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	saif choudhary

objective

	To gain position with a System Administration focus, seeking a company looking for individuals with the ability to work independently and/or as part of a team; ability to manage multiple tasks, as well as people, well under pressure; level of expertise/knowledge to manage tasks that have an impact on business; ability to structure moderately complex projects efficiently and set/adjust priorities effectively; attention to detail; sound judgment and use of discretion; diligence, dependability and strong work ethic; very good organizational and interpersonal skills; very good written and oral communication skills.
Security Clearance: Active Secret Clearance
Education

	
	09/2005-12/2006: University of Maryland University College Information Technology – B.S. Degree
09/2003-12/2005 CCBC Catonsville Campus Network Technology – AA Degree

MCSA Certificate


	TECHNICAL SKILLS

	
	Basic Linux/Unix programming, Basic Visual Basic Programming, HTML coding, Hardware and Software repair knowledge and experience. Windows XP, Windows Server 2003, Windows 2000, Windows Vista, Windows 7, Windows Server 2008 – knowledge of installing, maintaining, and monitoring. Knowledge and experience of designing and creating networks. ALL Major Microsoft programs (Word, Access, and Outlook) PhotoShop and Power Point.  Monitor Network Activity through various logs as well as with the command line. Knowledge of network security such as maintaining, monitoring, developing and implementing security procedures and policies.  Basic knowledge of CISCO Routers and Switches. Knowledge and Experience of Ghostcast Servers to install approved Company images on PC’s. Knowledge and Experience with LAN Rooms, Patching and Activating Ports and Network Drops. Knowledge and Experience with Print Servers – Installing, Maintaining, and Updating Printer Queues.

	
	

	Work experience

	
	08/2011-Present                        The Clovis Group/STS                                                         Bethesda, MD

Blackberry Systems Administrator

Contractor at National Naval Medical Center/Walter Reed
Worked for the National Naval Medical Center/Walter Reed, IT/Telecomm department. Using the ISupport Help Desk Ticketing system, develop reports and trouble tickets. Administer and provide routine monitoring of all wireless PDA/Handheld devices authorized to be connected to the NNMC LAN. Process all cellular or Blackberry requests and create new accounts/add devices to LAN after approval by Telecommunications Branch Head. Perform Asset Management duties related to all handheld devices. Respond to all trouble tickets for handheld devices. Provide Blackberry Server Administration and desktop support for Blackberry devices. Provide administrative and technical support for one way and two pagers. Provide Asset Management, administrative and technical support for Code Blue pager system. 
11/2009-08/2011                        Blackstone Technology Group/Lockheed Martin       Washington, DC

Systems Administrator
Contractor at United States Department of Homeland Security - Headqaurters

Worked for the U.S. Department of Homeland Security-Headquarters, IT Support department. Using the Remedy Ticketing system, develop reports and trouble tickets. Provide technical, operations, and training support to users of companies and personal computers either by telephone or on-site relative to desktop hardware and software packages. Perform hardware diagnostics and coordinate repairs. Assist in planning and designing personal computer support systems. Install latest approved version of DHS image on all PCs and laptops, using a Ghostcast server, as well as Imaging cds; Encrypt Laptops with the SecurDoc WinMagic encryption software. Act as liaison for data transfer systems design and implementation. Perform installation and testing of personal computers, printers, and other peripherals. Configuration of operating systems, shrink-wrap programs, and applications software programs. Modification of users Active Directory Accounts, according to approved requests such as; permissions, password resets, adding/deleting accounts, etc. Troubleshoot and maintain Printers on Print Server including creating, deleting, updating drivers, locking down to certain users, re-naming, etc. Utilized remote connection tools such as Remote Desktop, SMS, and SCCM to connect to users PCs for troubleshooting purposes. Acting Team Lead in the absence of Team Lead and other management. Trained and assisted fellow colleagues with troubleshooting issues, in order to resolve in a timely manner. Worked with Blackberry Enterprise Server to manipulate users accounts as needed such as, add/remove, reset, Enterprise Activation, assign IT Policies relevant to job title and specific duties. 
08/2008-02/2009                           TCAssociates/USDA                          Springfield,VA/Riverdale, MD
Junior Network Engineer 

Contractor at United States Department of Agriculture
Worked for the USDA-APHIS-IS Department. Contract contains travel to international offices, to perform the following work, in order for each office to communicate directly to Riverdale, via VPN router. Provide network support and administration including, user accounts/permissions, setup and maintenance. Install and Test operating systems and applications software, on PCs, laptops, servers, prior to shipping out to international locations. Ensure that systems are updated, patched, and protected with necessary patching software, virus protection, firewall configuration settings, and update systems in order to keep systems secure and meet agency standards. Install and upgrade PCs. Install and configure network printers. Attend status meetings to discuss any problems that need to be resolved, as well as solutions on how to resolve. Perform skilled technical work, involving installation and maintenance of hardware and software. Troubleshoot network connectivity problems in International offices. Replace Networking cabling, if needed, or make and install new cables. Maintain an updated Inventory of International office IT equipment and excess IT property. 
Relevant Skills: Implementation of Centralized communication via VPN Router, to connect to head office in Maryland.
09/2007-08/2008                           TCAssociates/U.S. NRC                      Springfield,VA/Rockville, MD

Junior Network Engineer 

Contractor at United States Nuclear Regulatory Commission

Worked for the NRC Nuclear Security Incident Response (NSIR). Was involved in a new deployment of a Secure LAN Electronic Safe (ESAFE) for NSIR. This was created for the purpose of electronically accessing and modifying SGI (Safe Guards Information) wirelessly. This system consists of many different functional parts including Citrix, Windows, Air Fortress, Active Identity, Wyse and NCS Thin Clients, SQL, Cisco WAPs, and Dell SAN/Tape Backup. I was responsible for securing the 11 servers involved with DISA and MBSA in order to be granted an ATO (Authority To Operate). The ATO was approved and the project is currently in the pilot phase. We are in the process of expanding the deployment of SLES to other areas within the agency.
Relevant Skills: Operations and Maintenance of the SGI-LAN. Systems Administration of system.
04/2007-09/2007                          Micros-Fidelio                    Columbia, MD

Customer Support Analyst
Answer incoming customer calls in a timely manner and/or take assignment of cases from others. Resolve customer software issues using available resources. Support implementation personnel with technical questions. Escalate unresolved cases as necessary. Dispatch unresolved cases appropriately as needed. Document all work as instructed. Use discretion and judgment to ensure customer satisfaction and utilization of time.
Relevant Skills: Customer Support for Hospitality Industry, in a help desk environment.
06/2004-12/2006                          American Bank      Silver Spring, Chevy Chase, Rockville, Ellicott City, MD

Operations Manager/ Personal Banker

Loss and Fraud prevention inclusive of High Risk customer monthly evaluations and reporting (inclusive of large transaction customers and small businesses). Monitor and maintain the branch in compliance with federal regulations. RFPA, REG. CC, D, DD, & E. Open/Review Commercial Accounts, Maintain Funds Availability levels within the branch and monitor cash flows. Monitor transactions that include insufficient funds, large transactions, & rejections. Maintain a monthly report of the branch’s activities and audit of the cash count of each individual Personal Banker (CSR and Teller).  

Relevant Skills: Personnel Management, Financial Auditing and Data Analysis and Reporting, Risk Analysis and Branch Expense Processing
07/2001-06/2004

Provident Bank                Ellicott City, MD

Service Associate

Interacts daily on the phone and in person with prospective and existing clients including handling basic inquiries and providing quotes. Solicits and receives orders for the Financial Advisor and service less active accounts. Researches client and security information through the back office system. Processes and follows up on client documentation for proper maintenance of accounts. Prepares letters, forms, and spreadsheets to assist with servicing existing clients and prospecting for new clients. Creates and maintains records and files.  Ensures required client paperwork is current with firm and industry requirements, rules and regulations.  Maintains databases and creates reports using portfolio software programs.  Assists Financial Advisors with marketing efforts including seminars, etc.  Receives and processes securities.  May enter unsolicited trades at the direction of the Financial Advisor.  Trains other Service Associates.  Receives cross training and assists with other operational functions as required.  Performs other duties and responsibilities as assigned.
Relevant Skills: Financial Auditing and Data Analysis and Reporting
08/1999-05/2001

Target                              Ellicott City, MD
Sales Associate

Assist customers in finding whatever products they were located to purchase. Re-stocked my department to ensure that merchandise was out on the shelves for customers to purchase. Cashier/Customer Service desk. Back stockroom, stocking merchandise in the stockroom. .
Relevant Skills: Customer Service
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