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Reg Barco
Cumming, Georgia
Cell: (404) 661-3600 ♦  regbarco@yahoo.com
SUMMARY

Senior Information Technology Analyst with experience in integrating diverse computer technologies.  Passionate about challenges in large IT implementations. Thorough Security and Segregation of Duty administration. Strength in software/hardware/user interfaces. Solution driven and cost effective. 
· Large system management
· Sarbanes Oxley Security Management 

· IT services for small to mid-size businesses
· End to end problem resolution
EXPERIENCE

Big Green Egg, Atlanta, GA                                                                                                 2010 – Current
IT Services manager

Manage and implement all IT related services including software, hardware, LAN, WAN support. Support E-mail, QuickBooks, Fishbowl Inventory, QuickBooks Point of Sale. Manage and upgrade Microsoft Server 2008, VMware vSphere, Server builds, PC setup, all network and security activities. Phone and security system modifications and upgrades. Administer all printers, scanners, and FAX related activities.
Siemens, Atlanta, GA 
1999 – 2009 
Senior Systems Analyst – Application Management  (2008 – 2009)
Managed the Level 1 SAP Basis team.  Organized Basis activities, monitored system issues,  resolved intra-system problems. Remediated SoD/SOX issues system wide in SAP. Cordinated Corporate Security requirements to ensure zero violations. Administered all user management activities.
· Created, tested, and implemented new solutions regarding user compliance, reducing violations to zero.
· Worked in conjunction with the Corporate Audit team it ensure 100% compliance.

· Helpdesk Manager - ensured all incidents were resolved in accordance with the agreed upon Service Level Agreements.

· Reduced System operating costs 20% by standardizing all electronic devices including RF devices and  printers.
Senior Systems Analyst –  Implementation Program  (2003 – 2008)
Implemented SAP in 28 locations standardizing the software and hardware in use in Siemens Energy & Automation locations across the United States and Mexico. Worked on the Concert Team as System Administrator. This job required a solid foundation in SAP Systems integration, systems that interface with SAP, along with a good understanding of SAP Basis related functionality.  Duties focused on end-to-end user connectivity.  Became the focal point for SAP users from profile creation and role assignment, to printing, to troubleshooting any situation that hampered an employee’s ability to do his work.
· In the course of this mission performed System Monitoring, incident logging, and Helpdesk Manager. User interfaces included communication, user security, and user account and job role administration.  Change Control and SAP Basis related tasks were included in the daily activities.  Project requirement was standardization of processes that affects all the SE&A divisions of Siemens.  This three year project included three major roll outs and some minor rollouts per year.  Each one was treated as a project with site surveys, user preparation, and system implementation.
Senior Systems Analyst – Jobscope Administrator  (1999 – 2003)
AS/400 System Administrator hosting and maintaining the manufacturing software Jobscope.  Revitalized the underutilized system and improved user satisfaction dramatically.
· Created a Jobscope Web Site, Jobscope Education classes, found new web based terminal software, and integrated a FAX server and document converters into the system.   
· Ran Disaster Recovery, approved and coordinated all hardware and software upgrades
other professional EXPERIENCE

Soft Touch Software - Consultant

Designed, developed and marketed Time Management Software. Extensive Internet knowledge.
Peripherals Plus - Software Development – System Implementation

Coordinated programming tasks for large custom written systems with staff and clients. Author of JEDI, a commercially developed EDI Translation and Shipping System. Installed and maintained networks, PC’s and AS/400’s.
Stork Gamco - MIS Director

Coordinated Information Systems Integration. Approved all computer hardware and software activities..

O I Analytical - Production Control Supervisor

Coordinated the hardware and software required by Manufacturing and supervised the staff in three departments: Production Control, Inventory Management, and Shipping.
EDUCATION

Bachelor of Arts in Environmental Design, Texas A&M University, College Station, TX
TRAINING & PROFESSIONAL DEVELOPMENT 
· SAP R3 ABAP Programming - CSC
· SAP R3 Technical Core Competence Training - CSC
· SAP R3 Technical Foundations Training - CSC
· AIX 5L System Administration: Implementation- IBM
· Java Programming using Visual Age for Java – IBM

· E-business: Technology Workshop - IBM
skills

· SAP Basis competence

· EDI (Electronic Data Interchange) specialist 

· Languages: JAVA, HTML, Visual dBase, Clipper, dBase, FoxPro, Basic, RPG II 

· Operating Systems: AS/400, UNIX, Windows, DOS, Novell, System 36

· ERP Software Systems: SAP, Jobscope, MAPICS, AccPac, Account Mate, InfoSystems 

· Personal: Excellent design and problem solving skills, pleasant people skills

military

· Navy, Personnelman, Seaman, Secret Clearance, Kingsville, TX, Honorable Discharge

