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Detailed-oriented and ambitious IT migration professional with more than twenty (20) years of IT experience ranging from public to private sector with a proven track record of success and being a team player.

Education/Certifications
· Bachelor’s Degree – Bowie State University

Skills
Windows 2000, Windows  XP, Windows Vista, Windows 7, COGNOS, blackberry mobile configuration, blackberry mobile deployment, Microsoft Word, Microsoft Excel, Microsoft Outlook, Microsoft Access, Power Point, SharePoint, email support

Experience Summary
· Experience with server builds and deployments, routers, switches, and firewalls
· Decommissioned over 120 application server for post migration activities
· Prepare detailed inventory documentation to support migration efforts
· Interacted with National Security Agency (NSA) for destruction of data
· Provide expert level support for machine related issues
· Provide QA on Tier 1 help desk personnel
· Trained Tier 1 help desk and support personnel
· Create security database that polls Active Directory for security related events
· An integral part of the intrusion detection team to support government agencies in the Nation Capitol region
· Support mobile blackberry and windows devices
· Analyze back end systems and network event logs
· Perform network assessments
· Provide direction and recommendations to internal and external teams
· Provide detailed report of security anomalies and vulnerabilities to senior management
· Conduct and report on forensic investigations
· Supervise more than 20 personnel in support of desktop automation
· Create new help desk for nearly 3500 military and government personnel to focus on centralized management techniques
· Manage desktop and laptop hardware and associated applications
· Recipient of numerous awards for team participation and leadership
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