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[bookmark: _GoBack]Overview
Detailed-oriented desktop and network  Support professional with more than ten years’ experience in various technical roles. Proven track record with emphasis on documentation, communication and follow up. Extensive IT support experience with server builds and deployments, routers, switches, and firewalls, and the ability to troubleshoot escalated issues. Recognized ability to add value meeting consumer needs/ standards. 

Education/Certifications
· Cyber Security - Anne Arundel Community College
· Major Computer Science/Minor in Homeland Security - University of Maryland University College
· BA Architecture - University of Ilori
· Computer Graphic Design - Montgomery College
· Graphic Design - Art Institute of Washington, D.C.

Skills
Windows 98/2000/XP/Vista/2007/Mac OS / Windows Server 2000/2008, Mobile Device Configuration and Deployment (Blackberry, Windows Phone, Android)

MicroStation Software, ADT 3.0 - 2010, AutoCad 14, 13 -10, Autodesk Revit, Autodesk Viz, Autodesk 3D Max, MAYA, 3D animation/ Cartoon design, Finial Cut, AutoCad GIS, ARCGIS, Document   Management Systems. Digital Signage and Advertisement design package, Herman Miller furniture systems (CAD Pack software), Steelcase (FSL).  Administrative, MS  Office (Word, Excel, Front Page, Outlook, Access, Power Point, SharePoint, MS Project, Microsoft SQL queries), CorelDraw, WordPerfect, Several E-mail packages, All Adobe Packages, Quark press, Web Designing Software. All Intuit packages (in P.O.S, Bank Reconciliation, Payroll, A/P, A/R/, daily Bookkeeping and accounting)

Experience Summary
· Experience with server builds and deployments, routers, switches, and firewalls
· In depth troubleshooting escalated issues
· Provide expert level support for internal custom developed applications
· Experience in Web Site Architecture, E-commerce web design, PHP, HTML,CSS, Ajax, VB-Visual Basic and Flash
· Maintain/create user accounts
· Troubleshoot user reported issues
· Provide level 3 support for SharePoint Integration of workflows, webparts, page creation/maintenance, and navigation menus.
· Responsible for all aspects of systems configuration, management.
· Maintain hardware installations, performance and operations
· Provide mobile mail support for blackberry mobile devices and windows mobile devices
· Respond to calls for support, diagnosing equipment and configuration issues with a variety of applications at user's desk, via e-mail, via phone and over a VPN. 
· Work closely with consulting staff to maintain customer relationships.
· Performing network assessments
· Make recommendations to the customer on best practices for their IT solutions
· Provide direction and recommendations to internal and external teams


Projects:
· Hershey
· Apple Store
· Starbucks
· Burger King
· CNN
· Budweiser
· McDonalds
· Rocaware
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