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Technical Professional Profile Summary 

Over eleven years of Systems Administration experience on various platforms (Windows through 2008, 2003/08 clusters, SQL, Exchange, ISA, IIS, Citrix and Linux) as well as server builds for these platforms; virtual and physical. Administration of Active Directory, IIS, DNS, DFS, DHCP, WINS and SMTP.

Experience with: VM VSphere4, SalesLogix, Notify, UnityMail, Checkpoint Firewall, Symantec Enterprise, BlackBerry Enterprise, GFI MailEssentials, Veritas Backup Exec and EAS using LDAP.

Project lead for implementation of the Saleslogix software; worked with vendor and end users on the modifications needed and the incorporation of SQL with the product. Worked on multiple business unit data security restructuring projects. Called upon to train over twenty new members to the various teams.

Proactive analytical skills have helped identify and troubleshoot issues that arose, such as, website issues or uncovering security risks of highly sensitive data and then implementing the solutions. Strong customer and client service skills and the ability to work and communicate with other teams garnered many spot bonuses and recognition, including one for saving the company nearly one million dollars. 

 
Technical Work Experience
 
Chevron - San Ramon, CA
Server Systems Analyst (2006 – 2011)

Worked on several different teams over the years. Garnered recognition for excellence (spot bonuses and awards) from managers, end users and other teams for uncovering and resolving then unknown issues and resolving the situations. Worked with Forensics (Exchange/EAS) and SOX audit compliance tasks.
· Technical lead on many business unit reorganization projects. Worked with management related to data security, relocation, consolidation and server space allocation on the SAN clusters and DFS link creations.  This included working with international and highly sensitive/secure data.
· Performed administration and troubleshooting for Active Directory, IIS (6 & 7), DNS and DHCP.
· Managed the load balancing on clustered file share & personal drive data servers (over 40 TB).
· Provided level II and III support for 300+ servers and printers, managing and monitoring them.
· Trained 20 new members to the teams. Created and modified related documentation. Served as SME on certain subjects and issues during the transition to the offshore located team operations.
· Performed Virtual (VMware) and Physical Server Builds: Windows 2003 & 2008 (Cluster and standalone), IIS, Citrix, SQL, SharePoint and Application hosting servers. Exchange/EAS work.
· Troubleshot network access and security related issues on Citrix, Servers and File Clusters. 
· Tested & troubleshot server updates in a test environment prior to production implementation.
· [bookmark: _GoBack]Performed monthly server update and security patching.  Outage and Test Coordinator (rotating).
· Participated in rotating On Call (24/7) for high and emergency priority issues and alerts.
Stealth Networks at Virgin America Airlines - Burlingame, CA
Systems Administrator (2006)

Contractual position serving to back up the other Systems Administrator on general system tasks. Monitor the availability and current status of the systems by using What’s Up Professional. In addition, helped troubleshoot the Cisco Wireless Network Access point devices and the server room topology design.

Tek Systems at PG&E Corporation - S.F., CA
Systems Administrator (2006)

Contractual position to help with the transitional process of the splitting of the Utility and Corporate units. Performed daily Exchange 2003 and Active Directory task functions and monitoring. Helped to manage the BlackBerry Enterprise server. Performed software testing and analysis in response to access issues across the new and different domains; including DNS search order determination and other issues. 

VentureOne (a Dow Jones Company) - S.F., CA
Systems Support Specialist II (2000 – 2005)

For this leading web-based research firm for the Venture Capital and Private Equity markets, began in Desktop Support and promoted to Systems Engineer within six months. Responsibilities included:

· Primary administrator for Exchange, Citrix, SalesLogix (project lead), Symantec Anti-Virus Enterprise edition. Administered objects in both Active Directory and Exchange.
· Installed, configured, administrated and monitored Windows servers (2003, 2000 and NT), SQL (7 & 2000), Exchange (5.5 &   2003), Citrix (1.8 & XP), ISA server, IIS (5.0), and Linux Red Hat (7.3). Created server/process documentation for the relocation to the new east coast operations.
· Integrated IIS Web servers for use with SQL and the use of Analytics with Cold Fusion and Panorama software. 
· Updated and tested public web sites and software on Production and Failover systems. 
· Configured and administered IIS, DNS, WINS, DHCP and SMTP, for both internal and external.
· Helped to create and test the Citrix XPe Application Server environment to be used as the primary access point for all VentureOne users after the Dow Jones takeover.
· Worked with Checkpoint (NG and FW-1). Created rules, made adjustments and checked logs.
· Served as Technical Purchasing Agent for the company, working with management and vendors.
· Constructed and maintained the systems tape backups using Veritas Back Up Exec.

Intellimark/EDS - S.F., CA
PC Technician (1999)

Worked on a team which converted 96 CSAA locations from a Token Ring to an Ethernet environment. Lead Technician and/or Tech Support for day-after troubleshooting at many of the sites. Compiled, added and changed node addresses to the DHCP scopes for the conversion. Made changes to the exclusion ranges and eliminated duplicate or unused assignments from the database.

Computer Learning Center - S.F., CA   
Assistant Network Administrator, Intern (1999)

Maintained 427 workstations and servers. Performed daily monitoring tasks and troubleshooting of systems and tape backups. Used ImageCast 2.0 to reconfigure multiple workstations to a common setup. 
Krem-Link Services - S.F., CA
Owner (1995 –1999)

Formed company which constructed websites for clients and also, in one instance, provided consulting and marketing for a Carpal Tunnel Syndrome device. Additionally, Krem-Link Services exported technical and other various items destined for Brazil.
    

Education and Certifications

Bachelor of Arts --Marketing                                California State University at San Francisco
Associate of Art -- Business Administration         City College of San Francisco                                                                           
Network Engineering and Management             Computer Learning Center of San Francisco

------------------

Microsoft Windows Server 2008 Deployment and Manage Failover Clusters
Microsoft Windows Server 2003 Clustering Services
ITIL -- IT Service Management Process and Functions
Saleslogix Systems Administration
Argent Extended Technology Software Administration (MOM-type software)
Microsoft Certified Professional -- Workstation 2000

                
                                 





