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PROFESSIONAL WORK EXPERIENCE
SYSTEMS ENGINEER | WEBTRENDS, INC.							 07/08–PRESENT
Architect, implement, and maintain the systems and network infrastructure in a 24x7 hosted service environment. Design and document processes, and train other members of the team to implement the processes correctly. Act as a liaison between the software development department and the hosted operations department. Maintain budgetary discipline via ongoing capacity planning for storage, networking, systems, and the hosted application.
· Architected and implemented a VMware virtual environment. Using Cloud services to maintain a geographically distributed presence for faster response times to customers across the globe.
· Manage the Active Directory domains for the hosted services consisting of three separate domains with more than 600 member servers. Utilizing group policy to ensure security and sustainable configurations
· Managed vendor relationships across many platforms; increasing response times and working towards more favorable negotiating positions.
· Automated processes using application development, scripting, and other tools; increasing operational efficiency, lowering system errors, and providing a cost savings of 60+ man hours per week.
· Acting as a mentor to the network operations staff; increasing the overall skill set of the entire team.
SENIOR SYSTEMS ADMINISTRATOR | ACS HEALTHCARE (A XEROX COMPANY) 	   	      11/04–07/08
Senior Active Directory architect and administrator responsible for the system planning, administration, and maintenance in an 11,000-user global environment with 3,000+ servers. 
· Supported technologies and methodologies that include DNS, DHCP, Enterprise PKI, Group Policies, Digital Certificates, File Replication service/Distributed File System, SSO Federation, auditing, security, and disaster recovery planning.
· Advanced troubleshooting of associated issues in a multi-forest Active Directory topology, such as application memory leaks and Kerberos ticket size. 
· Responsible for the administration of a 100-server Citrix farm and a 15-server VMware ESX farm. 
INFORMATION TECHNOLOGY ADMINISTRATOR | EMD (DIVISION OF MERCK KGaA) 	      04/02–06/04
Responsible for the system planning, administration, and maintenance in a 150-user environment with 500+ network nodes and scientific equipment. Developed and maintained internal web based business applications. Researched new methods to increase productivity and decrease operating costs from various business entities. 
· Installed, configured, and administered Cisco 2600 access routers and Cisco Catalyst 3560 series switches including configuring VPN, LAN, security options, access control lists, and IP routing.
· Administered and maintained 25+ servers consisting of Compaq DL 580 and 380 servers running on RedHat Linux 9, Windows 2000 Advance, SQL 2000, and Lotus Domino r5 platforms. 
· Technical programmer and trainer for various scientific and business applications.

INFORMATION SYSTEMS ANALYST, TEAM LEAD | BOSTON MEDICAL CENTER                       	        10/00–4/02
Served as an information systems team lead in which I provided resolution of application and information systems related problems in a 5,000-user environment. Troubleshot, researched, diagnosed, documented, and resolved technical issues surrounding hospital business and clinical- 

applications, such as SAP Financials, Sunrise Clinical Manager, Logician, IDX, and Lawson. 
· Mentored and supervised the day-to-day activities of six ITS Client Services’ team members. 
· Lead technical person/trainer on all clinical applications and responsible for technical documentation development and maintenance.
LARGE SCALE PROJECTS
VIRTUALIZATION ENVIRONMENT INTRODUCTION | LEAD ARCHITECT – Replaced 40 percent of Webtrends’ physical infrastructure with a virtual platform to reduce operational costs and to support the company’s strategic initiatives. 
ACTIVE DIRECTORY | DIVISION LEAD ARCHITECT – Consolidated 35 domains into a single Active Directory domain to simplify administration, reduce costs, and facilitate compliance with Sarbanes-Oxley. ACS also avoided having to pay $1.8m in future Microsoft support contracts for NT 4.0 servers.
ELECTRONIC MEDICAL RECORDS | TEAM MEMBER – A campus-wide computerized provider order entry system at Boston Medical Center that gave providers remote access to comprehensive patient information; reducing avoidable medical errors and improving overall care delivery. 
TECHNICAL SKILL SETS
NETWORK MANAGEMENT:  Information security components, intrusion/detection/prevention systems, risk assessment and management methodologies, IT control frameworks, network monitoring and troubleshooting tools, network design and configuration, performance and fault management, capacity planning and load balancing, client/server and web-based public facing, VLAN/WLAN/PAN, VPN,  backup systems, disaster recovery and business continuity, and vendor management. 
HARDWARE:  Cisco and Juniper firewalls; Cisco Catalyst and Brocade SAN switches; Hitachi Adaptable Modular Storage 2x00, HP Storageworks EVA 8x00, Netapp Storage Systems, Isilon IQ, and BlueArc Titan and Mercury NAS and SAN storage systems; and HP ProLiant DL and Dell PowerEdge servers.  
OPERATING SYSTEMS:  Microsoft Windows Desktop 7.0, Windows Server 2008r2, Red Hat Linux, HPUX, and VMware ESX/ESXi 3.5-4.1.1.
DATABASES AND PROGRAMMING/SCRIPTING LANGUAGES:  Microsoft Access, Microsoft SQL Server 2008, C#, VB.Net, ASP, ADO, VBScript, SQLScript, Powershell, JavaScript, and TCLScript.
SOFTWARE: Citrix XenApp/XenDesktop, Symantec EndPoint Security, McAfee ePolicy Orchestrator, Microsoft Office SharePoint Server, Microsoft Office (all components), Microsoft Exchange, Peregrine Service Centre, and Remedy Action Request System.
CERTIFICATION & SPECIAL TRAINING
· Red Hat Linux Systems Administration
· Microsoft Certified Professional 
EDUCATION
OREGON INSTITUTE OF TECHNOLOGY
2006-present, B.Sc., Software Engineering Technology (to be conferred in May 2012)
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