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	Strengths

· Blackberry Server and Devices

· NT Networking

· Microsoft Exchange

· Desktop Support

· Blackberry hand held device and software.

· Microsoft Office

· Windows Mobile and Android Devices

Skills

· NT Networking

· MS Exchange

· Troubleshooting

· Desktop Support

· Blackberry hand held device

· Blackberry Server

· Blackberry Software

· Windows Mobile Device

· MS Office

· MS Outlook

· Windows OS

· Excellent Communication Skills

· Dell Server Repair

· Active Directory

Certifications

· MCSE

	
	PROFILE

Systems Administrator with in-depth experience managing an NT Network with Windows 2000, XP Professional Workstations and 30 Servers. Troubleshoot Dell, HP servers and HP workstations.  Background includes serving as administrator of a Microsoft Exchange server 5.5 with Rim Blackberry BES server and Blackberry wireless hand held devices.  MCSE certified since 1999.
PROFESSIONAL EXPERIENCE

Software House International ( SHI ) Piscataway NJ

9-17-08 to Present

Johnson & Johnson Mobility Service Team  Manager

· Manage a 14 person Mobility Help Desk, Blackberry and Windows Mobile Device that supports Johnson & Johnson Company in all North America.
· Provide tier 1, 2 and 3 support for over 16,000 users in North America 24/7.
· Act as team lead for all support and service provider questions.
· Set up migration plan to move Canada and Latin American users to separate BES servers. 

· Design and test new BES environment.

· Main contact for VIP’s to activate and troubleshoot devices.
· Generate monthly reports through ITSM and provide them to Johnson & Johnson in monthly SLA meeting.

· Extensive knowledge of all service provider plans.
· AOP for AT&T, Verizon and T-Mobile.
· Knowledge of ITSM tracking ticket software.
· Knowledge of BES 4.1.7 OS and lower.

· Knowledge of all Blackberry devices, MS Windows Mobile 6.1, 6.5 devices and Active Sync for MS Exchange.

· Excellent communication skills and a creative problem solver.
Merrill Lynch (Consultant with Blackbox) Hopewell NJ
Blackberry Support Specialist      10-2005 to 9-15-08
Business Support Center New York 
· Provide tier 1, 2 & 3 Support for users.
· Troubleshoot blackberry devices, load Blackberry software.
· Add and remove users to BES server and make policy changes on BES Server.
· Serve as liaison for Cingular, Verizon and T-Mobile wireless providers.
· Approve Blackberry request in Ariba buyer system.
· Knowledge of Blackberry devices 8800, 8700, 8703, 7290,7230, 7100, 7230,6230, 975 and 950.

· Managed all warrantee replacements of Blackberry devices with service provider.
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	HEWLETT PACKARD, INC. Bridgewater, NJ 
	2001-2005


Support Specialist III/Specialty Support Organization (2001-2005)

System Administrator/ HP Storage Virtualization Solutions (2001)

· Manage a NT Network with Windows 2000 Professional Workstations and NT, 2000 and 2003 servers.  
· Serve as Administrator of Blackberry BES server and provide Desktop Support for internal and external customers.
· Responsible for roll out of 300 new Blackberry devices and HP Laptops.  
· Troubleshoot, move data and add new profiles.
· Served as main contact for Tier 1, 2 and 3 Blackberry Tech Support for all customer, and maintain liaison with Blackberry and T-Mobile to quickly solve technical problems.
· Served as Administrator of Microsoft Exchange 5.5 server. 
· Expertise in Blackberry handheld models 950, 957, 6230 and 7230.
· Repaired and replaced parts such as keyboards, scroll wheels, displays and antennas to Blackberry devices.
· Gained expertise in Blackberry software versions 2.0, 2.1, 3.6 and 4.0 through hands-on experience.
· Knowledge of Active Directory in Windows 2000 and 2003.
· Improved customer relations and saved over $ 50K by repairing Blackberry devices in-house.
· Repaired Dell servers, replacing motherboards, processors, hard drives and power supplies.
· Quickly resolved activation problem: VP of Finance was unable to receive email from the server.
· On call 24/7 to resolve networking, email and Blackberry problems for staff throughout the US.
· Responsible for new HP Omni Book 6100 laptop roll out. Moved data, setup Outlook, and resolved problems for 350 employees.
STORAGEAPPS INC., Lawrenceville, NJ 
1999-2001
System Administrator\ Computer Technician

· Managed NT Network with Windows 2000 Professional workstations.

· Served as Administrator of Microsoft Exchange 5.5 server with Rim Blackberry wireless email.

· Manage BES Blackberry server 2.0 to maximize email efficiency. 
· In time of fast company growth, responsible for adding new desktops & laptops to the domain and creating new users.
· Managed all desktop, laptop, Blackberry, software and accessories.
· Managed production team of six employees to build and troubleshoot SAN links (Storage Application Network).

· Troubleshot and repaired Brocade fiber switches, Dell 8450, 6450 6350 and 2450 power edge servers.
· Purchased all equipment for IT department. 
FYR-FYTER SALES AND SERVICE, Pennington, NJ 
1992-2000

Operations Manager/Systems Administrator

· Managed UNIX and NT network server with 10 workstations.
· Performed upgrades, troubleshooting hardware and software problems.
· Managed all daily functions of the computer department.

·    Managed 32 employees of a service organization specializing in fire prevention.
· Purchased all fire prevention equipment.
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EDUCATION

MCSE, Aptech Computer Education, Princeton NJ 1999
Telecommunications, Mercer County Community College, Trenton, NJ 1983-1985

HEWLETT PACKARD SPONSORED TRAINING

Standards of Business Conduct, Putting Customers First, Information Security Policies and Standards, Standards of Personal Conduct, Environmental, Health, Safety and Security Policies and Standards.

AWARDS
Johnson and Johnson Customer Service Award 2009 and 2010
Hewlett Packard SSO Operating Principles

Hewlett Packard SSO Customer Support

COMMUNITY PROJECTS

Founded Hopewell Basketball Association, President
Founded Spring Hoops Basketball League, 2005, Winter Hoops, 2007
Coach 6th, and 7th Grade Hopewell Travel and AAU Basketball teams

Volunteer Coach at Hopewell Valley YMCA

JV/ Varsity Basketball Coach at Hopewell Valley High School Summer Basketball Program
Volunteer at St. Lawrence Rehab Center
