Mohammad Riaz
2163 Kemmerer Lane, Bolingbrook, IL 60490
Telephone: (630) 853-5597
E-Mail: kriaz90@gmail.com
Computer Skills

· Operating Systems: Server 2008 r2, 2003 r2, 2000, Active Directory, Windows NT 4.0, Internet Information Server 4, 5, Windows 2000 pro, Windows XP, XPe, VISTA, Windows 7. MAC 7.6, 8.5, 9.0, OS X.

· Network:  Cisco 2600 switches, Cisco routers, 3com switches, linksys routers, PGP firewall, Pix firewall, Black ice, Panda.   
· Software:  MS Exchange server 2010, 2003, 2000, 5.5, Lotus notes 4.6, R5, R6, Windows ISA Proxy server, SMS 2003 2.0, MOM, Cisco VPN 4.0,Quest AD Migration Manager, Quest Exchange Migration Wizard, Quest Active DL, Quest, Active Role Server, Quest NetPro Policy Manager, Quest Reporter, SharePoint, MessageStats, Recovery Manager AD/Exchange, Linux SLES 10,  Hyena, FullArmor, Odyssey Client, Aventail, IPASS/RNA, Cisco VPN, Office communicator 2007, 2005, MS Office Live meeting, Faxination, Fenestrae, Esurf, MIIS, OWA 2003, Group Policy Manager, KIX logon script, ABB Cadops, NetCadops, Ranger, Remote Ranger, Cams, Defender Management, MS Front Page 2000, MS Office 2010, 2007, 2003, 2000, Outlook 2010, 2003, 2000, PC Anywhere 9, 10, 11, MS Net meeting, Install Shield 10.5, Wise Solutions, Ghost Installer, Emco software deployment, AT&T global dialer, Business Objects, FileNet, Eudora 4.0, Meeting maker, Telnet, FTP, Internet Explorer 8, 7, 6, Flash 5.0, Http, FTP, SMTP, PhotoShop 7.0, ERD Commander, Putty, NetOps, Console works, Heat Pro, Clarify 11.0, Sun IDM, Sun Access Manager, CA Identity Management, Role Base access control, Sun Virtual Directory.  
· Migration Tools:  Ghost 6.5, 7.5, 8.0, 2003, PT Pro, RoboCopy, BlindView, Exit Notes; Quest Notes migrator, Exchange Migration Wizard, Active DL, Reporter, EMWPROF, Migration Manager, SharePoint, MessageStats and Recovery Manager.  
· Internet skills: Front Page 2000, Dream Weaver MX, 

· Languages: C, C++, VB 6.0, ADSI, Power Shell, ADMX.
Project Experience:
United Airlines  Elk Grove Village, IL

Solution Architect

10/07-present
· Managing a Global Enterprise wide migration across 45- domains worldwide with user base of 100,000+.
· Architect Design and implement new Active Directory forest to consolidate multi forest multi domain infrastructure to a single forest, single domain environment globally at United.

· Solution Architect for upgrading 2003 domain to 2008 r2 with 0 outages.
· Worked with Sun IDM team to ensure successful cutover to new domain and other application that bind to ldap.
· Design, deploy and document an end to end Active Directory domain environment for Windows 2008 server and windows 7 desktop infrastructure on the United’s enterprise network.

· Import/Export and Extend AD schemas to facilitate IDM and exchange migrations and integrations.
· Design and deploy Enterprise wide Group Polices across the globe, managing international sites and provide extensive troubleshooting.

· Installed “Identity management for UNIX” which is the POSIX schema for UNIX / LINUX.

· Configure UNIX / LINUX authentication through AD, setup role base access and provide single sign on capabilities.
· Align GID’s on the UNIX / LINUX side across 5 separate UNIX / LINUX realms.
· Architect design and implement 2008 r2 AD Domain forest.  Provide 3rd level Directory support from Schema, AD replication, DNS, Group Polices site and services, Disaster Recovery and backup.

· Develop strategies for Role Base Access Control and to auto provisioning. 

· Responsible for Implementing and migrating Novell Access Manager in UAL environment.

· Implementing OCS 2010, SharePoint 2010 and other collaboration tools at United.

· Developing exchange 2010 migration strategy and to insource email.

· Technical Engineer on Sun Identity management project.  Implemented single sign-on solution and role based access.

· Technical lead on insourcing our Global Active Directory Domain from EDS and accomplished this large complicated task in less than 4 months with 0 outages.

· Work with identity team on weekly basis to implement new code releases.    

· Currently working on ERP project, providing SIT and UAT testing.

· Architect Design and implement Telelogic Doors database in DEV, QA and production. This also includes providing 3rd level support to Telelogic Doors community. 

· Assist Enterprise Architect team with AD Newton/Cornerstone Design review and define Application Access for top twenty airports and designing NIC solution w/EDS.  

· Provide technical expertise in securing the current AD environment; following Microsoft best practices in implementing security solutions and assisting in AD Health check. 

· Working on SUN IDM project in implementing single sign on solution and synchronizing data across multiple directories and implementing selfserve password reset tool. 
· Self starter in fast-paced environments with a very positive attitude toward “getting the job done.”
· ITIL foundation v3 Certified along with other special MS trainings and certs.
· Currently working on Release 0 activities in migrating and remediation of servers.

· Develop, implement and support Active Directory, E-Directory and NDS
Kraft Foods 
 Northfield, IL 
AD/Exchange/SMS 2003 Global Migration
10/05-10/07
Make Corp: contract

· Kraft Foods, Phillip Morris and Altria Separation Project, “Architect Implementation” Analyze requirements and Design/Implement a robust AD/Exchange/MOM/SMS 2003 infrastructure.   

· Migrated 80,000 users worldwide from Altria Windows 2000 AD to Kraft Server 2003 AD/Exchange/SMS infrastructure. 

· Coordinate efforts between myself and several others for deployment of new Kraft eDesk image to over 80,000 users worldwide.

· Document all issues arising from migrations and discuss with regional teams to resolve problem in a timely manner. 

· Migrated 20,000 mail boxes for US region with less then .05% data loss and implemented SMS in regions where SMS was not present. 

· Configure and setup Quest Migration Manager for all regions worldwide and managed/supported 5 legacy domain environments.  

· Design and implemented lab environments, DEV and QA to be used by all regions.

· Managed Kraft Global Group Polices worldwide for 5 legacy domains and AD 2003 domain.  Included migration of software GPO’s and creation or new polices in the 2003 environment.  

· Troubleshoot regional level Group Polices and any issues arising from GPO migration corruptions and any policy conflicts in the environment. 

· Worked with Citrix team in implementing Group Polices for Citrix farms in DEV QA and production with no impact to production.

· Focal point of all Group policy requests worldwide and reviews all requests with Security team on weekly basis.

· Worked with global project teams to design, develop and implement enterprise management environment, using MS SMS 2003 and MOM. 

· Wrote custom scripts for AD, Group Polices, KIX and SMS to push via GPO/SMS for legacy and 2003 environment.

· Document all support issues/processes and create procedures to be used effectively and efficiently worldwide.

· Build SQL database and AD to support production/test environment for SMS 2003 and MOM.

· Provide 2nd and 3rd level support for AD/Exchange and SMS infrastructure.

· Worked closely with Security team to implement policies and standards.

· Design and test technical solutions for global environment.

· Implemented Disaster Recovery Plans and maintenance schedules of LAN/WAN systems as well as administering system access and security.

· Designing and developing of technical connectivity solutions to better integrate the system environment. 

· Assist in the areas of Sales Support, System Operations, Systems Management and Systems Solutions in providing 2nd and 3rd level technical engineering support.

· Perform routine maintenance, ensuring maximum system availability through close monitoring of systems, system events, and communications links to other systems, storage area connectivity and periodic review of system resources.
· Implemented and maintained standard operating procedures for a global computing environment, including exchange server performance monitoring and capacity planning, active directory administration and development of backup processes.
Exelon 

Oakbrook, IL 

Solution Architect 

    
06/04-10/05
· PowerTools Architect Implementation “Outage managements system rollout”, coordinate efforts between myself and several others for deployment of software to over 167 onsite HP XW6000 and XW6200 consoles running XP and 500 Remote IBM consoles running Windows 2000.

· Architect design and implement 2003 AD Single Forest, Single domain infrastructure and setup SMS 2003.
· Managed Group Polices in AD to enforce corporate polices and to secure environment.  
· Coordinate with various IT areas (administration, development) and end-users to receive buy-in for the design, implementation, and deployment of VB script to capture log files associated with Outage management system application. 

· Test Service Packs and critical patches against corporate in house and third party applications for compatibility.

· Use Installshield 10.5 and Wise Solutions to test and create .msi packages.

· Review Check Point Firewall rules, policies and procedures to minimize risk. 
· Meet with LOB managers to discuss current firewall policies, modifications and gather Business requirements.    

· Use SMS 2003 and PcAnywhere to troubleshoot consoles and deployment of software packages.
· Use Emco software for Creating Scripts and Packages, to be deployed remotely.
· Create Pivot tables; identify firewall drops on weekly basis.  

· Work with North American Electric Reliability Counsel and Federal Energy Regulatory Commission committee to ensure, authorized personnel and new users are NERC/FERC compliant. 

· Process Firewall removal access requests for former employees and or users that do not require firewall access, along with new firewall rules to allow/deny access to real time systems. Modify existing rules to secure access to the real time systems.

· Create firewall log dumps to identify production issues on real time system, identify problems and create/submit emergency CR’s and get LOB manager approval.

· Follow up with firewall Engineers on weekly basis to ensure successful implementation.

· Change existing support process to expedite response time by 80%.

· Modified ghost images using ghost cast server 8.0 to fit on one DVD and replaced multiple boot diskettes with 1 master boot, which improved deployment by 75%.

· Setup 25 IBM X series 345 type 8670 servers, setup AD and PowerTools domain. 
· Provide OMS and Ranger support to IT professionals on daily basis.
· Resolve all priority issues in a timely manner and document procedures.
· Build custom packages for OMS and ranger applications using Install Shield and Emco.
· Create test procedures for OMS, Ranger application, and training documents for IT support team.
· Provide additional support to OMS/Ranger business unit on upgrades and deployments of new packages.
· Train IT support team on new implementations and procedures on day-to-day basis. 
BearingPoint

Rosemont, IL 

Migration Tech Lead

05/04-06/04
· Technical lead on Windows XP rollout; migrated over 1000 machines.

· Designed and engineered changes to Active Directory infrastructure.
· Integrated directory related applications into the environment.
· Migrated 1800 accounts to Active Directory server 2003.

· Created over 50 new Security group policies.

· Provided directory related third level support. 

· Created project plans and documentation for support.
· Resolved all complicated issues during the migration had 0 data loss and project was completed ahead of schedule.

· Replaced old laptops with new Dell’s and upgraded necessary machines.

· Setup 4 windows 2000 servers for XP rollout, backed-up user data using Robocopy.

· Converted 5000 Exchange 5.5 accounts to Exchange 2003 using Quest Migration wizard had 0 data loss.

· Used ghost 7.5 to deploy XP images, restored data on to imaged machines, configured Exchange Outlook 2003 on all pc’s.

· Configured and tested Cisco VPN along with vsclient.

· Installed all apps requested by users, along with updated security path.

· After the migration provided support to all users, answered any questions pertaining to migration and resolved all issues. 

· Quality assurance was completed on 15% of the machines after the migration and had 100% results.

ConAgra Foods   Downers Grove, IL 

 Sr. Systems Specialist

06/01-05/04         

· Managed Windows XP professional rollout 5000+ users.

· Project lead on Windows 2000 rollout. Converted over 3000 legacy machines to Windows 2000, Replaced Hardware/Software to meet new company standards.

· Evaluate business needs, the security impacts that affect on other business units and the management of the overall environment for AD Architecture requests such as the creation of a new OU and the security delegation model.
· Converted all NT 4.0 servers to Windows 2000 servers along with lotus notes migration to Exchange 2003.

· Converted 3500 user accounts to 2000 Active Directory.

· Used Quest Notes Migrator to Exchange 2003, had 0 data loss.   

· Manage and support Enterprise Directory that is the Windows 2000/ Active Directory environment that handles all of the functions associated with a network operating system.
· Support and troubleshoot issues for 30,000 users in the US & Omaha Domain.
· Manage approximately 350 security group policies
· Provide daily administration support of Active Directory services objects users / groups.
· Managed and upgrade network switches along with hubs and routers.

· Setup and managed local area network for 70 plus sales people on quarterly basis.

· Installed wireless network for sales training, to support up to 200 users.

· Project lead on standardizing and securing over 100 servers and 3000 workstations, on windows 2000 platform.

· Performed disaster recovery on executive’s machines and servers on needed basis with recovery ratio of 75%.

· Managed and create documentation/procedures for all software, security patches, upgrades and technical solutions.    

· Migrated 3500 lotus notes accounts to MS Exchange server2000. 

· Converted 1250 Pass Go VPN accounts to Cisco VPN. 

· Configured Black Ice 8.0 for workstations, installed security patches through Kix logon script.

· Provided level II, III support to over 3000 users and resolved 08-12 cases on day-to-day basis.

· Upgraded 40 3com switches to Cisco switches.

· Assisted IT director with annual team reviews. 

· Took initiative in creating, assigning projects to team and meeting deadlines on all projects.

· Installed and configured Jet direct cards for network printers.
· Managed Windows 2000 Active Directory, creating policies, managed user groups and accounts.
· Used SMS 2.0 to push packages, to over 2000 machines and provided remote support.  
AT&T
Elmhurst, IL 


 Desktop Specialist

 06/99-06/01
· Resolved hardware, software issues using Clarify on daily basis.

· Provided second and third level support to 1500 users on windows 2000/NT/98 platform.

· Installed and configuring hardware, network adapters, sound cards, and modems.

· Managed 10 Technicians in Rolling Meadows.  

· Provided software training to AT&T sales Executives on quarterly basis.

· Resolved internet/intranet/TCP/IP connectivity problems.

Universal Information Solutions

Administrator
    
03/98-06/99   
· Designed and implemented NT network including naming conventions, domain model, work group models, RAS server, and NT registry.

· Created Users and Group Accounts, Securing Network Resources with Shared-Folder Permissions.

· Set up Network Printers and Securing Network Resources with NTFS Permissions.

· Resolved all help desk related problem on windows95 & 98 running on an NT Platform.

· Provided technical support to staff &Administration, prepare documentation and monitor Network.

Education

Bachelor of Science- Purdue University
  

Major- Computer science

Minor- Business Administration

Training


Exchange Server 2003
Windows Server 2008 r2
Windows Server 2003
Windows 7
Windows XP Professional

PowerShell 2.0

SMS 2003

SMS 2.0 Training
ITIL foundation v3
Microsoft certified product specialist

Windows NT Server MCP # 301055

Languages

Spanish: Can communicate in Spanish, but not Fluent

Urdu: Speak fluently

Chinese: ability to carry a conversation, but not Fluent

