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Phone Home-(203) 265-5937 Cell- (203)623-1952

email rljunggren@msn.com

SUMMARY

Network Professional with solid experience in Citrix and Windows server builds, installation, configuration and upgrades.  Provides Level 2 and 3 support to both in-house and remote users. Extensive background in Network performance assessment. Strong End User support skills. Current experience with Virtualization and Mulitple Operating system enviorments Working towards my MCTIP server 2008 and CCA certifications. .Produced training materials and instructed end users in a formal setting.  Self-starter with excellent interpersonal skills.

TECHNICAL SUMMARY

Networking Protocols:
LAN, WAN, and remote access networking, TCP/IP, NetBEUI, PPP, POP3, SMTP, SNMP, DNS, DHCP, IMAP4, NetApp, Xenserver, 

Troubleshooting: 
Hardware: PC, Macintosh, printers, routers, hubs, modems, patch panels, etc.
Software: networking, OS apps, end-user apps, remote access, email clients, etc. 
Network: topology, connectivity, throughput and configuration issues, Exchange 2000 2003, Active Directory, Veritas, Symantec backups. Sonicwall, Netscreen, Citrix Program Neighborhood, Router configuration for Cisco, Compatible Systems, and NT routers VPN switches, Cisco LAN switches, HP Proliant DL 360 380 and 140. Sonicwalls,Netapps

Operating Systems: 
Windows Vista all versions,Windows XP home and Pro, Windows 2000, Windows NT 4.0 Server/Workstation, Windows 9x, MacOS, MS-DOS, Win 2000 Server and 2003 Server, Linux, Windows Vista. Citrix. Terminal Server. VMware.Xenserver and desktop.

EXPERIENCE

Fuss & O’Neill Technologies (merged from Proactive Technology)           NOV 2006 Present

Computer Technician III (Network Analyst)

Server Administration-

· Scheduling patches and Security Updates using WSUS.

· Install and Configure Server’s Operating to user specifics needs.

· Active Directory administration

· Configuration of Domain Controllers, Print server, File servers, FTP, DHCP, and DNS

· Monitoring Disk space, memory usage, CPU and Disk time using Nagios and Cacti.

· Scheduling and Monitoring Backups using Veritias and Kaseya-Acronis

· Hardware updates and upgrades

· Exchange 2003 and 2000, setup, configuration and administration.

· Group Policy setup and configurations.

· Creating New Virtual servers within Xenserver, VMWare and Hyper-V

· Active directory support and configuration

Helpdesk Activities –

· Configure and supporting Laptops and Desktops.

· Installing various applications such as Microsoft suite, Anti-Virus programs.

· Supporting e-mail applications such as Outlook using Exchange, IMAP, and POP3

· Responding to E-mail tickets that are generated by clients in Connectwise.

· Domain Hosting / e-mail support.

Datacenter Activities – 

· Maintaining and monitoring temperatures in datacenter and in UPS room.

· Running and testing main generator 

· Ensuring that all backups ran successfully for client’s location in the datacenter.

· Create Visio diagrams of the Server racks and the air conditioners for the data center.

· Server installations 

· Creating patch cables for servers and punching down to correct port.

Citrix Support –

· Installing full Citrix Client and configuring Program Neighborhood on Windows XP and Vista.

· Configuring and Supporting Citrix Metaframe server 3.1, 4.0, 4.5 and 5

· Supporting Access Essential and Presentation Server 

· Shadowing Users to troubleshoot problems

· Manage applications and Printers through the presentation server console.

· Supporting a Multi-farm citrix environment.

· Deploying and Configuring Wyse and Neoware terminals for Citrix Applications

· Supporting citrix accounts and Roaming profiles.

Network Support –

· Running Monthly reports on Switches, Routers and Firewall to ensure that all running efficient 

· Running port scans using Nessus and to check that no holes or flaws exists on the clients networks.

· Using Visio to create network diagrams of client’s networks.

· Setting up Sonicwalls firewalls/routers

· VPN set-up and support.

· Manages Backups – Symantec, Acronis, R1soft and Ntbackup.
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ITS

Server Room Activities –

· Cat5e Cabling, Installing Rack mount servers, routers and switches.

· Maintain correct temperature in server room 

· Active Directory administration, create, delete uses applying Login scripts and group policies.

· Hardware upgrades to increase Hard drive space, memory specs and Components

E-mail Administration –

· Setup and administrating exchange 2003 standard edition to over 100 users.

· Configuration of IMAP4, POP3,lotus notes and exchange e-mail, RPC over HTTP.

· Blackberry server setup and administration.

Helpdesk Support –

· Configuration and setups of Laptops and Desktop for Remote and Local users.

· Manage Backups for Server using Veritias.

· Running Audits on all Computer Inventory using Track-it

· Printer Support for end users

· Ordering computer parts and supplies when needed.

· Pushing out the latest Microsoft Windows and Security updates

· Ensuring that all Anti-virus clients are up to date for Trend Micro.

Phone Support- 

· Providing Extensive effective level two telephone support to customers 

· Supporting installed applications

Environment:   Microsoft Office 98, 2000, XP and 2003. Citrix, Trend Office Scan Crystal Reports, Active Directory, POD Messenger, ABS backup software, Track-It, Windows Operating System NT, 2000, 2003 Server, 2000 server, Win XP, Access, VeriSign, Dell Open Manage, Raids, Mozilla, Lotus Notes, 

SCM MICROSYSTEMS, INC.
GUILFORD, CT.                             AUG 2001-OCT 2003    

TECHNICAL SUPPORT ASSOCIATE

Helpdesk and Phone Support - 

· Provide Level Two Technical Support for all assigned incoming customer incidents. Resolve technical support phone, email, fax, etc. requests as assigned.

· Ensure a timely response to customer requests for assistance.-Follow the defined processes to escalate unresolved issues to Level Three Technical Support teams.  

· Identify defective products and use the Return Material Authorization process. Maintain and expand a working knowledge of current and existing SCM/Dazzle/Microtech products. 

· Develop materials and additional resources for internal and external training, knowledgebase, etc.  

· Deliver training and demonstrations as appropriate to internal customers/outsource partners. 

· Share customer feedback on product enhancement requests, product improvements, etc. to insure that SCM Microsystems products address the customer’s needs. 

· Review, address and approve product documentation such as User Guides, QuickStarts, etc. 

· Define criteria for focus group research used to help improve the SCM/Dazzle/Microtech Technical Resource Center.

 Environment:   Microsoft Office 98, 2000, XP. Windows Operating System 98, ME,NT, 2000, Win XP, Access,  Lotus Notes, FileMaker Pro, Adobe Professional, 

Education

2002-Dec 2003       Gateway Community College         North Haven, CT

Cisco CCNA Preparation

Networking Basics Competencies, Routers and Routing Basics Competencies, Switching Basics and Intermediate Routing Competencies, WAN Technologies Competencies

2001-2002
New England Technical Institute 
     Hamden, CT        Certificate

Digital Electronics, A+ Certification (Computer Repair), Fiber Optics, Analog Communications, Broadcast Electronics

Certifications 

  Microsoft Certified Technical Specialist (MCTS) Vista Configuration

  Microsoft Certified Technical Specialist (MCTS) Hyper-V Windows Server Virtualization, Configuration.

  Microsoft Certified Technical Specialist (MCTS) System Center Virtual Manager 2008, Configuring.

Microsoft Certified IT Professional (MCTIP) 

Citrix Certified Administrator (CNA) Xendesktop 5

 

