RICHARD LAMOUREUX

80 Swan Street, #221  •  Lowell, MA 01852  •  Tel. 978-453-6869  •  Richard_Lamoureux@comcast.net
HIGHLIGHTS OF QUALIFICATIONS

A+ Certified Technical and Systems Support Professional with strong technical, customer service, and troubleshooting skills.  Has significant experience with all manner of computer operations and technical support in fast paced settings.  

Certifications: 

A+, Novell CNA, AS/400 systems administration
OS/Servers:

XP/Vista/Server2003/Exchange Server/ SQL / Linux Ubuntu/Fedora, OS400
Networks: 

DHCP, TCP/IP, DNS, Cisco Switches/Wireless routers
Hardware:

PCs, laptops, printers, HMC’s,  other hardware and peripherals
Software:

MS Office (Word, Excel, Outlook), malware utilities, Tivoli, DS View, HP Openview                                                                                                                                
                                            Service center 6.2, Norton Ghost
TECHNICAL SKILLS

· Install configure and troubleshoot XP/Vista/Server2003/Exchange Server/ SQL

·  Configure Replication Servers (Windows 2003/2008)

·  Setup and configure DHCP and Static networks

·  Configure Active Directory and Organizational Structures

·  Install/Configure Exchange Server (Outlook 2K/2003/2007)

·  Setup and configure Cisco Switches/Wireless routers

·  Familiar with GPOs/IPSec and Security configurations

·  Setup Linux Ubuntu/Fedora

·  Making and testing network cables

·  Installing RAID / Disk mirrors

· Install and configure Application Software / Anti-virus

PROFESSIONAL EXPERIENCE
Data Center Operator                                                                                                                                    Current
Pfizer (consultant), Andover MA                                                                                                                 

· Monitor Data center servers with DSVIEW and Aperature Vista.
· Enter ticket and change control using HP Openview service center 6.2.

· Monitor backups using Tivoli Storage Management.

· Send tapes offsite to Iron Mountain using SecureSync

Computer Operator









2008 - 2009

McCracken Financial, Solutions, Billerica, MA

· Monitored multiple customer environments, backups and batch processing and Robot reports to ensure successful completion by reviewing backup, server and AS400 logs.

· Created, changed, deleted, saved and restored libraries on Multiple LPARS.

· Monitored both customer system and internal systems for system space, disk errors and system backups

· Processed customer production and test day ends.

· Worked closely with customers to ensure their expectations were met.

· Reset passwords, created user profiles, created printer descriptions, remote writers; processed lockbox and ACH transmissions.

AS400 Administrator









2005 - 2008

ONE Communications, Waltham, MA

· Facilitated operating system upgrades.

· Monitored and performance tuned operating systems and hardware resources.

· Conducted hardware, software upgrades and systems mergers on regular basis

· Organized and maintained Robot system.     
· Installed Hardware Management Console                                  

Senior Computer Operator/PC Technician 






2000 - 2004

Veryfine Products, Inc., Littleton, MA

· Created and maintained Novell user profiles.

· Performed AS400 ISERIES Administration.

· Developed and maintained the Master Computer Operations Schedule.

· Organized and maintained a tape backup system (Ozone400 & BRMS).

· Conducted operating system and software upgrades.

· Monitored and performance tuned the operating systems and hardware resources on LPAR.

· Performed and supervised monthly and year-end financial closeouts.

· Provided user support for personal computer hardware and software.

· Supported user connection to internal computer networks.

· Provided HELP DESK support, provide guidance to the MIS Computer Operator. Maintain Disaster.

· Recovery plans. Set up report distribution thru Icom400.

· Imaged corporate desktop images using Ghost.

Computer Operator/PC Technician 







1997 - 1999

MKS Instruments, Inc., Andover, MA

· AS400 Computer Operations, PRMS systems

· Troubleshoot AS400 connectivity

· LAN/WAN Communications,  , Internet, TCP/IP problems, NT3.51, NT4.0 and    NOVELL 3.12  

· PC Configurations, troubleshooting PC's, printers   

· Administrative duties including Novell and Windows NT User Profile Set up and Maintenance

EDUCATION

Millennium Training Institute, Woburn, MA
2009

Certificate (MCSA/Linux Systems Engineer)  (Certification in progress)




Massachusetts Veterans Administration, Worcester, MA






A+ PC Technician Training program

Roger Williams University, Bristol, RI









Novell CNA/CNE program - Certified as a Novell CNA, Netware 3X Administrator, Netware 3.1x Advanced Administration, Netware TCP/IP, Networking Technologies

