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SUMMARY OF QUALIFICATIONS
· Over seven years of experience as a System Analyst and Help Desk Analyst
· MSCE ,A+, Network +,Security+ trained 
· Solid PC hardware and software configuration skills
· Extensive knowledge of LAN Cabling (CAT5, Fiber, Ethernet) 
· Experience in installing, configuring, and maintaining user network utilizing Windows NT,XP, 7 and Exchange Server along with Active Directory
· Over 300 hours of training technicians and users on all aspects of network usage
· Assisted in implementing mobile LAN for over 1,000 clients

TECHNICAL TRAINING/SKILLS
Hardware: 		 IBM-Compatible Systems, Macintosh, Dell,VTC
Operating Systems: 	MS DOS Windows 95/98/2000, XP,7 NT 4.0,UNIX, 
Network Essentials: 	LAN, Cisco Routers, Network Configuration, Network Troubleshooting
Applications:  	Microsoft Office, Microsoft Outlook, Microsoft SharePoint, Norton/McAfee Anti-Virus, NT Ghost, Remedy,Group Policy FrontPage,Peoplesoft, Adobe Acrobat Reader/Photoshop, Internet Explorer, and Mozilla

PROFESSIONAL EXPERIENCE

Lockheed Martin, Springfield, VA                                                            2009- 2011
Sys Integration/Test Eng Associate
  
· Administered users account with Active Directory by updating user profile and resetting of permissions along with password	
· Provide telephone and in-person support to over 200 end users, troubleshooting, diagnosing, resolving, and documenting hardware, software, and network related technical issues.
· Create, respond to, escalate, and close tickets.  Track all outstanding tickets, working closely with Tier II Technician to ensure any problems are resolved in timely manner.
· Plans, implements, tests, documents, and maintains solutions for the integration and testing of in-house developed and COTS/GOTS components, elements, subsystems and/or systems.



Computer Peripherals, Greenville, NC				        2005 – 2008
Help Desk Lead

· Provide local and remote desktop support for main headquarters and 2 satellite locations.
· Assists users to access the reporting structure and other issues including, installation, access, connectivity, system unavailability and error messages.  
· Research, plan, install, configure, troubleshoot, maintain and upgrade operating systems.
· Install, configure, and upgrade desktop hardware and peripherals to include; network cards, printers, modems, mice and add-in boards.

Pitt Community College, Winterville, NC					2003 – 2006
System Analyst Intern

· Identified and fixed problems in a Windows environment within system design for functional activities
· Responsible for analyzing systems designs along with implementation of new systems 
· Enhanced new systems by analyzing and implementing new technology within the system infrastructure
· Worked as a team member with other technical staff, such as networking to ensure connectivity and compatibility between systems

Convergys’s, Greenville, NC							2000 - 2002
Help Desk Specialist	

· Collect information to analyze and evaluate existing or proposed systems
· Documented system problems and resolutions by using a trouble ticket system for future references
· Troubleshoot and resolve hardware, software, and connectivity problems, including user access and component configuration. 
· Review and analyze computer printouts and performance indicators to locate code problems, and correct errors by correcting codes

United States Army, Washington, DC					1997 - 2000
Information System Analyst                                                    	       Secret Clearance
· Loaded and maintained manufactured supplied software on PCs.
· Ensured customers’ system configurations and automation plans were fully compatible with overall communication and networking functions.
· Diagnosed system failures to isolate source problems between equipment, networks, and system software and application systems.
· Assisted in creating, maintaining, and troubleshooting e-mail accounts.
· Ensured that the unit maintained 100% virus free network using Norton Anti Virus and McAfee.
EDUCATION

University of Phoenix                                                                                    June 2010
Masters in Information Systems


East Carolina University, Greenville, NC
Information Technology						            Dec 2008

Pitt Community College, Greenville, NC
A.A.S., Information Systems Network Administration and Support 	May 2005











 
 






































