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Objective        	Systems Administrator/Engineer:  Technical position responsible for administration and maintenance of database and Web servers / applications in an enterprise environment. 

Skills                   Microsoft Windows XP                    	         Microsoft Office 2003/2007
Microsoft Cluster Services               	         Novell Directory Services
DNS/WINS/DHCP                           	         SAN                                                                   
Active Directory 		         	         Commvault Backup Solution
Familiar with SDLC                         	         VMware/ESX Server
Proficient in Information Systems & LAN / WAN knowledgeable
Citrix Presentation Server 4.5                    SCCM
SCOM 2007			          Exposure to Linux / Unix 

Experience      
    
Feb 08 – September 2011   	Senior Systems Engineer (Lead Engineer) 
Employer: Covenant Dove Corporation 

· Participated in the implementation of a new Data Center that consolidated 100+ Dell server environments into 40 Dell Poweredge Servers to include Facility support with Dell Hardware, software, and warranty status. 
· Configure and support Active Directory, Exchange 2007, ESX 3.5, and file\print sharing.  Configure antivirus, backup solution, and Citrix support for the enterprise.  Provide desktop hardware and software support for local and remote locations.  Configured DNS 	and DHCP servers for the enterprise.  
· Implementation of CX300 SAN Hardware\Software.  Configuration of LUN’s, Storage Groups, and Zones.  File Cluster creation and support.  
· Planned, managed and implemented project milestone in a timely manner and provide status reporting to IT staff on each phase of delivery.
· Organize, consolidate, and migrate data for incoming and remote sites as it integrates with the environment.
· Communicate and recommend IT policy changes to executive staff
· Implement policies as requested.   
· Implementation of Citrix Presentation Server 4.5.  Install and publish applications, and configure appropriate access to users or groups. 
· Exposure to Linux / Unix administration.
· Designed and developed a tape backup rotation strategy for our environment to recycle to reuse media after a specified time frame, which reduced costs by $30,000 a year.  
· Administer and Support Citrix Presentation Server 4.5 Environment. 
· Add server to farm, setup published applications and desktops to users,  setup Citrix Web Interface, and configure load balancing parameters for better performance. 
· Installed ESX 4.0 on Poweredge R900 servers, add servers to VMware cluster,  add virtual networking to Vshpere console for server communication with Domain, add storage to VMware storage group for virtual machines to reside on, and configure template in which to deploy virtual machines.

July 07– Jan 08  	Systems Administrator 
Employer: Vaco Technology – Client: International Paper 
		   
· As a consultant during this short term engagement, I administered  and supported over 900+ HP Platform servers in addition to Windows 2000, and Windows 2003 environment.  
· Saved International Paper cost by removing servers that were listed in the HP support agreement that were no longer in service.  Facilitated a process to upgrade the existing server monitoring  software to its latest version.	
· Manage day-to-day operations of the local datacenter.
· Ensure that projects were completed on time and within budget.     
· Participated as a key member of several strategic planning committees. 
· Responsibilities included forecasting of future projects, budgeting and managing the engagement from inception to implementation.
· Project management responsibilities included maintaining project Schedules, time tracking, reporting and facilitating senior Leadership meetings. 

Aug 00 – July 07   	Team Leader Datacenter Department – Systems Engineer  
Employer: ACS-Corp.        
		      
· Administered and supported 3500 user Network with Windows NT and Windows2000, 2003, and Netware 6.5 Servers. Configured and supported over 300 network and stand-alone printers with adherence  to Service Level Agreements with Penalties. 
· Administered and supported Exchange Server 2003 in a clustered environment. 
· Configured, supported, and administered Network switches.
· Provided after hours on-call support for enterprise. 
· Monitored daily backup operations (ArcServe, Commvault).	   
· Resolved printer problems that were an economic impact on the company. 

· Monitored inventory of Hardware and Software using LanDesk.   
· Worked on Server Consolidation project in order to improve network performance and reduced cost associated with the maintenance of server hardware.
· Technical lead on SharePoint Implementation Project and Pictometry Application Project.  
· Member of team to that moved into our new datacenter
· Implementation of Active Directory
· Team Leader for the Datacenter Department.  


Education	Bachelor of Business Administration,  May 2000 
Management Information Systems   (University of Memphis)
Project + Course
Network + Certification
Windows NT 4.0, Windows 2000 - Microsoft Certified Professional
Passed Microsoft Exam (70-215) –  Windows 2000 Server	

    






