REGINALD L. HARDY JR.
14311 Nags Head Dr. Accokeek, MD 20607
Phone:  (301) 203-7198

	
To obtain a position with a thriving organization where I can utilized my skills and training in Information Technology and IT support.  I am a highly motivated, sophisticated and business-savvy professional who is willing and ready to take any organization to a higher level.

	
	
	


	
	
	
	

	Technical Skills

Operating Systems:  Windows, NT, 2000, and Novell 4.X, 5.X; familiarity with Linux, Unix, and Apple Applications: Microsoft Office Suite (97, 2000) – Excel, Word, Access, Outlook, Power Point Hardware: Compaq servers, IBM servers, HP servers, Gateway servers, building custom PC’s, Net screen firewall, Cisco routers, hubs, switches, voice mail, phone switches. 

Programming:  Installation, administration and configuration of desktop computers in a LAN and WAN environment Installation and configuration Windows 2000,XP and HP printers Installation of the Microsoft Office 2003 application Suite, Adobe acrobat, WinZip, and some home grown applications Troubleshoot and repair PC's - adding and removing, memory, hardware, network cards, etc. Design and configuration of Microsoft Windows 2000/2003 Active Directory, policy and Network Security. Installation of Windows 2000/2003 servers in a stand alone or adding them to a Windows 2000/2003 domain environment. Administration and installation of all file and print/application servers Disassemble, reassemble, upgrade and troubleshoot computer hardware as well as perform PC maintenance. Install, configure, troubleshoot Microsoft operating systems including DOS, Windows 9X and Windows 2000/2003.  Install PC hardware, 2000/2003 network software and network configuration for workstations. Specified and upgraded all computer equipment from desktop to back-end servers for all locations.  Designed and implemented a WAN infrastructure using T1’s and Cisco equipment integrating legacy SCO/Unix systems with the new infrastructure. Integrated NT servers into the network. Implemented a VPN solution via the Internet to enable a secure connection between a remote location and corporate headquarters. Involved in day-to-day operation of Novell (4.X/5.X) network in addition to effort to migrate to an all IP network. 

Professional Skills

· Excellent customer Service skills
· Outstanding ability to develop long-term business relationships with customers as well as vendors 
· Excellent phone etiquette 
· Superb written and verbal communication skills 
· Able to adapt quickly and resolve conflicts in a timely and efficient manner 
· Able to handle multiple tasks simultaneously



Work Experience

Regan National Airport                                                                                                 2/2010 - Present

I am currently a Ramp Agent/Baggage Handler; I am responsible for marshalling aircraft in the gate, loading, unloading and sorting freight and baggage. I am also responsible for servicing aircraft lavatories and potable water, repulse plane from the gate, and other duties as delegated.

Emerge Communications                                                                                              3/2009 – 2/2010

I served as a customer service representative, handling inbound call at the call center, exemplifying first class customer service skills to loyal customers. Provide effective and timely resolution on customer inquiries. Complete ongoing training to stay abreast of product, service and policy changes.

Wendy's                                                                                                                          6/2008 - 3/2009

Served as a register operator, provided excellent customer service to internal/external customers. Performed duties as manager, during the absent of team leader, and performed other additional duties that was assigned upon request.



Education

ITT Tech- Springfield, VA                                                                                          06/2009 - 06/2010

TESST College of Technology                                                                                   11/2007 - 04/2009
Associates Degree in Network Information Systems 

Suitland High School, Suitland, MD                                                                        2001 - 2005
Diploma - General Studies


Reference

Mark Williams                         	  Airport Manager                             	    (301) 728-1413
Rosa McCane                           	  Retired Contract Specialist              	    (301) 699-8055                            
Kalique Foy                           	  Airport Supervisor                          	    (202) 412-8017
	
	
	

	Sara Williams                 	         	  Administrative Assistant            		    (301) 442-6755

	
	
	

	
	
	
	

	
	
	
	



