RUMANA JOARDER
Phone: (972) 390-7721
E-mail: rjoarder@yahoo.com
OBJECTIVE:

To obtain a Software Test Engineer/ Quality Assurance Analyst position in a team oriented environment in the area of Client Server and Web Applications.

SYNOPSIS:
 Over 9+ years of QA experience in all phases of software development life cycle including requirements gathering, writing master test plan based on to the Business Requirement Document (BRD) and Functional Requirement Specification (FRS), risk analysis, scheduling, test case writing, testing, defect tracking, management reporting and issue escalating for large scale enterprise level applications.
 Software QA Test Engineer with expertise in all phases of testing for client/server, e-Commerce and web applications.
 Expert in Software Development Life Cycle models such as Waterfall, RUP and Agile in Analysis, Design, Development, Testing and Deployment Phases.
 Experienced in understanding requirements and specification documents, design Test Plan, Automated Scripts and Test Cases for Manual and Automation Testing. 
· Proficient in Manual Testing & knowledge of leading edge Automation tools like 
Win Runner, Load Runner and QTP to test systems, integration, user acceptance, functionality, performance and regression testing for complete QA test cycle.
 Liaise with developers, business analysts and user representatives in application design and document reviews.
 Ability to perform under deadlines, good individual and also a team player. 

 Excellent communication, analytical, technical and interpersonal skills, self starter and a quick learner.
COMPUTER SKILLS:

· Programming Language: Oracle PL/SQL, Visual Basic (6.0), C, Win Runner (6.0)
· Operating System: Solaris UNIX, Windows 7/XP/Vista/2000/NT 
· Software: Siebel Communications 7.7, People Soft (7.0), MS SQL, MS Office 2007, Visual Analyst Workbench (6.0)

· Hardware: IBM PC, Macintosh, SUN Ultra 2 Workstation
· Internet: FrontPage, HTML, XML, IE, FoxPro, Chrome, FTP, Telnet, and TCP/IP
· Testing Automation Tools: BPT, QTP 8.2/9.0, LoadRunner7.x /8.x

· Defect Mgmt. Tools: Mercury Test Director 8.0, Quality Center 10.0, Clear Quest, Team Track, JIRA, ARS Ticketing System
· Database Tools: Oracle Toad, SQL Server 2005/2000 (SSMS)

EXPERIENCE:
Sr. Software QA Engineer/Analyst – UnitedHealth Group/OptumHealth, Frisco, TX 2010-Present
Project - V3 Private Health Portal - 
· OptumHealth, a division of United Health Group, one of the Nation’s leading Health Insurance Provider which makes health care more accessible, affordable and effective for employers, health plans, public sector entities and the 60 million individuals they serve. Worked on HIPPA Compliance and FDA project of a Private Health Portal. 
· Currently leading the team as a Subject Matter Expert (SME) of Online Health Coach (OHC) on OptumHealth’s General Market Release Projects. Key features of OHC include a personalized and value driver fed Action Item list and profile meter.  In addition, OHC will leverage eHP capabilities, Health Assessment, PHR, incentives, tools and trackers, content and the live nurses/coaches. Our goal is to increase productivity of the coach/nursing staff 20-40% and increase consumer engagement by 30-50% over the next 3 years.
· Wrote test plan and test cases for User Interface (UI), Functional and Database validation testing and validated the database using Oracle SQL and performed functionality, performance and regression testing. Performed Gap Analysis on other team members test cases based on to the Use Case Document and updated all the test cases members according to the Gap Analysis. 
· Created and used forward and backward Traceability Matrix in order to compare requirements with the test cases. Performed testing in all phases of QA life cycle from smoke testing, functional testing, integration testing, system testing, regression testing of OptumHealth’s Interactive Health Management Private Portal where all of the Personal Health Record (PHR) and claims information about a patient is assembled in one place so the patient, doctors, health-plan counselors, and insurers can find what they need easily. The portal is designed in a way so that the member is eligible for earning reward when completing an Incentivized Event.  

· Other modules tested are - Personal Health Record’ (PHR), Resources, Drug Guide, Disease and Condition, Claims Processing, Test and Procedures, Tools and Calculators of Weight-Height-BMI, Health hubs, Communities, Trackers, Symptom Checker. 
· Repeated the testing cycle until the bottlenecks are eliminated. 
· Created XML scripts and submitted Health Assessment (HA) data through XML Harness to validate the backend DB updates. 
· Working on Data Migration project of UHG’s over 1600 Clients from the existing V2 Portal to the V3 Portal of General Market Release – Boeing, Target, Time Warner, GE are few to be mentioned. Involved in Client On-Boarding Testing of various Clients Custom features and Programs.
· Involved in re-scoping and planning of UHG’s highest priority project General Market future releases. Attending meetings with Business Analysts and Systems Analysts for the review of new requirements for the upcoming enhancement releases. 
· Assisted the Technical Writer groups with the documentation of installation and deployment procedures for releases.
· Assisted the automation team with the test steps to automate for smoke testing using QTP.
· Delivered all projects deliverables on time and met all projects scheduled deadline.
Software QA Engineer – AT&T Wireless Mobility, Richardson, TX 2008-2010
· Worked as a Subject Matter Expert (SME) on AT&T’s Business Market Group e-Commerce Application. Wrote comprehensive test plan based on to the high level and live document of business requirement specification and design specification after thoroughly understanding the business logic of each of the functionality. Prepared test cases for each requirement with the step name, description and the expected result in the Mercury Quality Center (MQC). Created and used forward and backward Traceability Matrix in order to compare requirements with the test cases. Performed testing in all phases of QA life cycle from smoke testing, functional testing, integration testing, system testing, regression testing and User Acceptance Testing (UAT) a complete end to end testing which involved the testing of database interaction using network communication and interaction with other hardware, applications and systems. Ran SQL queries for data verification and Backend Testing using Oracle. Good understanding reading and extracting data from XML files.
· Led Phoenix UAT Support for several releases which required an extensive knowledge about all the new projects that UAT covered before deployment. Created and provided data to prepare the test environment readiness. Initiated several testing support calls to resolve ongoing issues. 
· Led Contract Acceptance UAT support for several releases. 

· Worked very closely with the business customers to refine Business Requirements Documents (BRD) where Mercury Business Process Testing (BPT) was used which helped us align our project and testing teams so that the business owners could set up the right business scenarios and tests for our applications.

 Tested Billing Application where SIEBEL was used to create accounts, agreement and profile to offer business customer with eligible discount program and verifying the billing statement if the discount was showing correctly. Had hands on experience on other AT&T’s POS e-Commerce applications like PDC I, PDC II, OPUS, PREMIER and SYSTEM X which dealt with wide variety of shopping cart programs and other software that incorporates payment option as plug-ins or as part of an entire site application . Tested activation of a wireless device using T&C IVR.
 Additional responsibility included the Regression Testing of iPhone functionalities which was AT&T’s one of the highest priority project. 

Software QA Engineer – MCI WorldCom/Verizon Inc., Richardson, TX 2006-2007
· Reviewed the Business Requirement documents of billing application enhancement with the business and development team to understand the architecture and functionality of the Billing Application Redesign which consisted of account receivables, account reconciliation and Security Enhancement which generated substantial amount of revenue for the company. 
· Participated and Initiated Team meetings on a regular basis and involved in active discussion in order to improve the testing quality by better strategies and testing approach. 

· Involved and interact directly with the customer for issues and testing.
· Developed test plan, several test procedures by following business requirement document to cover both positive and negative functionality with the expected results.
· Generated test errors, status report and report defects using Test Director (TD) Tool.

· Setting up QA environment and performed end-to-end testing of full functionality. 

· Involved in component testing, functional testing, integration testing and regression testing manually and using automation tool (QTP) for every new build and release. Performed database testing using SQL Server to verify the correct flow of the data.  
· Exposed to automation testing tool in order to perform load testing, stress testing, performance testing and usability testing. 

· Organized weekly defect report meetings and presented progress updates.
Software QA Engineer - MCI WorldCom, Richardson, TX 2003-2005
 Tested MCI’s e-Commerce Frame Relay Data Service Application VDDS’s workflow management Application which consisted of pre-order entry (OE) approval process, circuit approval, OE incomplete process, OE approval, resource allocation, provisioning service order and billing of domestic/non-domestic circuit installation, disconnect and change.
 Created test plan and test cases from requirements documents and functional specifications. 

 Wrote, executed, and recorded execution results of test cases using Test Director.

 Managed individual test cycles, reported bugs and worked with analysts and developers to resolve problems.
 Setting up Test Data in QA environment. 

 Involved in Component Testing, Functional Testing, Integration Testing, End-to-End testing and Regression Testing manually for every new build and release. 

 Used Test Director as a defect tracking tool. 

 Expertise in analyzing graphs results from various monitors and finding bottlenecks. 
 Participated in the team meetings to discuss the issues arising out of testing. 
Production Support Engineer - MCI WorldCom, Richardson, TX 2000-2003
· Worked with Oracle Development and Support in MCI's highest priority e-Commerce Project Virtual Data Delivery Systems (VDDS) and Sub Network Manager. VDDS is used to order and provision MCI's Hyper Stream Frame Relay Data Services. Responsibilities were to fix the major billing problems for the services which are not billed properly or over billed, the maintenance of circuit's IP features from Circuit Order Management System (COMS), Change updates and PVC effective date notification, write Oracle Sequel and PL/SQL queries to manipulate and define large scale data in the database of the VDDS order entry system. 

· Coordinated and tested monthly Production Maintenance Release to improve the user’s satisfaction with internal and external systems for test environments. Performed testing code corrections and production fixes. Responsible for tracking and reporting on all bug fixes for production releases. Executed Regression Testing using Rational Robot. Wrote Production release notes for users and help desk. Conducted CCB meetings for each production release. 

· Communicated back to the users with resolution. Worked with developers as needed to convey fixes to the software correcting problems that users reported.

· Provided 7x24 hrs. On call support as needed. 
Software Test Engineer - Proshikha Computer Systems, 1997
· Responsibilities were to review requirements for testability and usability, consulted development staff with regards to system functionality, developed and updated Test plans for a Billing System. 

EDUCATION:

· MS in Management Information Systems, University of Texas at Dallas 
· MS in Economics, Aligarh Muslim University, India 

· BS in Economics, Aligarh Muslim University, India 

AWARDS/ACHIEVEMENTS:

 Time and Effort commitment recognition from the VDDS Support Team in MCI WorldCom.

 Achieved numerous Ace Outstanding Performance Awards.
PERSONAL: US Citizen
REFERENCES: Available upon request.
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