Samuel B. Rouff III

1036 Southern Ave SE, Washington, DC 20032 (C) 703.861.7357 ( srouff3@gmail.com


SUMMARY OF QUALIFICATIONS
Over 12 years of experience designing and executing network solutions. Extensive experience in strategic technical planning, relationship building, and analysis of telecommunication data center, eCommerce delivery solutions, and executing complex systems designs.

PROFESSIONAL EXPERIENCE

Consultant/Contractor 




 01/09 – Present                     TEKSYSTEMS

System Engineer
                      

· Configured installation, operations, and maintenance of Microsoft Windows Server platforms  MEDSTAR configured Medilinks and MEDCONNECT devices. Configured of Microsoft application servers.  Provided phone support to end users  and ticket al troubleshooting issues.
· Used Altiris for installing applications for the ended users.

· Troubleshooting and configuring Blackberry and Palm Devices for the ARMY Corps of Engineers

· Troubleshoot Desktop and customer application issues. Providing Frontline support for the ARMY Corps of Engineers.  Sub-contractor for LOCKHEED MARTIN 

· Worked on various temporary contracts with TEKSYSTEMS: Remedy trouble ticketing   Experience troubleshooting Windows XP, Blackberry PDAs, Outlook, Active Directory (add/removing users). Added and configured routing equipment in a wireless and networking environment.  PC / Mac (OS X 10.x) workstation hardware repair
ROSE COMPUTERS






9/07 – 12/08
· Centra Health: Assist the server team with any escalated or overflow issues, Respond to and resolve problems for application and Windows Small Business server 2003. Configure UNIX servers with CentOS  Installed and troubshooting end users issues.
·  Support end users on the desktop, internally and externally, remotely, in person, via email or by telephone.  Install and configure anti-virus and spyware removal software SPYBOT and various spyware removal  tools.
· Innovative Computer Solutions: Configured basic and complex laptops and workstations for installations and internal move changes.

· Performed network administration and system administration support (Active Directory)

· Performed troubleshooting and support administration (XP and XPpro: Windows 2003)

· Performed troubleshooting of network connectivity issues and DNS issues for clients.
Sprint- Nextel Communications




 7/03 – 9/07

Network Systems Administrator EFMS / OSSO

·      Configure UNIX/Linux system configuration and application installation. Object and impact     servers

· Responsible Operations Systems supported for the Nextel telecommunications, DACS, and the IDEN National Network 24/7 platform.  

· Administration of the NETCOOL Suite Fault Management System, including the Augur Alert system, the Socket Station application, Impact, Reporter, and Omnibus for Micromuse, NETCOOL, and Gateway

· Provided support for all networks FNE’s and related equipment for data collection; resolved any Nextel NNOC group-assigned issues. 

· Documentation, web form authoring, scripting, (including UNIX administration); SQL scripts to update tables in Oracle database

· Automated daily tasks using scripting tools, and basic database administration as secondary dba.

Nextel Communications




    



Sr. Business Analyst Consultant/Process Engineer

· Gathered and documented functional requirements for all new projects

· Defined solution designs; designed and implemented application configurations

· Performed application gap analysis; developed and executed test plans and cases

· Gained functional and industry telecommunication process knowledge

· Monitored alarms for NETCOOL SUITE in a 24/7 environment.

Digex, INC.


    


  
11/99 – 2/03
  

Lead Systems Engineer

· Developed and deployed a highly automated, scalable platform based on Microsoft Windows 2000 using SQL 2000 and Exchange 2000 Cluster solutions (HP/COMPAQ SANS) to host mission-critical data center applications.

· Analyzed system requirements and developed solutions within the existing environment

· Performed system troubleshooting

· Developed and integrated large server farm e-commerce applications
COMPAQ Computer Corporation



                
  9/97 - 11/99
Technical Consultant/Mail Messaging Group

· Responsible for design and architecture of enterprise migration solutions from GroupWise 5.5 to MS Exchange; served as project’s technical lead

· Provided Internet messaging solutions using GroupWise Admin, Novell Netware 4.11, and Windows NT 4.0

· Provided services to integrate Windows NT 4.0 and MS Exchange to existing client environments

Lockheed Martin





      
   9/95 – 9/97           

Network Engineer - Novell 3.11 and 4.11/NT 4.0

· Provided technical support for Office of General Counsel at the U.S. Environmental Protection Agency 

· Installed and upgraded servers and workstations  

· Maintained and supported Novell 3.1x/4.1x network operating systems, Windows 3.1x and Windows 95 workstations, and Token-ring and Ethernet 10BaseT topologies with a FDDI backbone

· Monitored network with NetWare Manage Wise 2.1

· Installed print servers utilizing HP Jet Direct cards and monitored the servers with JetAdmin. 

· Performed full back-ups on servers daily with Backup Exec for NetWare and ARC Serve 

· Provided software support for GroupWise 4.1a, Lotus ccMail 2.2, Corel Suite, Lotus SmartSuite, and Lotus Notes 4.x using Windows NT 4.0 and OS/2 platforms

TECHNICAL EXPERTISE


Servers/Routers :  Microsoft Windows NT Server 3.x-4.x, Microsoft Windows 2000 Server and Advanced Server, Microsoft LAN Manager, Novell NetWare 3.x/4.x, COMPAQ and HP ProLiant Super servers, Dell Power Edge Super servers (multiprocessor) Apple Macintosh and PowerBooks, Apple // series and compatibles.  Cisco 2600 series and 2900 series routers


Clients:  UNIX, Microsoft Windows 2000 Professional, Windows XP and Professional Windows VISTA, , Apple OS 7.1-7.5x, and OS/2. REDHAT and CentOS


Protocols: Microsoft DNS, Microsoft TCP/IP, SUN PC-NFS, FTP TCP/IP, DECNET/Pathworks, PCI TCP/IP, Novell LAN Workplace, IPX/SPX, HFC NETWORKS fibre and broadband technologies. Banyan Vines IP, Network Instruments Observer, Network General Network Analyzer & Novell's LANalyzer (protocol/topology 'sniffers').


Application Software: NETCOOL, AUGUR, ALTIRIS,  ACTIVE DIRCTORY Microsoft Internet Information Server (IIS) for Windows NT v1.x-2.x, Microsoft Project 4.x-97, Microsoft Office 4.x-97 (Mac OS 9 and 10and Windows), Microsoft Access, Lotus AMI & Word Pro, Lotus cc:Mail 6.0, Lotus 1-2-3, Lotus Notes 3.3, 


Messaging: Microsoft Exchange 5.5 - 2003, Novell GroupWise v5.x, Lotus cc:Mail (migration from - only)

EDUCATION / TRAINING


University of Mississippi; Oxford, Mississippi



Bachelor of Science, Public Administration  1993


Digital 2100 Corp.  Courses CCNA and CCNP  2008
