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SUMMARY
I have administered, managed, optimized, troubleshot, repaired, and protected data and resources on Local Area Networks for over ten years. I hold Server, Enterprise, Security, Hardware, and Network certifications, and done Helpdesk and  desktop support levels 1, 2, and 3. To prepare for the future, I have completed an intensive, multi course Adobe Web Development program to be able to deal with the upcoming growth of the Cloud technologies.

TECHNICAL SKILL
VMware: vSphere 4.x, Server, and Workstation. Microsoft: Active Directory, Windows Server 2000/2003/2008, Windows WS 7, VISTA, XP, Exchange 2007 Server, MS Office, and Visio. IBM Tivoli Storage Manager (TSM) for AIX or Windows platforms 5.2 to 5.4. Computer Associates ARCServe 6 to 11.5. Linux Distributions: SuSE 8.x/9.x/10.x, Red Hat, and Ubuntu. Open Office 3.x.  Hardware: HP, Dell, and IBM servers, HP and Lexmark print servers, Cisco routers and switches, Desktop workstations and laptops, IBM Quantum and ADIC tape libraries. 

Certifications/Licenses

· VMware Certified Professional on vSphere 4 (VCP4) Microsoft
· Microsoft Certified IT Professional EA (MCITP EA) Microsoft

· Microsoft Certified IT Professional SA (MCITP SA) Microsoft

· Microsoft Certified Technical Specialist (MCTS) Microsoft

· Microsoft Certified Professional (MCP) Microsoft

· Certified Network Administrator (CCNA) Cisco

· Certified Entry Network Technician (CCENT) Cisco

· Network+ 2008 CompTIA
· Security+ 2008 CompTIA

· A+ 2008 CompTIA
· Certified Network Systems Technician (CNST) – Journeyman: ETA International
· Certification level 1 (LPIC1) Linux Professional Institute

· Certified Linux Administrator 11 Novell

· Linux+ CompTIA

· Master Certified Network Engineer (Master CNE 5), Novell

· Computer Service Technician (CST) – Journeyman: ETA International
· FCC Lifetime General Radiotelephone Operators License

Experience
DEOEL Technical Services, LLC (9/08 – Present)
IT Specialist
· WINTEL/Windows 2003/2008 Active Directory setup and management which included pre install of DNS/DHCP and server accounts onto the AD structure under server containers.

· Installed Exchange 2007 which included applying service packs, hot fixes, setup of mailboxes, and creating user accounts.
· Created data protection by setting up backup systems and antivirus schemes.
· Cisco router and switch setup and management, switch VLAN setups.

· Supported Windows 2003/2008 Environment by monitoring systems to see if there were any problems. 
· Desktop Windows XP/7 client support to make sure all patches has been applied and printing works.

· Desktop Windows Office client support, showing end clients where the file was located, file recovery.
· Server/Desktop hardware support. Repairing hardware problems like bad HDD, video cards, CDROMs, and print driver installs.

· Installed SuSE, Red Hat, and Ubuntu Linux systems, applying services, patches, updates, and complied drivers.

· Monitor Linux systems, used YAST and YUM to administer use accounts.
US Trust Company of New York
Position:  Server administrator (7/98 – 8/08)
· Installed, administered, and maintained MS WINTEL/Windows servers, Linux, and Novell NetWare servers
· Worked with Novell’s ManageWise (server management), Zen (workstations management), and Zenworks 
· 24/7 support for MS Windows Server, NetWare, Linux Server, Exchange 2007, Lotus Notes, and SQL servers.
· Installed and configured Fiber Optic HBA interface cards by Adaptec, Broadcom, Q-Logic and Emulex and created a small SAN tape libraries network for backups.
· Protected Lotus Notes, MS Exchange, MS SQL, MS Windows, Linux, and Novell NetWare servers.
· Maintained the DLT, SDLT, and LTO tape libraries and tape drives. 

· Implemented and administered the NetWare and Windows print server structure. 

· Headquarter backup admin (1998) then Company Backup system admin since 1999 of the complete company distributed ARCServe backup network for NetWare and Windows then Administrator of the Tivoli TSM for AIX. 

· Installed backup clients, open file agents, and specialized backup agents on client servers.

· Provided 24/7 Helpdesk support with users and with stock market traders at Headquarters and remote locations.
Education
Lincoln Technical INSTITUTE: ALLENTOWN, Pennsylvania 
Associates of Specialized Technology (AST): Electronics
STATE UNIVERSITY OF NEW YORK at Stony Brook

Master of Music (M.MUS): Performance - Bassoon
Technical Training
Novell SuSE Linux 10
NCLE 10 Track
February 2011 
Advance Technology Consulting Service
Cold Fusion 8 “Fast Track”
December 2010
Advance Technology Consulting Service
Flex 4: Two classes
December 2010
Advance Technology Consulting Service
Flash CS5: Basic & Actionscript 3.0 
December 2010
Advance Technology Consulting Service
Photoshop CS5 Basic & Advance
December 2010
Advance Technology Consulting Service
Advance Web Development
December 2010

HP Education- NYC
VMware vSphere 4.0: Fast track
September 2010

CompTIA Education Security+
Security+
July 2010

CompTIA Education Network+
Network+
May 2010

Novell/ Linux Professional Institute
LPIC 1/ NCLA 11 course 3064
May 2010

CompTIA Education CompTIA A+
A+
March 2010

New York Business Institute
MCITP Exchange 2007
March 2010

New York Business Institute
MCITP Enterprise Administration 
November 2009

New York Business Institute
MCITP Server Administration
July 2009

Arthur McNeil Institute
Cisco Certified Network Assoc.
March 2009

Global Knowledge - Atlanta, GA
Tivoli TSM 5.4 administration
June 2007

Jack Morton, Chicago, IL
Tivoli TSM 5.3 installation 
December 2005

New Horizons (Iselin, NJ)
Linux+ CompTIA
June 2005

Testout CBT
Security+ CompTIA
March 2005
New Horizons (Iselin, NJ)
Red Hat Linux “Rapid Track” 
November 2003

New Horizons (Iselin, NJ)
Windows XP: Course 2272B
October 2003

