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An awarded IT professional with more than six years of technical frontline, support and management experience servicing public and private sectors.


Education/Certifications
· A+
· Net +
· Security +
· Security Certified Network Specialist(SCNS)
· Security Certified Network Professional(SCNP)

Skills
Windows 2000, Windows  XP, Windows Vista, Windows 7 Windows Server, blackberry mobile configuration, blackberry mobile deployment, Windows mobile configuration, Windows mobile deployment, Microsoft Word, Microsoft Excel, Microsoft Outlook, Microsoft Access, Power Point, SharePoint, various e-mail packages, 


Experience Summary
· Proficient with providing remote support for end user communities spanning the continental United States and Canada
· In depth experience supporting mobile devices in support of corporate email policies including various flavors of Blackberry, Android and Windows mobile devices
· Experienced with using cutting edge remote control features to facilitate an increased support rate and satisfaction
· Proficient in supporting various commercial off the shelf software as well as custom built and home grown applications operating in an inter-site, intra-site and partner-site environments
· In depth with diagnosing hardware/software faults
· Deep experience with installing, maintaining and supporting custom LAN/WAN applications
· Routinely performs beta testing for proposed software packages and minor/major release revisions
· Able to determine, document and communicate root cause analysis of software and/or hardware related issues
· Expertly able to support and manage upgrades to latest Microsoft Operating Systems including, but not limited to Windows Vista, and Windows 7
· Support multiple hardware vendors such as HP, Dell, IBM, etc.
· Recipient of multiple internal awards and recognitions from peers and management
· Act as liaison between various business units, vendors and companies
· Provide application integrity and penetration testing
· Responsible for increasing overall customer satisfaction rate from 65% to 96%
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