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         Summary of Qualifications
· Over 4 years of QA experience in all phases of Software Development life cycle, including requirements gathering, testing, defect tracking, and reporting.
· Experience in doing both manual and automated testing, integration, user acceptance, positive and negative, functionality, object, regression, blackbox and whitebox, security, and browser compatibility.
· Experience in writing test plan and test case from functional requirement documents and use cases.
· Liaise with developers, business analysts, and user representatives in applications design and document reviews.
· Superior analytical, communication and presentation skills.
· Experience in developing and executing automated test scripts using HP QTP 9.2 and QC 9.0.
· Experience in writing and executing SQL statements for backend Database validation.
· Ability to handle multiple tasks and work independently as well as in a team self starter, quick learner, and team player.
· Experience in writing UNIX command for copying files, executing shell scripts and searching string for error log.
TECHNICAL SKILLS
Hardware			: IBM PC Compatibles
Operating Systems			: Windows 2000/xp/vista/Nt Server/UNIX
Languages			: SQL, VB Script
DataBase				: Oracle 10G, SQL server, Sybase, IBM DB2, MS-Access 7.0
Testing Tool			: HP/Mercury QTP, Mercury Test Director, HP QC 9.0, Microsoft Office

Professional Experiences

IBM, Atlanta Ga												2009-Present
Quality Assurance and Business Analyst
Working with insurance and financial system software for the insurance and investment industry.  Application was developed in Java J2EE Platform and Oracle 10G is running as backend Database.  As a tester I was responsible for participating in all phases of the software testing process form requirements analysis through production launch.  I was expected to serve as a subject matter expert.  Specific activities/responsibilities include:
· Preparing for and participate in walkthroughs of business requirement and technical specification documents.
· Decomposing business requirements and technical specifications into testable elements, test cases, and test scripts.
· Understanding and highlighting the potential impact of proposed enhancements to both the business process and the technical platform.
· Providing the test lead with accurate estimated time of executing test cases.
· Executing system functionality testing, developing and executing test case, produced problem reports, suggestions, system test logs and test incidents reports.
· Conducting root cause analysis of identified defects, providing development/business partners with sufficient detail to understand, replicate and resolve.
· Testing application security features, including session expiry, book marking, passwords and compatibility across multiple browser types and encryption levels.
· Developing and executing manual and automated test scripts.
· Used UNIX to perform backend scripts generation modification and execution.
· Writing defects and assigning it to the appropriate developer.
Warranty Corporation of America, Norcross Ga									2008-2009
Qa Analyst
Worked as a QA/Software Engineer on mission critical software called (winwac).  The software is developed in Visual Basic, C++ and Ms Sql Server as backend.  The application has different modules to support customer service such as: billing, data migration, fraud detection utility, loading various applications to pos terminals, warranty service contracts, contracts adding and deleting.  I also performed load-testing (manually) and user acceptance testing.  The billing application was running on a UNIX platform developed in C++ and an Oracle database to handle large volumes of billing for different vendors and clients.

· Designed test plans and defined cases for functional, integration system, and user acceptance testing.
· Attended weekly defect report meetings and presented progress updates.
· Determined test requirements developed and reviewed scripts for positive and negative test scenarios.
· Conducted baseline testing, generated reports, tested server and web portal.
· Analyzed application, system and security errors. Escalated issues to developers and verified fixes.
· Performed unit and regression testing, set database for testing.
· Heavily involved in manual testing in a client/server environment.
· Maintained a test log and reported defects sing Pvcs& Monitored resolutions.
Unum, Chattanooga, TN											2006-2007
Qa Tester 
Worked as Quality Assurance Analyst for insurance software.  The application was developed in .Net and SQL Server as the backend database.  The application included different modules to handle service call log, help desk call logs, invoices from services and repairs, inventory control and cost management.

· Developed and executed test cases/plans.
· Maintained a test log and reported defects also monitor resolution of defects.
· Performed regression integration negative and positive testing for the multi-user interface of the system.
· Performed Business functionality testing which involves verification of business.

