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OBJECTIVE

Systems Administrator with over thirteen years of progressive experience in Internet services, network integration and desktop publishing seeks a challenging position that will make use of my managerial and computing skills with mixed platform networks. Apple Certified System Administrator 10.6 (ACSA) 

QUALIFICATIONS

· Engineer and deploy high availability Macintosh, Windows and UNIX architectures using Xserve Xeon, Mac Pro, Xserve RAID and Xsan, for file sharing, web, e-mail, print services and FileMaker Pro.
· Manage IT implementation projects pertaining to new facilities, relocation of offices and upgrades of information systems infrastructure, including vendor and contractor Service Level Agreements (SLAs).
· Integrate Macintosh computers into multi-protocol Windows, UNIX, and Novell-based networks.
· Develop processes and best practices for the optimal creation, cataloging, storage and retrieval of multimedia assets within a desktop publishing environment, including images, audio, video and fonts.
· Configure network access accounts using Open Directory on Mac OS X Server for use with Macintosh workstations as well as a Primary Domain Controller (PDC) for Windows workstations.
· Implement file server security using password protection and Access Control Lists (ACLs). 
· Create backup and disaster recovery strategies using Retrospect 8.1 and Promise RAID systems
· Provide end user support / training for Mac OS, hardware, software, network connection and configuration, including initial setup and ongoing troubleshooting in commercial and office environments.
· Intimate knowledge of mass deployment and imaging using NetBoot and System Image Utility. 
· Connect high-speed multi-platform networks using routers, switches and wireless hubs.
· Hands-on experience in configuring PBX systems such as Avaya, NEC, Cisco UC5200 VOIP.

SOFTWARE

Business, Database and Utility Software (Macintosh and Windows)

MS Office 98-2011, FileMaker Pro 11 server and client, MS SQL Server 2005, BBEdit 9.6, Carbon Copy Cloner 3.3, SuperDuper 2.6.2, System Image Utility PackageMaker 3.0.4, Norton Ghost 15.0, Timbuktu Pro 8.8, Apple Remote Desktop 3.4, MS Remote Desktop, Real VNC 4.1, Terminal, SSH, SSH-Keygen, Kerberos Ticket Viewer, Telnet, Hyper Terminal, ZTerm. EMC Retrospect 8.2, OmniGraffle Pro 5.2.3, OmniFocus 1.9, Data Rescue 3.2, TechTool Pro 6.0.2, Norton AntiVirus 11.0, Disk Utility, Keychain Access, DiskWarrior 4.3, Lingon 2.1.1, Batchmod 1.6, Adium 1.4, Nagios XI, Lithium 5, Intermapper 5.4.3, iPhone Configuration Utility 3.3, iCal Server Utility, Zimbra

Multimedia and Graphic Design Software (Macintosh and Windows)

Final Cut Pro 7, DVD Studio Pro 4, Adobe Creative Suite 5; Adobe Photoshop CS5, Adobe Illustrator CS5, Adobe InDesign CS5, Dreamweaver CS5, Adobe Flash CS5, Adobe Bridge CS5, Adobe Fireworks CS5, Acrobat Pro 9. QuarkXpress 8, Extensis Suitcase Fusion 3, FontDoctor 7.7, Portfolio 8.5, QuickTime Pro 7, VLC 1.1, Toast Titanium 11.0.2

Client OS, Server OS, Software and Networking Protocols

Mac OS X 10.6.7, Mac OS X Server 10.6.7, Mac OS 7.6-9.2.2, XServe RAID, XSAN 2.2. Windows NT 4.0 Server - Windows 2008 Server, Windows XP, Vista, and 7 workstations, CentOS 5.x, RedHat EL, Cisco ASA 5520 with AIP, Cisco PIX Firewall 515, Cisco 2600 router, Cisco UC520; Juniper EX 4200, Juniper J6350, Junos OS, Open Directory, Active Directory, DNS Server, NetBoot, LDAP, DCHP, ASR, SSO, MCX, ACLs, POSIX, AppleTalk, Bonjour, TCP/IP, VPN, L2TP, IPSec, PPTP, IPP, LPD, AFP, SMB, CIFS, NFS, NTFS, IMAP, POP3, SMTP, FTP, SFTP, VI, SCP, RSYNC, WebDAV, SSL, T-1, T3, Fast Ethernet (100Base-TX), Gigabit Ethernet (1000 Base-SX), 10GBASE-T, Bluetooth, Wi-Fi, Airport Extreme, 802.11, 802.1x, RADIUS, WEP, WPA, WPA2, FireWire 400 and 800, USB 2.0, ATA, SATA, e-SATA, Ultra320 SCSI, RAID 0,1,5, Fibre Channel, Parallels, VMWare Fusion, VMWare ESXi, Xen, Apache 2.2, IIS 7.0, Fiery Print Server, SIP, CISCO CME, VOIP


RELATED EXPERIENCE

(2009-2010) Systems Administrator  Getfugu, West Hollywood, CA

Managed the installation of the physical network infrastructure throughout the new office location, with Cat 6 and Cat 6a Ethernet cabling including Ethernet and Fiber patch panels. 

The equipment used included a Juniper J6350 Router, SonicWall 2400 (HA) firewalls, Juniper EX 4200 Gigabit Ethernet switches with PoE, and a Cisco Unified Communications (UC-520) VoIP gateway device.  

Configured both Cisco 7965 phones and 7921 wireless phone models with the UC-520 and a SIP trunk.  

The 7921 cordless phones utilize multiple Apple Airport Extreme bases to connect onto the VoIP VLAN. 

Installed and configured multiple XServe servers running multiple server services such as Open Directory, Web, SMB, AFP, DNS, MySQL, etc.   

Installed and managed an ESXi server with multiple virtual servers running (LAMP) either Fedora 9 or CentOS 5.3. 

Created multiple secured Apache Subversion (SVN) servers with TRAC wiki software on a CentOS 5.3 Server.  

Installed a Final Cut Pro video-editing bay consisting of a MacPro with two 30” cinema displays, attached to a 16TB Promise RAID subsystem via Fibre Channel.  

Setup VPN access to specific services on our local LAN for remote employees utilizing the SonicWall 2400 and VPN Tracker client software.  

Monitored the network with Lithium 5 monitoring software and InterMapper.  

Oversaw and delegated day-to-day tasks such as creating new users with appropriate rights and group assignation, troubleshooting and hardware repair.  

Maintained and monitored a Canon “imagePRESS” C1 digital print system.


(2008-2009) Systems Administrator   Wiseguy Tickets, Century City, CA

Managed the interstate relocation of corporate offices from San Francisco to Century City.  
Designed and deployed a fully redundant network from the ground up.  Devices used included Juniper EX 4200 switches with PoE, Cisco ASA 5520-AIP SSM-10 with Active/Active failover, and Infoblox 550 DNS appliances. 
 A Juniper J6350 Router provided high speed routing capabilities for a Fiber Optic circuit (200 Mbps).  Multiple APC Symmetra UPSs, each with an APC Metered Power Distribution Unit and on independent 220V circuits provided backup power.

Installed and setup a Leopard OS X Server hosting FileMaker Pro 10 Server and Retrospect Backup Engine.  Storage capabilities were provided by a Direct Attached Storage (DAS) Promise VTrack RAID Subsystem.  Internal network was configured to use port trunking by means of Link Aggregation (LACP) for higher bandwidth throughput and resiliency.  Installed and managed multiple RHEL 3, 5 and CentOS 5.3 (LAMP) servers on HP DL360 Rack Servers.  Wrote multiple shell scripts for remote configuration of Linux servers and scripts for backups using rsync and launchd for OS X Servers. Oversaw and delegated day-to-day tasks such as new workstation setups, troubleshooting, and hardware repairs.  


(2007-2008) Field Consultant	Melrose Mac, Hollywood, CA

Managed multiple projects as a field consultant, which included troubleshooting, help desk support and repairs assessment for high profile clients. Deployed multiple Apple AirPort Extreme base stations throughout the client’s home and office.  Troubleshoot network bandwidth congestion and file sharing issues between users at a sound studio location. Installed Norton AntiVirus 10 for Mac and configured firewall settings per client’s request. Diagnosed and corrected synchronization problems with Now Contact software between client and server at a private pre-school location. Resolved issue with Adobe Creative Suite 3 not being able to activate on an Intel based iMac.  Created a backup automation solution for QuickBooks, on a Windows XP PC, onto an external hard drive.  Setup of an external FireWire 800 RAID drive and setup a backup schedule with Apple Backup per client’s request. 


(2005-2008) Systems Administrator   Siltanen & Partners Advertising, Marina Del Rey, CA

Single-handedly managed the relocation of the corporate offices to a new facility.  Charged with network, phone system, and electrical system design and implementation. Consolidated and migrated legacy Windows Servers onto a Mac OS X Server 10.4.11 platform with both public and private file shares. Implemented a back up strategy utilizing Retrospect and LTO-3 tape drives. Migrated Microsoft Windows Exchange Server 5.5 to a CommuniGate Pro Server 5.1.14 platform with MailShell SpamCatcher 2.8 plug-in. Compiled agency DVD reels using large QuickTime format video files, Final Cut Pro, DVD Studio Pro, QuickTime Pro and Toast Titanium. Managed a Minolta color printer with EFI RIP print. Also managed large format printers such as HP DesignJet 800 PS and HP Color LaserJet 9500 multi functional printers.  Deployed AirPort Extreme wireless routers each secured with non-discoverable SSIDs, encryption and DHCP. Provided technical support such as troubleshooting, error assessment and repairs of software and hardware in an all Mac environment with a mixture of G5 Mac Pros, MacBook Pros and iMacs with AirPort wireless and Bluetooth.  Supported Palm Treo cell phones synchronizing via Bluetooth and Palm Desktop. 


(2004) Systems Analyst, Consultant 	 Rand Corporation, Santa Monica, CA

Assisted in the relocation of all computer related equipment to a new corporate facility. Deployed standard software with upgrades and newly distributed network configurations.  Reconfigured all printer settings to utilize Bonjour, instead of AppleTalk, as the new standard.  Assisted in new office layout planning and deployment of cabling and mounting of LCD displays onto adjustable arm brackets.  Provided technical support such as troubleshooting, repairs assessment of software and hardware for both Macintosh and Windows platforms, with emphasis on Mac OS X.  Supported clients remotely utilizing Timbuktu Pro and through onsite help desk assistance. Assisted senior level technicians with various projects, which had been escalated to Tier 3 tech support.    Entered very detailed resolution information into Remedy (ARES) database on a case-by-case basis when completed.


(2003-2005) Systems Analyst, Consultant    Slam Interactive, Westchester, CA

Managed multiple projects, including troubleshooting, support and repairs assessment for clients remotely and onsite. Assisted in planning the architecture for a Mac OS X Server based server farm and for hosting FileMaker Pro databases.  Replaced a Windows 2000 Active Directory Server with an Apple OS X 10.4.11 Active Directory Server and bound all existing Mac and Windows clients to the new Domain.    Installed and configured Macintosh OS X Servers, switches, firewalls and routers, (including AirPort Extreme wireless routers), for various clients.  Dismantled and reassembled various laptops and desktops for a client photo shoot.


(2000-2003) Systems Administrator 	Bidz.com, Culver City, CA

Created a Standardized PC hardware and software platform and deployed it company-wide using Norton Ghost.  Managed the relocation of the corporate offices to a new facility. Hired wiring contractors and installed new redundant T-1 Internet connection, as well as set up a fiber optic backbone for optimal client/server operation.  Installed and configured a T-1 (DS1) with a VPN connection from the office facility to the collocation facility. Implemented standards-based computer configurations to cut down on repairs and down-time. Installed and managed the company’s servers, workstations, printers, network routers and switches, at on-site and at co-location facilities such as Level3, Exodus, and Alchemy Communications.  Managed passwords, data integrity and file system security. Workstations throughout the company were a mixture of Windows 98-XP platforms and Mac OS 9 and OS X 10.2.x.  Servers, which I installed and configured, consisted of Windows NT–Windows 2000 and Linux (Redhat and Slackware) with SCSI RAID 5. Managed user account profiles with proper account rights, email accounts with various quotas, and HID (RFID) security card accounts. 


(1997-2000) Computer Specialist    Chapman University School of Law, Orange, CA

Assisted in the relocation of computer equipment to a new on-campus facility. Managed the law school’s servers, workstations, printers and database terminals. Migrated the school’s network from Novell Netware to a Windows NT 4.0 platform. Managed the deployment of new standardized platform computer labs. I was solely responsible for help desk assistance for Faculty, Staff and Students.  Held basic computer software training classes and assisted in training courses for Westlaw and Lexis-Nexis computer database searching. Built a rapport with students, staff, and faculty. Set up and managed state of the art Audio/Visual equipment in classrooms, labs and mock courtrooms as required.





CERTIFICATIONS

Apple Certified System Administrator 10.6 (ACSA)
June, 2011

Apple Certified System Administrator 10.4 (ACSA)
November, 2006

Apple Certified Technical Coordinator 10.4 (ACTC)
June, 2006

Apple Certified Help Desk Specialist 10.4 (ACHS) 
March, 2006

Apple Xsan Administration Certification


EDUCATION

Member of the Apple Consultants Network (ACN)

Glendale Career College: Computer Information Technology

Chapman University: MSCE Training Courses

Other Languages:  Native Spanish speaker, American Sign Language





