (1997 – 1998)

· Technical Analyst (1991 – 1993), Senior Analyst and DB Programmer (1993 – 1996), Verizon (formerly Bell Atlantic)

E D U C A T I O N  &  D E V E L O P M E N T
B.S., Computer Science, University of Maryland University College




   2012

Two years completed, expected graduation date 2012.
Professional Training

· CISSP Training.
· Leadership Skills Training.

· AIX Administration for Solaris Administrators.

· WebSphere 3.5 Administration.

· Linux+ Training.
· ITIL v3 Foundation Training completed.  Test to be scheduled.
· Solaris System Interface Programming.

· Solaris System Performance and Tuning.

· Oracle 9i DBA Training.

· Sun Cluster 2.2 and 3.0 Training.

· Solaris 10 Dtrace Toolkit Workshop.

· Solaris 10 Unix Administration for Advanced Unix Administrators.
Ray Randall
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