Rudy Acosta, MCSE, CCNA, CNA, CCA, RSA, CCSA, CCSE, 
1408 Aster Lane ( Bolingbrook, IL 60490 ( (630) 618-0327 ( rudya26@covad.net


Career Highlights:
Experienced in administration (multi-platform), web hosting, system/network administration, servers, security, installations, engineering, configurations, and performance monitoring. Skills – upgrades, repairs, installation, configuration, security, and maintenance. Solid project management abilities. Strong interpersonal skills. Provided high-quality support/troubleshooting assistance. Associates Degree in Electronics. Strengths:

(  Networking/Engineering
(  Web Hosting

(  Upgrades/Backups/Migration/Security

(  Installation/Configuration
(  Design/Deployment
(  Network/Desktop Security

(  Project Management
(  Exchange 2000, 03
(  Wireless Networks/WAN/LAN/VLAN

Selected Accomplishments:
· Optimized network/system performance and efficiency. Implemented latest firewalls to maximize security.

· Migrated from old environments to IBM DMZ. Supported web-based E-learning initiatives.

· EMC SAN manage disk arrays, LUNS, maintain SAN by updating bios and applying patches as needed.
· Coordinated and managed several major technical/networking projects; expertise in project management. 

· Supervised, managed, and led staff of 10+ professionals, including Systems Engineers.

· Created network administration best practices; ensured optimal reliability and highly available infrastructure; oversee security policies. Coordinated cross-technology process enhancement process.
· Liaised with management for capacity planning, architecture design, and new service identification.

Technical Skills:
Networking/Internet: TCP/IP, RIP v2, IGRP, EIGRP, Cisco Routers, VPN, Cisco Switches, Hubs, Multi-Plexer, DHCP, FTP, Windows 2000 Clustering with SQL DBA, Token Ring, Ethernet, LAN/WAN, EMC

Servers/Systems: Citrix 1.8, NT Terminal Server, Windows NT Server 4.0/NT, Workstation 4.0, UNIX Server, Windows 2000 Advanced Server/Professional 2000, RAS, IIS 4.0/5.0, DOS, Windows 3.x/95/98

Software: Application Center 2000, Checkpoint Firewall, Microsoft Operations Manager, Norton Ghost 7.0, Ghost Enterprise 7.3, APC Symmetra, Sniffer Pro, Partition Magic 7.0, VNC, PC Anywhere 9.0, Power Quest Magic Server 4.0, Veritas Backup, Clarify, Tripwire, Netcool, BMC Patrol, Nokia Firewall IP650/440

Database-Related/Hardware: Oracle 9i, Microsoft SQL, Microsoft Access, Compaq, IBM, Cisco, EMC

Professional Development:
Microsoft Certified Systems Engineer (MCSE); Microsoft Certified Professional (MCP+I); Windows 2000 Advanced Server Deployment; Citrix Certified Administrator (CCA); Cisco Certified Network Associate (CCNA); Remote Security Administrator (RSA); Checkpoint Certified Security Engineer (CCSE); Checkpoint Certified Security Administrator (CCSA); Certified Novell Administrator (CNA); 

Professional Experience:
IBM, Dubuque, Iowa 

                                                                March 2011 - Present
Sr. Systems Engineer - contract
· Responsible for supporting various clients for IBM, such as Dow Chemicals who have more than 65,000 Users. 

· Support their Active Directory, Group Policy Implementation, mange AD Database, manage trust between Forest, Setup Site Links. 
· Support and troubleshoot Exchange Server 2003, 2007.

· Install and configure Windows 2008 R2 and promote to Domain Controller on IBM Blade Center.

· Added users and created groups and file permissions as needed. 
· Responsible for client’s backups using Veritas.
· Implement clustering from the ground up for IBM Xseries for SQL and for IIS 6.0

Grace International Maranatha, Des Plaines, IL                                    February 2008 – March 2011
Sr. Systems Engineer

· Installed HP DL380 Servers with Windows 2003 Standard Edition, Windows Server 2008 R2,
· Configured Active Directory, GPO, DHCP, DNS, and WINS.
· Installed all workstations with Windows XP, Vista and Windows 7 and responsible for all desktop support.

· Installed Norton Symantec Anti Virus Corporate Edition on Servers and pushed to all clients. 
· On the workstations Microsoft Office 2007 was installed and configured for internet access.

· Responsible for network security and desktop polices to lock them down. Installed and configured backups using VERITAS, also installed security patches from Microsoft after reviewing and determining that they where needed for the environment.
· Design and implement network info structure for organization and LAN Administrator. 
Colliers B&K, Rosemont, IL                                                                        October 2007 - January 2008
Sr. Systems Engineer - contract
· Responsible for building two servers and 10 workstations for remote sites in California. 
· The servers where HP ML3000 Series and installed Windows 2003 Standard Edition, Exchange 2003 Standard Edition, CA Anti Virus Server Edition, installed CA ARC Server for backups. 
· Promoted both servers to Active Directory and joined them to the forest. 
· DNS, WINS, DHCP was configured per their request. 
· The servers where patched with the latest security bulletins and patches. This was an on going project due to its location. 

· Also assisted in relocated all hardware from one floor to another in the downtown office.

CDI Corp, IBM, ABN AMRO, Chicago, IL                                                           August 2006 – May 2007

Sr. Systems Engineer - contract
· Responsible for supporting 8,650 Windows 2000, 2003 servers in a financial institution with a team of engineers. 
· The environment was 24x7 and supporting the servers included monthly patches for vulnerabilities and maintaining Active Directory.
· The LAN/WAN is being monitored via UniCenter, SNMP, which generated tickets via Peregrine and where escalated depending on the severity. 
· Also responsible for the implementation of new IBM HS20 Blades, IBM e-Series, HP Blades and Compaq Servers such as DL360, 380, 580 and ML series which included Disk Array.
· The server builds where done through RDP, and the image was pushed via Altiris.
· Connected to servers for support via Compaq ILO, Rilo Microsoft Remote Desktop, and IBM RSA
Insure.com, Darien, IL



                                           January 2006 - August 2006
Systems Engineer
· Responsible for maintaining corporate Microsoft Windows 200, 2003 servers, Active Directory, DHCP, DNS, Wins, Windows XP Professional workstation environment.

· Netscreen Firewall 204, Microsoft Exchange Server 2003, Web Server load balancer coyote point E350Si, Cisco Switches 2950, 2924 Catalyst, Disaster Recovery and Veritas Backup Exec 9.1.

· Create Visio documentation for L3 and the Darien corporate office. 

· Also support and maintain L3 Data Center in down town Chicago where all are production servers reside for http://www.insure.com 
· The production site includes Red Hat Linux, Windows 2000, 2003 Web Servers, Cisco switches, two coyote point load balancers E350Si one in Active mode and the other in standby. 

US Cellular, IL




                                    February 2004 - December 2005

Systems Administrator
· Supported applications on Sun Solaris 8; installed/configured Windows 2000/2003 servers with Active Directory; implemented security policies; install, configure and administer Exchange 200, 2003; documented patch management procedures; supported servers: HP DL360, DL380, HP 5000 Array; administered Veritas Netbackup 5.1 on Solaris 8. Deployed Norton Antivirus 7.1; Live State Recover (Bare Metal Resource); Administrator for Citrix MetaFrame 3.0 Standard Edition. Installed/configured Linux 8.0/9.0. Built/debugged complex backend integration environment. Assist in Supporting EMC Clarion SAN environment, Install Brocade Switches, Maintain Disk Array, LUNS, edit and creating Zoning as needed.
· Backed-up 72 TB per month on Storage Tek-L700; oversaw offsite vaulting.
· Developed scalable, high performance, enterprise-level products using latest technologies.
· Monitored system logs to identify weaknesses, possible security events; drove appropriate responses.
· Worked with Oracle DBA to restore corrupted files. Supported Tekno server to track cell calls.
· Implemented extranet VPN and open ports in collaboration with security. Designed client solutions.

Thomson NETg, Naperville, IL

                                                             May 2003 - January 2004

Systems Engineer/Admin - contract
· Coordinated systems’ operations, from budgeting and technology implementation to strategic planning. Supported E-learning initiatives, including hosting. 
· Deployed Windows 2000, 2003 Server/Active Directory; created service accounts, users, and OU. Support networks, servers, hardware, and web applications. Configured VLAN/ACL. 
· Created server builds’ documentation. Administered multi-tier Web Farm. Migrated code/version control. Administered Checkpoint Firewall; implemented security policies. Migrated systems.
· EMC SAN Clarion 300, assisted in the implementation, Brocade Switches, edit and create zones as needed. Updated system bios and apply patches as required for EMC.
· Migrated to new IBM DMZs, saving company thousands. Deployed wireless networks for 500+ users.
· Contributed to infrastructure design of core switching systems. Designed global hosting platform – 4 load balancers, 25 web servers, 5 COM/DCOM servers, 8 clustered database servers, and SAN.
· Implemented application for conferencing and publishing presentations; utilized Macromedia Breeze. Deployed Alitiris 6.0 for imaging, desktop and patch management.
· Administer and upgraded  exchange server 5.5 to 2002, setup mail boxes as needed and troubleshoot problems
PLS Financial Services, Chicago, IL


                                         April 2002 - May 2003
System Engineer – contract 
· Responsible for new implementation of Windows 2000 enterprise network included installing, configuring and managing ISA Server 2000.
· Supported 72 remote sites via VPN, including setting up Active Directory and creating group polices.

· Also install and manage Windows XP, which was used to connect to file server to run financial package.

· Responsible for Disaster Recovery using Veritas Exc. 9.0.  

· This environment was 24X7 and I was the first tier to respond, worked hand and hand with covad ISP to install all routers. 

Telenisus, Inc., Rolling Meadows, IL

                                         November 2000 - March 2002

Hosting Center Engineer

· Accountable for network/server administration and maintenance; EMC Clarion technology installed and maintain by building LUNS, Array’s and troubleshoot SAN environment as needed. 
· Successfully installed, configured, administered, and maintained: Windows NT/2000 Servers (IIS/Microsoft SQL/Oracle 8i); Sun Web/Database Servers; systems (using Tripwire, Netcool, and BMC Patrol); Cisco Routers/Switches, including 2900/3500/7500 Series; Cisco CS11000 Content Layer Switches; cabling equipment (power management, FDDI, and Ethernet). 
· Created, administered, and monitored trouble tickets using Clarify.
· Deployed and administer Microsoft exchange 2002 and 2003, also maintained updates as needed
· Played key role in implementation of Windows NT/2000 Server Imaging System.
· Deployed Checkpoint Firewall Software and Nokia Hardware Firewalls (330/440/650).
· Maximized system security to comply with Telenisus and National Security Agency guidelines.
· Implemented EMC Clarion storage area networks. Liaised with ISPs to increase uptime for WAN circuits.
· Maintain SAN and Brocade Switches, update system Bios, Schedule Patch installation with EMC.
· Maintained Intel SSL Accelerators, Arrowpoint Load Balancers, and Microsoft Cluster Services.

MR2 Solutions & Company, Huntington Beach, CA                             November 1999 - October 2000 Systems Engineer

· Built Terminal Server with Citrix Meta Frame 1.8 solutions. Designed and configured Citrix Metaframe Server with Secure ICA; managed configuration and distribution of Citrix CIA Client Software to specific users.
· Install/configure exchange 5.5
· Created disaster recovery plans. Optimized WAN/LAN; utilized Sniffer to monitor networks. 
· Utilized load balance of Citrix Farms to optimize performance; supported Cisco Routers, EIGRP, IGRP, VLANS, switches, and hubs.

Panasonic Factory Automation, Irvine, CA
                                      December 1996 - October 1999 

NT Administrator/Software Support Engineer

· Supported multiplatform network of 250 nodes, LAN/WAN, NT, UNIX, and Novell. Installed NT Server; configured specifications using DHCP, WINS, DNS, and TCP/IP. Configured/installed Cisco Routers 2500/2600 Series/1900 Series Switches and Hubs. Deployed disaster/recovery of data backups using UltraBac.
· Configured NT Terminal Servers. Implemented load balancing to maximize performance.
· Regularly monitored network to detect and eliminate bottlenecks and packet collisions.
· Served as Technical Trainer for Panasonic Surface Mount equipment. Supported Pana-Pro software.

Computer Consultant, Irvine, CA

                                          June 1995 - December 1996

NT Systems Engineer

· Designed NT network infrastructure. Migrated servers from NT 3.1 to 4.0; setup RAS. Installed UNIX. 

Data Storage Technologies, Tustin, CA
                                               August 1994 - June 1995

NT Systems Engineer

· Supported in-house NT Servers with 500 nodes, VPN, DHCP, DNS, WINS, and RAS. Supervised helpdesk.

Versyss, Inc., Schaumburg, IL

                                                             October 1990 - July 1994

Systems Engineer

· Configure and implemented UNIX systems. Managed key projects; oversaw project rollouts.
· Provided network support for multi-million dollar credit unions and medical practices. Designed Versyss Solution computers—Models 100/200/200 VS/95. Installed and maintained new systems.

FMDS, Inc., Desplaines, IL
                                                                   March 1989 - November 1990

Network Systems Engineer

· Supported IBM’s RT-125, RT-115, RISC/6000. Maintained AIX operating systems. Provided support for Rexon Models 100/205/305/405 and Summit 1000/2000/2500. Responsible for pre-site planning and implementation.

