Robert E. Hardy

1503 Metropolitan Avenue

Bronx, NY 10462

(347) 621-5865

roberthardy@optonline.net
	Experience
	8/09 – 3/11
Primary Networks Corp. 
Bronx, NY

Systems Administrator

· Diagnosed hardware and software related problems on servers and desktops.

· Managed user access rights and group policy objects within networks.

· Responsible for periodic system upgrades of all equipment and peripherals.

· Assisted in the planning and development of LAN/WAN requirements.

· Planned and automated software installations to multiple workstations.

· Adept in identifying problematic areas within information systems and networks 
while utilizing creative problem-solving techniques.

3/05 – 7/09
Warner Music Group
Manhattan, NY

IT Support Associate

· Installed and maintained Windows servers supporting 200 users.

· Diagnosed and troubleshooted hardware and software related problems.

· Provided IT support for remote branch offices utilizing Citrix and RDP software.

· Maintained LAN configurations and administration for all users.

· Improved network security, stability and significantly reduced downtime.

· Responsible for backing up company-wide data using digital data storage.

· Assisted in the email migration of all users to a Microsoft Exchange Server.

· Participated on teams responsible for implementing major system changes.

	
	4/95–10/04
New York University Reprographics
Manhattan, NY

Document Production Buyer

· Significant administrative responsibility including evaluating vendors regarding facilities, capacity and stability to meet order requirements.

· Served as liaison between University and vendors regarding order status, price 
validation, estimates and conflict resolution.

· Created and serviced a custom department database utilizing Filemaker Pro.

· Assisted clients in developing print specifications as well as in managing the 
production cycle and editing of slide presentations.

· Managed numerous projects with consistent attention to detail.

	Education


	New York University

Certificate in Microsoft Networking

	Computer
Skills

Languages
	Windows 95/98/NT/2000/XP/Vista/7, Windows Server 2000/2003/2008, Active Directory, MS Office 2003/2007/2010, MS Word, MS Excel, MS PowerPoint, MS Access, MS Outlook, MS Exchange, MS Entourage, MS Frontpage, Mac OS/X, Blackberry, iPhone, Adobe PageMaker, Adobe Photoshop, FileMaker Pro, Internet Explorer, Norton Ghost, Symantec, Citrix, Great Plains, Oracle, Cisco, LAN/WAN, SCCM, TCP/IP, VOIP, DHCP, GPO, DOS, WINS, DNS, HTML.

Basic Spanish and Japanese

	References
	Available on request.

	
	


