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Summary
· Over 7+ years of diversified experience as a Quality Assurance Engineer in QA Methodologies and testing of various Application Systems using both Automated and Manual testing techniques for Web and Client/Server based applications.

· Experience in Banking, Healthcare and finance domains.

· Expertise in creating Test Strategy, Test Plan, Test Bed, Test scenario, Designing Test cases for both Manual and Automated testing, Test Summary Report, Gap Analysis, Causal Analysis and Traceability Matrix for defined business processes. 

· Experience working with Agile, RUP, Scrum, Waterfall testing methodologies

· Have extensive knowledge of building test frameworks for n-Tier Architectures and Object Oriented Applications.

· Extensive experience in Black Box/White Box and Grey Box Testing 

· Extensive experience in Performance and Automation Testing tools.

· Extensive experience in back-end testing and cross browser compatibility testing

· In-depth understanding of QA testing methodologies and QA lifecycle (QALC) 

· Experienced in performing complex system level testing in heterogeneous Operating Systems and Web/Application Servers.

· Experience in leading, coordinating and mentoring offshore and onsite QA teams.

· Exceptional Analytical, Programming and Debugging Skills.

· Experience working with open source testing tools and automation tools. 

· Excellent Communication and Leadership skills. Self-motivated, quick learner.
Technical Skills
· Testing /Bug Track Tools:  Quality Center 9.1, Quick Test Pro 9.5, Load Runner, Bugzilla, SOAP UI, IBM Rational Clear Quest

· Operating Systems:  Windows NT, '95, '98, 2000 and XP, Solaris, Unix, Linux

· RDBMS:  Oracle ,MS SQL Server 2005, MySQL and MS Access

· Languages:  C, C++, C#, Java, HTML, Perl, PHP, VBScript, Shell Script, JavaScript, Perl

· Technologies: XML, XSL/XSLT, UML,  SOA and Web Services

· Version Control:  CVS, Subversion

Experience

BMC Software , Milpitas , CA         
August 2009 to December 2010
 Sr QA Analyst (Manual GUI Tester)

Service Desk is a full set of IT service management applications that share a native, purpose-built architecture and best-practice process flows.The industry’s leading service desk solutions  tied to incidents and problems .Self-service request catalog for IT, security, and, business needs .It allows customer service representatives to track incident response times and service desk performance against SLAs .It helps end users track Asset and software license lifecycle. It has  real-time performance and ROI metrics reporting .With BMC Remedy , end users can prioritize support activities and focus on critical business services which helps  in  staff productivity and consistency by automating processes, policies, and tasks .It  eliminate recurring incidents through embedded problem and knowledge management processes  and reduce IT support costs through self-service call-deflection.


Performed the detail analysis of the documents for designing test cases and any Ambiguities in the requirements/ documents were resolved with the BA and SME's Used Quality center to document the requirements and preparing the traceability matrix, test Results Documents.


Responsible for writing and executing the test cases and test plan for  new features and enhancements to the UI.


Review and analyze the test cases written by other team  members and  developers also performing regression on new releases.


Executing test cases and reporting defects revelaed through manual testing  .Filing defects using Jira 

· Taking down perfornance numbers for  different use cases and discussing the performance numbers with the performance team and management .

Performed smoke testing on new builds in QA environment using build verification test plans.

Responsible for  filing defects that were found in new releases and verifying customer defects and blockers.


Prepared performance load test plan, performance requirements, test schedule and timelines  .Responsible for creating documents  with  performance scenarios,  run time settings, rendezvous points..

· Testing and debugging forms for   javascript/CSS/html   errors using Firebug and  javascript debugger .

· Made Use of   Microsoft Script Editor to detect and debug issues with javascript on IE.


Worked with the performance team  in  measuring the time required for performing different tasks on the Remedy tool and identifying bottlenecks in the interface by inspecting logs . 


Writing junit tests for testing the integration of the software with other  modules.
· Created  and enhancing automation scripts for the tousing selenium

Performed 508 testing for disabled,low vision and no vision users 


Peformed  localization testing for single byte and double byte languages .

· Performed  L10 N testing on the GUI to look for non conformance with requirements or  missing  form elements  like buttons ,lablels and work flows


Performed cross-browsing testing to verify if the application provides accurate information in different (IE, Firefox, Safari) browsers.


Provided management with metrics, defect reports, and schedules and was responsible for entering, tracking defects 


Environment:  ORACLE 11g, Windows XP, SQL Server 2008,Windows2008 ,C#,Visual Studio,Jira, IIS,  LINUX,Selenium,Junit
Capital One Bank, Los Angeles, CA         
January 2009 to July 2009
QA Analyst (GUI Tester)

Online Finance Application is a web2.0 based client server   application, provides the customers to transact business with the bank over the Internet. Designed for registered customers to access their accounts online. This saves the customer time and they can have access to their accounts at their convenience and can view the account details, make transfers, enroll in bill pay, add Payees, and view any messages from Customer Service. Enroll in Debit and Credit transactions such as credit transfers including direct deposit payroll and debit transfers such as consumer payments on insurance premiums, mortgage loans and other kinds of bills.


Worked in the form of sprint team with business analysts and developers in agile methodology


Performed the detail analysis of the documents for designing test cases and any Ambiguities in the requirements/ documents were resolved with the BA and SME's Used Quality center to document the requirements and preparing the traceability matrix, test Results Documents.


Responsible for writing and executing the test cases for GUI, hardware and communication interfaces using Mercury Quality Center.


Review and analyze the test cases written by other team members and also existing reusable test cases.


Executing test cases and reporting Manual testing defects through Quality Center


Performed smoke testing on new builds in QA environment using build verification test plans


Performed automation and regression testing using Quick Test Professional and analyzed reports.


Develop functional/regression automated testing solutions using Quick Test Professional, traditional Quick Test Professional framework, and/or data driven techniques.


Extensively used conditional statements, regular expressions, data table and parameters while developing automation test scripts in QTP.


Writing custom functions and verifications to handle dynamic objects and used/maintained object repositories using Quick Test Professional.


Developed UNIX Shell scripts to execute SQL to test the integrity of the database.


Utilized VB scripting skills to enhance the QTP scripts and executed data driven test using parameterization and data tables.


Used GUI, Bitmap and Text checkpoints in Quick Test Pro scripts for validations.


Performed Backend database verification manually and implemented QTP to automatically verify database with the values entered during automation testing.


Executed batch jobs on UNIX machines for testing data transactions between applications


Performed cross-browsing testing to verify if the application provides accurate information in different (IE, Firefox, Safari) browsers.


Provided management with metrics, defect reports, and schedules and was responsible for entering, tracking defects using Quality center.


Prepared performance load test plan, performance requirements, test schedule, prepare execution logic for performance scenarios, design run time settings, rendezvous points, and prepare test data.


Environment: Quality Center 9.5, QTP 9.5, ASP.Net, VB Script, HTML, PHP, Ajax, Windows XP/Vista, SQL Server, IIS, UNIX

Accenture, Norcross, GA         
May 2008 to Dec 2008
QA Analyst (Manual)

Project was focused on Operating System migration from AIX 6.0 to Sun Solaris version 2.9 and the database was also converted from Sybase 11.9.2 to Oracle 9i. The major effort involves in testing and verifying that impact on the functionality  and legacy data of the Remedy after the upgrades have been made to the Operating System and database. The Remedy/.Net application front end and running Oracle database interface with the Netcool Gateway to auto-generate EVON, NOC, HD, FAT Tickets. The Remedy application was interfaced with MCDB98, CORBA Adhoc database to pull customer information from Remedy Exchange table. The application uses Perl, VB, Java, C, C++ languages, backend is Sybase (11.9.2), Oracle (9i) running on Sun Solaris 2.9.


Managed and leading testing efforts for projects in the area of system integration, test product development programs, coordinated, responsible for delivering projects and driving the offshore/onshore test team.


Provided 24x7 supports for the production environment and conducted peer reviews of the testing deliverables and resolve issues.


Worked with project manager to update testing steps for production


Developed Test Strategy, Test plans, maintained and utilized entry/exit criteria.


Managed multiple projects simultaneously and attended defects reviews meetings.


Responsible for planning actual work efforts, ensured quality of test deliverable.

Integrated IBM Tivoli TEC and Remedy to automatically create tickets related to network events.


Provided support for BMC Remedy Administrator's work on include: Custom SQL query creation, Remedy customization, server maintenance, and security compliance


Configured, upgrade, patches Installation of BMC Remedy ARS - Incident Management, Problem Management, Change Management, Asset Management, and Service Level Management (SLM)


Administered test user for creating, maintaining groups and permissions for Remedy testers


Validated the protocol switching functionality - Frame Relay, ATM, DIA, VOIP, SONET, DDS .


Developed conditional Test Data, Validate Test data, Test cases, monitoring the defects status, prioritization and retest bug fixes by developers.


Responsible for assigning and resolving the NOC, HD, FAT tickets reported by the users


Responsible for analysis of test environments and for recommended appropriate test environment configuration for ensuring that the Test Engineering resources have an environment that will suffice their needs.


Manipulated, executed Shell Scripts, SQL queries, data extract and ensure data flow backend.


Environment: UNIX, Windows NT, Remedy ARS 7.0 , WebSphere MQ, AS400, SQL Advantage, Sybase, SQL Enterprise Manager/Query Analyzer, CUST, QC, Remedy Migrator, Remedy Import, Tivoli, TOAD/Linux/Unix, Informix

Johns Hopkins Hospital         
December 2006 to April 2008

Sr. QA Analyst

Johns Hopkins Hospital is one of the best hospitals in USA, and is well known for its super specialty services in diagnostic and healthcare. I was involved in the project . EasyChart which is an EHR  application which allows handling tasks like storing and editing the paper documents in digital format, maintain patient charts (Medicine history, FMHX, PMHX, Routine Medications, and Insurance etc.), integrate Lab results with patient's diagnosis reports and provide real time updating of central server database. The application handles various healthcare plans, efficiently adopts the changes made in those plans and handles healthcare claims. It has Care Tree which records encounters (patient progress history), tests and other records, etc.


Developed Strategic Plan documents, Project Management Policies, Standard Engineering process and Metrics Implementation guide.


Developed QA methodologies by coordinating with  QA Manager


Conducted walkthroughs and reviews with designers and developers to establish quality policy conformance.


Reviewed the requirements and use case diagrams to write test cases and test plan to test all possible scenarios.


Developed system test plan and test scripts using business and system requirement documents.


Performed Functional and Integration testing (manual and automated) for modules and conducted Regression testing during the various phases of the development using Mercury Quality Center.


Captured, tracked and managed the status of defects using Merant Tracker.


Performed the Integration Testing for modules using QTP scripts.


Wrote automation scripts in QTP to test updating of Healthcare Spending Accounts.


Wrote automation scripts in VBScript using QTP to check the updating of the medicare information database.


Documented, tracked and communicated test plans, test results, analysis and unresolved problems.


Prioritized and coordinated the testing activities with other QA members in my team.


Performed the compatibility testing for different operating systems and browsers


Manually tested interfacing of TriZetto's Fund Management Services (FMS) to quickly modify and manage consumer directed healthcare.


Developed UNIX Shell scripts to execute SQL to test the integrity of the database.


Involved in writing UNIX shell scripts to run Sessions.


Filtering data using Unix Shell Scripts (awk, sed).


Wrote UNIX shell scripts to automate the data transfer (FTP) process to and from the Source systems, to schedule weekly and monthly loads/jobs.


Created and maintained Load Test Plan. Generated automated load test scripts using LoadRunner 9.0.


Planned the load by analyzing Task distribution diagram, Transaction Profile and User profile and executed Performance Testing using LoadRunner


Independently develop LoadRunner test scripts according to test specifications/requirements.


Developed and deployed test automation scripts to do end to end performance testing using Load Runner.


Performed extensive parameterization and correlation of VuGen Scripts to ensure the real time load conditions.


Reviewed computer logs and reports to identify application processing errors and possible improvements.


Delivered performance test reports to the team in a clear format and timely manner.


Documented the modification requests and defects and their trailing history using Quality Center


Environment: Java, Rational ClearCase, MS Office, TriZetto's FMS, Unix,Windows XP, Merant Tracker, MacOS ,Unix, Load Runner 9.0, QTP, SQL Server 2000.

KFB Insurance, Louisville, KY         
July 2005 to October 2006

Sr. QA Analyst

KFB has deployed Guidewire PolicyCenter as its next generation policy administration system. PolicyCenter built on J2EE framework is an end-to-end policy system for property/casualty insurance, replaces KFB's legacy policy administration system.


Coordinate with business, operations, and technical groups to document workload models to simulate production usage of the system


Collaborated with Testing Team to create a performance test plan and milestone document defining testing approach and goals.


Work with the solution architect, integration and configuration teams to validate performance models and findings


Used Load Runner to record http traffic, response time and enhance the underlying script by datapools


Identified network problems with F5 Load Balancer and used Wireshark to troubleshoot network latency problems by analyzing network packet traffic.


Wrote UNIX shell scripts to automate the data transfer (FTP) process to and from the Source systems, to schedule weekly and monthly loads/jobs.


Developed UNIX Shell scripts to execute SQL to test the integrity of the database.


Integrated business transactions into a workload model by defining a performance test scenario.


Create and execute performance test scripts using Load Runner  to evaluate response time, timing profiles, operational reliability, and limits of the application


Defined application monitoring strategy and develop monitoring capability


Used TSO to DB2 staging tables and identified database connection leaks.


Use metrics captured by Willy Introscope in order to drill down front end response times.


Isolate performance bottlenecks using class level, method level and SQL query level diagnostic analysis in Introscope Diagnostics monitor.


Worked on a heterogeneous environment using Unix and Windows environment .


Transferred Load Runner Tester knowledge to company internals during a series of knowledge transfer sessions.


Attended daily Scrum meetings to discuss where the team stands, next steps and blocking issues the team may have.


Monitored SOA integration calls (webservices) performance using Willy Introscope workstation to break down end user response time into its components.


Isolate the problem areas by analyzing CPU, Memory and Disk I/O on the application and the database servers.


Environment: Load Runner, J2EE, Memory Profiler, Willy Introscope ,Unix, HP Performance Center,  COBOL/CICS/DB2, JCL, TSO, Quality Center, IBM Mainframe, Windows 2005 Server , QTP 9.5

Great-West Life & Annuity Insurance, Greenwood, CO         
January 2003 to May 2005

Sr. QA Analyst

Great-West Life & Annuity Insurance Company serves more than 3.6 million Americans through a full range of managed healthcare, life and disability insurance, and retirement savings products and services. This system gives full information regarding benefits, plans offered by the company, educate people about diseases, prevention, and users can enroll and can avail the benefits offered.


Meet with client groups to determine performance requirements and goals, determine test strategies based on requirements and architecture, create and implement performance tests using Load Runner


Write custom functions and programs to support the load testing efforts


Performed manual testing to validate the functionality of the application.


Planned workload and user arrival patterns by analyzing Task distribution diagram, Transaction Profile and User profile and executed Performance Testing using Load Runner.


Monitored and administered hardware capacity to ensure the necessary resources are available for all tests. Identified Disk Usage, CPU, Memory for Web, APP, TUXEDO, Database servers and how the servers are getting loaded


Identified functionality and performance issues, including: database connectivity problems, pool and memory leaks and system crashes under load.


Using Load Runner, created scenarios for Load and Performance testing also configured the test environment. Generated graphs and studied them to pinpoint the software performance bottlenecks.


Analyzed various graphs generated by Load Runner including Database Monitors, Network Monitor graphs, User Graphs, Error Graphs, Transaction graphs and Web Server Resource Graphs.


Monitored resources to identify performance bottlenecks, analyze test results and report the findings to the clients, and provide recommendation for performance improvements as needed.


Used various LoadRunner functionalities (Ex. Rendezvous, Parameterization) to enhance test script quality and efficiency.


Attended review meetings and walkthroughs with business analysts and developers.


Worked on VuGen for creating Vuser scripts, Controller to control all the Vusers from a single point of control and Analysis to view the performance data in LoadRunner.


Added verification checks to the Vuser to check the application working properly


Documented the modification requests and defects and their trailing history using Quality Center.


Environment: Load Runner, J2EE, Oracle, Unix JProfiler, Windows XP,Quality Center, Winshark, Win 2003 Server

