Rishi M. Narain
8321 River Park Rd
   Bowie, MD 20715

Phone: 240-305-2649
Objective: Looking for a challenging problem solving position involving network equipment & windows servers. 
Experience: 

Self Employed, S Narain Inc. 4/2006 – Present Working on several short term contracts. Example as a Manager / IT Consultant for AdvantaCare Medical Inc.. Responsible for providing technical direction and leadership to management and staff.  Designs, monitors, cost of replacement, manage and maintain the corporate IT infrastructure, including providing support for local LAN and WAN, routers, firewalls, network security, windows servers and 3rd-party vendor relationships. Setting up Dell power servers with windows 2003 and active directory, Cisco 2500 routers and 3300 power line switches, daily weekly  backups on Vertias server. Provided appropriate assistance for the user community on operating systems, networking, email, Internet access, security and application software as needed. Coordinated with all departments and is responsible for defining and communicating general IT philosophies and policies and implementing processes in support of business functions based on overall company/department objectives.
IT Specialist, Trofholz Technologies 07/2007 – 06/2008
Network troubleshooting, testing and reporting security vulnerabilities. Update and revise policies and procedures. Working cooperatively with TTI client on related network issues and firmware upgrades.  Working in a DOD education environment supporting the needs of the teachers and students.

I.T. Specialist, DC Lottery Board DS-14 11/2004 - 4/2006 
Responsibility for the issues dealing with networks, Windows 2003 servers, Telecommunications land lines, and Tier II help desk requests for assistance. Coordinated upgrade migration and trouble shooting of telecommunication phone system. Updated patches on Windows 2003 NT servers, Exchange server, File servers. Standardized and updated site user computers and applications. Managed pushes and pulls of McAfee Virus EPO server. Maintained daily backup server data.

Senior Network Engineer, Science Systems and Applications. Inc. 6/2001 - 11/2004
Configure Cisco 2600, 2500 router & manage company LAN and WAN,Cisco Pix Firewall security issues. Manage Windows 2000 server, Web server, Mail Administration. Contribute recommendations and cost benefit analysis on purchasing new products and worked with vendors. Design network changes, provide technical expertise and oversight during implementation phase. Develop technical standards and interface applications. Identify and resolve network security risks and network problems. Provide guidance to other network analysts. 

Senior Network Engineer, Signal Corp. Inc. U.S. Census Bureau, Suitland 4/2000 – 6/2001
Responsible for engineering Census Bureau’s Cisco AVVID initiative. Primary mission was to develop, test and implement Polycomm VTC systems, bleeding edge streaming IPTV and Video Tele-Conferencing technology. Designed and developed high quality engineering prototypes for microprocessor based multimedia systems. Responsible for ensuring that all activities described above drive towards satisfaction of the Census Bureau’s needs. 

Senior Network Engineer, Integrated Network Engineering, Inc. 3/1999 – 4/2000
Responsibilities included installation, implementation, troubleshooting customer problems, and managing the problem resolution process at a government NOC. Configured TCP/IP, Routing Protocols (OSPF, EIGRP, RIP), layer 2 switching, layer 3 routing, and addressed operational issues related to the IRS 1000 router WAN network. Installed Cisco routers and ATM network management tools. Beta tested Tivoli netview application and managed design input on intranet web pages. Managed network resources through HP Openview and SNMPc network monitoring stations. Administered the entire IRS DNS Unix servers. Analyzed Cisco statistics to reconfigure WAN routing for optimizing data flow. Provided training, orientation and mentoring to new senior network engineers. 

Project Manger, Vector Research Corp. 1/1999 – 3/1999
Daily activities included coordinating with Y2K Treasury departmental managers as well as Bureau Y2K coordinators, engineers, and subcontractors. Formulating testing design procedures and overseeing testing engineers, maintaining and managing schedules. Prepared briefs, graphs and charts on the progress of Y2K testing for the Treasury. 

Senior Network Engineer, Force3, Inc. 8/1997 – 1/1999
As team leader acted as liaison between site and team to coordinate smooth cutover of new infrastructure. Designed and implemented Cisco Switching solutions including ATM and Fast Ethernet. Performed network analysis using Network general Sniffer, HP Openview with Bay Networks Optivity, Net X-RAY. Performed on-site network assessment for customers, including customer interviews and extensive data collection using Ethernet network analysis tools. Prepared detailed network assessment report, including current topology drawings, analysis tools results, network system statistics, and data traffic analysis. Prepared survey reports, design reviews, installation guides, and cut-over documents for current projects. Designed network for utilization of ATM or Fast Ethernet switched infrastructure. Prepared Bills of Materials and complete pricing for current contracts. Managed up to five team members on site with required supervision. Interviewed candidates for network engineering positions. 

Network Engineer, Bureau of National Affairs. 5/1994 – 8/1997
Managed a 1500 node network spanning multiple sites LAN, WAN and MAN. Administered Cisco routers, hub, switches, and cabling infrastructure. Created network topology map. Setup and maintained firewall, utilizing security policies. Administered DNS and DHCP services utilizing NT 4.0 Sun Solaris Unix servers and Unix BootP devices. Installed, setup, and maintained remote connectivity solutions for access to corporate networks. Provided support to application administrators and second tier support. Administered NT 4.0 servers. Managed network resources through HP-Unix Optivity and Network General Sniffer. Conducted network base lining and application resource base lining. 

Help Desk Positions :10/1990 – 5 /1994

· Aug 1993 to May 1994 ARC contracted to Sprint International Data Services.

· Jan 1993 to May 1993 Consortium contracted to General Electric Information Services

· Nov1991 to Jan 1993 KOH Systems contracted to General Accounting Office

· Oct1990 to Nov 1991 Unisys, Mclean VA

· May 1985 to Sep 1986 Computer Specialist, U.S. Army Corps of Engineers 

Education:
Master of Business Administration, Management Information Systems 
University of Maryland, University College, 1996.                       

B. B. A. - Industrial Management - Western Connecticut State University, 1990 

Skills: Cisco Courses – Advanced Cisco Routing Class                                                                                                                                                                                                                                                 Introduction to Cisco Routing Class MCSE Course – TCP/IP Class MCSE Course – Server in the Enterprise Class MCSE Course – Workstation Novell Course – Certified Network Administrator in Novell NetWare Equipment: Cisco 7600,3000,2500 routers, Windows NT, 2000, 2003, McAffee EPO, Exchange 5.5, 2000, 2003, switches, hubs, Pix firewalls, VERITAS and arc soft backup servers.
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