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Network Administrator / System Administrator

Solutions-oriented IT professional with experience in Network Administration, Network Support and Help Desk services

Summary of Qualifications

I have extensive knowledge and hands-on experience in networking and system administration for over a decade. I am an effective communicator dedicated to providing quality results that improve business functionality. Proven analytic and problem-solving skills with the keen ability to assess needs, define requirements, develop value-added solutions, and execute technical solutions that streamline and improve operating efficiencies. 

	Expert knowledge of LAN/WAN network   administration
Strategic Technology Planning
Data/Business/Systems Analysis 
Data Flow & Process Mapping
System Integration
	Expert capabilities for hardware, software and networking issues
Major Software/Systems Implementations
Systems Security & Disaster Recovery Planning
Testing/Scripting/Documentation
Technical Writing (Manuals/System Specs)


Professional Experience
	MicroMetl Corporation – Indianapolis, IN
	08/1999 to 10/2008



Network Administrator

Advanced to senior systems and network analyst role to provide IT leadership for MicroMetl’s technology infrastructure located in multiple facilities nationwide. Managed large-scale enterprise migration projects, systems conversions, infrastructure performance tuning and help desk functions. Implemented and maintained, with application and infrastructure management, the reliability and security of all operating systems, VMs, app servers, web servers, databases, messaging servers, authentication systems and other critical data/hardware systems.  Help set long-range technical direction and capacity plans.

Key Results:
Created complex converged IP network from the ground up.
Built a successful Microsoft Exchange email environment able to support multiple locations nationwide.
Successfully designed multi-state corporate WAN infrastructure.
Designed and maintained a successful multi-site Microsoft Windows Active Directory deployment.
Planed and successfully moved MicroMetl Corporation into a new larger Indianapolis location from two smaller locations creating much greater efficiency.
Implemented and managed converged VOIP phone system centered at the Indianapolis corporate office for the enterprise.
Gathered and assessed needs from internal business units; created custom solutions to resolve issues (e.g., system slowdowns, virus outbreaks and process bottlenecks); and developed functional specifications for IT group.
Automated previously manual, time-consuming processes to drive gains in data tracking/accuracy, workgroup efficiency and profitability.
Implemented and utilized help desk system enterprise wide which reduced business costs by resolving IT problems swiftly.
Improved Sales by developing a secure VPN for offsite application and data support which enabled the staff to work while at a customer’s site or when there were no connections available to the corporate WAN.
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Information Technology Consultant

Information Technology for your Business: Expertise is Key; Customer Service is Critical

As an information technology consultant that is a true partner, your business, whether large or small, is my business. I do not take technical issues lightly because I understand that information technology can make or break a company. I will take the time to get to know the ins and outs of your business from day one. I understand what your company needs, from a technological perspective, to be successful, and I will not only provide that, but also offer advice on how to use technology to grow your business. Overall, I will be much more than just an information technology consultant; I will provide my service as an extension of your business as an integral role in achieving your company's long-term goals.

Key Results:
Utilized my years of broad experience in IT planning, implementation, and operations to help businesses use cost-effective information technology solutions.
Improved business information technology utilization by developing training materials and performing computing/information system training sessions.
Achieved my client goals through application development and support, providing value-added support to their organization’s fast business growth.
Worked with business Clients to develop information technology plans that integrated with their organization’s strategic plans to successfully achieve their goals.
Automated identified tasks that where being done manually, providing savings of time and money.
Applied Extensive skills and use of effective techniques for information gathering, analysis, and consensus building to work with clients.
Communication skills including the ability to convey and promote IT concepts and implementation initiatives to senior management, users, and technical personnel.
Well-versed with policies, organizational governance, legal issues, and organizational mandates that impact information technology implementation and management.
Hands-on experience with IT development tools, standards, and popular software packages—with on-going monitoring of IT industry products and trends.
Education
	Purdue University – West Lafayette, IN


Electrical Engineering
Technology Summary
	Systems:
	All Microsoft OS, UNIX, AIX, Linux, IOS, VMware

	Applications:
	ESET, Norton Ghost, Microsoft Project, Microsoft Visual FoxPro, Microsoft Visio, pcAnywhere, Macromedia Dreamweaver, Microsoft FrontPage, Microsoft Office, Symantec Backup Exec, Track-It, SolarWinds

	Hardware:
	HP, IBM, Dell, Custom Integrated Server and PC, SCSI, IDE, Data Center, CISCO
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