Russell C. Byrd

30819 Old Landing Road
Laurel, DE. 19956
Cell:  (609) 227-7899
russ_byrd@yahoo.com
OBJECTIVE:
Looking to acquire a full-time position as a Network Support/Server Support Engineer in an environment providing opportunities to excel.

EDUCATION:
Omega Institute, Cinnaminson, NJ. [School of Computer Technology, Certificate; 1994].  Thomas Edison University, Associates of CIS; 1995.  Delaware State University [School of Accounting, credits; 1978].

Southeastern Institute of Technology, Certificate [Windows 2000 System Administrator]


* Top Secret Clearance previously held 1990, US Military

TECHNICAL

SKILLS:
*Administrate users and file/print/email services in Win2k/Win2k3 Active Directory and NT Domains, NetWare, Sun Solaris and Banyan Vines networking environments.

*E-Mail administration in Exchange 4, 5, 5.5 - 2007 environments.  Also proficient in MSMail, CCMail, Banyan Mail, Sharkmail and Netscape Mail.  Familiar with Lotus Notes Domino Server and Sendmail.

*Build, Configure, Troubleshoot and repair IBM compatible and Macintosh computers using DOS, OS/2, OS/2 Warp, Windows 3.x, WIN95, WinNT 3.51, WinNT 4.0, NetWare 3.12, NetWare 4.x, Banyan Vines and UNIX language operating systems.


*Support software applications:  Microsoft Office Professional 4.3-2007, Corel Perfect Office Suites, Lotus SmartSuite 96, and WordPerfect 5.1.


*System operation of UNIX SUN SPARCstation running Solaris 2.6.


*Basic maintenance of WAN bridges, gateways and CISCO routers.

*Configuration of advanced audio/video MIDI communication setups for the purpose of studio music production.

WORK EXPERIENCE

Consultant for Compucom Systems:

9/05- present
Sunoco, Inc., Philadelphia, PA.  MS Exchange Administrator Consultant

Create MS Exchange and active directory accounts.  Create login scripts and implement group policies.  Create and administer group access and distribution lists. MS Exchange support duties included message tracking, message and mailbox size management and mailbox recovery.  Manage multiple servers using vmware and citrix clients.  Load balancing was shared across 11 exchange servers.
Consultant for Teksystems:

6/05- 9/05
Hewlett Packard, King of Prussia, PA.  MS Exchange Recovery Technical Supervisor
Train and supervise a staff of 12 consultants to perform the recovery of Microsoft Exchange information stores from a global multi-domain environment and from various platforms; NT Backup, Veritas Backup Exec, and Legato Backup software.  Managed the virtual machines used to host the exchange servers.  Recoveries were also using various tape formats; DLT, 9840, 9940, D570.  Exmerge utility was used to extract individual mailboxes.  Database maintenance and consistency adjustments and integrity patches were made using the various utilities provided for Exchange 5.5 server.  
2/04- 6/05
Reliance Insurance, Philadelphia, PA.  LAN Support Engineer

Migrate Windows NT4.0 servers to new HP server hardware using Win2k/Wink3 N.O.S.  Implement servers in a new domain (Win2k3 Active Directory).   Implement new VPN servers, migrate DHCP/WINS services.  Maintain server stability with monitoring tools.   Responsible for documenting updates and new procedures.  Responsible for disaster recovery testing which included Sun Guard Recovery Systems exercises.
6/03- 2/04
Reliance Insurance, Philadelphia, PA.  Data Recovery Project Lead Consultant

Restore NetWare user home directories and Lotus Notes mailboxes recovered from backup tapes spanning a 3 year period of time to comply with a court imposed mandate.  Build Win2k servers on HP server hardware to migrate restored data and invoke document-searching procedures.  Manage a 3 shift schedule providing 24 hour around the clock coverage to meet project goal.  Documentation of restored files and recovery media to be used as court verification.

12/01-6/03
Elf ATOFINA Chemicals, Inc., Philadelphia, PA.   Network Engineer Consultant

Migrate server environment from Windows NT4.0 / Streettalk for NT to Win2k active directory environment.  This responsibility includes testing applications for compatibility requirements and updates and eventual migration to new hardware and Win2k server platform.  Build new servers for remote locations and send them out to be deployed.  Work with individual departments for projects involving application updates and rollouts.  Support a multinational domain structure consisting of over 500 Compaq (HP) servers.

6/01-12/01
Woodrow Wilson School of Princeton University, Princeton, NJ.


Special Projects Consultant

Deploy Win2K image and migrate user files from NT4.0 desktop to the Win2K desktop environment. Coordinate rollout schedule to comply with new construction schedules and user availability. 

5/01-6/01
Cigna, Cherry Hill, NJ.   Exchange Server Migration Lead Consultant


Migrate exchange 5.5 information stores from several different sites unto an exchange 2000 server in a central location.

4/01-5/01
Reliance Insurance, Philadelphia, PA.  Mailbox Reconstruction Project Lead Consultant

Restore multiple mailboxes recovered from backup tapes spanning a 3 year period of time to comply with a court imposed mandate.  Recreate the information store to show various times.  Manage 3-shift schedule providing 24 hour around the clock coverage to meet project goal.  Documentation of restoration files and recovery media to be used as court verification.

8/00-3/01
Elf ATOFINA Chemicals, Inc., Philadelphia, PA.   Network Analyst Consultant

Develop, document, and test the disaster recovery plan to restore a Windows NT4.0 / Streettalk for NT N.O.S environment.  Build a scale model of network in a lab environment to validate documentation.  Simulation of actual network disaster test were personally conducted off-site at Sun Guard Recovery Systems.  Additional tasks included building production servers (Compaq hardware) with Windows 2000/NT N.O.S. and migration of data from IBM and HP servers.

2/00-8/00
Chase Manhattan Mortgage Co., Edison, NJ.  Web Support Administrator Consultant



Administrate Netscape Suitespot Servers for the developer web server   

environment on the NT, and Sun Solaris platform using Weblogic 4.5.1 server.   Duties included setting up developer access and user accounts, setting server environment variables, packaging files in appropriate formats for UAT testing, permissions and acl’s, along with daily responsibility to provide a stable web environment. 

9/99-1/00

Bristol Myers Squibb, Hopewell, NJ. Roaming Profile Project Consultant

Build Netscape Directory Server on the Unix Sun Solaris platform for the purpose of providing roaming profile access to Netscape mail and browser services.  Implement Netscape schema and administration procedures.  Initiate pilot group and test live scenario.  Provide client with documentation of the project.

Full-time Employee of:

6/98-9/99
Cozen and O'Connor, Phila., PA.  Network/Exchange Administrator


Create and manage users for 13 cities in the NT domain and Banyan Vines network environment.  Maintain and administrate the Exchange 5.5 server with Outlook Web Access and Banyan VinesMail email systems.  Develop scripts for group and user access. Maintain Shiva dial-in solution for dial-in server access.  Maintain redundant backups in the UNIX environment using Solaris 2.6 and Commvault server 2.5.4.; Banyan Vines Streettalk backups maintained with PowerSave for Vines; NT and Exchange backups maintained with Backup Exec for NT 7.  Third level support for helpdesk and 2nd level floor support staff.  Develop messaging solutions using Exchange 5.5 and Outlook 98.  Project leader for Exchange/NT rollout.

6/96-6/98
Cendant Mortgage Services, Mt. Laurel, NJ.  NT/Exchange Administrator


Administrator for multiple domains and Exchange servers in a 3500-user environment.  Create and maintain user account information.  Maintain Shiva dial-in solution for dial-in server access.  Develop messaging solutions using Exchange (versions 4, 5), Exchange client and Outlook 97.  Provide third level support for messaging.  Develop Secondary support for Rightfax Administrator.  Before promotion: IS Senior Support Technician; Responsible for managing special projects of new technology research, documentation, and implementation.  Worked with department managers to assess, advise, and implement solutions for their technological needs.

2/96-6/96
[Contracts Assignments for PC Help Services, Cherry Hill, NJ.]


Lockheed Martin, Mt. Laurel, NJ.  [3 weeks]

Hardware and software support for IBM compatible PC’s, laptops, Macintosh Quadra and Power PC’s and PowerBook.  Duties included responding to service calls along with general component and software installations.


Prudential Inc., King of Prussia, PA.  [6 weeks]

Migration of OS/2 and IBM LanServer network to Windows NT 3.51 Workstations, NT server and setup Lotus Notes.


QualMed Health Inc., Philadelphia, PA.  [6 weeks]

Move 500 users from VAX terminals to networked PC’s.  Users were setup with NetWare 4.1 accounts.  Printer setup with IP addresses and implementation of Windows NT DHCP.

3/95-6/96
Thomas Cook Currency Exchange, Princeton, NJ.  P.O.S Support Technician

Responsible for hardware, software and network support issues for all US and South American branches.  Service and support for Point of Sale systems using TOS operating system and dial-up connections.  Telephone and desktop support for 300+ users at the corporate office in a Novell network environment with WAN considerations.  Duties included user account setup and Lotus CCMail administration, MSMail administration, network file management and backups.

12/94-3/95
Burlington Coat Factory, Burlington, NJ.  UNIX System Operator

Responsible for backing up 11 servers and generating daily reports using a SUN SPARCstation.

9/82-3/85
United States Army Unit Supply Sgt./ Armorer (Top Secret Clearance)

Maintain all company property records and purchases and unit armory.

PERSONAL:
I am motivated to excel in the field of network administration while specializing in Exchange messaging solutions.  However, I am always interested in new and developing technologies affecting the computer networking industry.

Russell C. Byrd

27 Meadowlark Lane

Willingboro, NJ. 08046

(609) 835-8391
Reference List

Robert Hancock

Sr. Server Engineer

Reliance Insurance Inc.

Home: (609) 261-6364

Cell:     (609) 346-2712
Joseph Bonafiglia

IT Architecture, Manager

Sunoco Inc.

Home: (856) 232-8013
Cell:     (856) 261-8289
Kevin V. McDowell
IT Service Delivery, Director
Sunoco Inc

Office: (856) 387-6204
Mika Bey

Director of IS Project Management
Cendant Mortgage Services

Office: (609) 533-9663
