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4628 Andalusia st ( Irving, TX 75062 ( H:972-255-1376 Cell:734-377-9120 shafiqi786@yahoo.com
OBJECTIVE


Application Support, System/Networking administration and OS migration in a challenging environment with emphasize on Windows & Servers/Apps Support where I can utilize 11+ years of experience in design, manage and support of Apps/Network and IT infrastructure.

PROFESSIONAL Summary
· 11+ years of solid experience in planning, designing, installing, Applications Support, and maintaining windows Clients/Servers, Routers, Switches, Window-based Security, Network Solutions in medium to large size organizations in current technologies.
· Creative, Confident and Competent professional in solving problems and assessing situations and in visualizing alternatives towards enhanced system integration and performance.
· Experience and expertise in the field of Production & non-Production Applications supports, software/Kits deployment, implement, production Servers Health Checks, and other responsibilities.
· Thorough and strong experience in the use of computer applications, Windows Servers, Exchange Servers, LAN/WAN, Wireless and Internet security technologies.
· Highly motivated, goal-oriented, strong interpersonal communication and leadership skills.
· Extensive experience in Applications support, Client/Server migration, implementation, testing and creating test plans.
TECHNICAL SKILLS SUMMARY

OS & Servers:  
MS Windows All Desktop OS, Windows Server, Small Business Server, Exchange, Win 2000/2003/2008, Linux, UNIX, Solaris, , HP-UX, AIX, MS-DOS, FTP Server, Terminal Server, VM/IIS 6.0/Web Server, Citrix Server, SQL-DBase Server, Black-Berry Wireless E- mail forwarding Enterprise Server. 
Security:  
AIS, Cisco, Firebox, SONICWALL, E-mail filtering, Intuitions, Routers, Switches, Wireless Security, Client/Server securities, LAN-WAN Internet security, McAfee EPO, Symantec, CA 

Other Technologies:  Visual Studio, ODBC, OLEDB, MSDE, DNS, IIS, COM+, MOM, SMS, SAN, MSDN, VMware, 2 Tier/3 Tire, VPN, Data warehouse, Data Storage/Recovery, RAID, VOIP, Video Conference, VSS/Perforce, PBX, Microwave, Bridges, Index Tuning, Maintenance plan, Query plan, Reporting Service, SDS, DTS/integration services, Remote & Wireless services, AD, GPO’s, IBM Web Sphere / Web Logic, T1, ISDN
Tools: 
Inctrl5, Win Runner, Test Director, Visual Tester, debugging tools, Visio, Minitab, Flowchart, LAN Monitoring, ERWIN, SharePoint, Toad for Oracle.  

Databases:
MS SQL Server, Oracle, Access.

Languages:
VB, .Net, HTML, FrontPage, SQL, PL-SQL, VB/Batch Script, Install Shield
EDUCATION

MBA/MSIS in Information System, Lawrence Tech University, Michigan( few classes needed to complete)

Bachelor of Information Systems, EASTERN MICHIGAN UNIVERSITY

Bachelor of Business Administration in Accounting, EASTERN MICHIGAN UNIVERSITY
CITIZENSHIP: United States Citizen.
CERTIFICATIONS
(  Microsoft Certified Professional (MCP) (  Sun Solaris System Administration 
(  Cisco Certification CCNA
                  
(  Administering MS Windows Certified Technical Center  
(  GHRDB (People Soft) Global Compensation Planning Audit Process  
(  Global Incident Reporting System  
(  PeopleSoft HRMS  (  MS Exchange  (  E-Commerce Plug-in 

DETAILED EXPERIENCE
VERIZON/Frontier, Application Support Engineer (Contract employee)           Dec’07-Aug’11                                      
Providing support on 3 different Groups/Projects:-

1.  Retail Applications & Servers Engineering Support (RAES)                                                         
2.  Retail Applications & Servers  Deployment  Engineering (RDE)

3.  SMTS Sys--Cofee Production 4 tier DB Servers Health Check systems.
Production support:-

(  Provide support to CMD the Crisis Management Solution for Verizon Tel, Business,     

   Wireless and commercial Customers 7/24 for the apps and systems most critical to 
   business operations. 
(  Provide support to RIAS Tickets ( Retail Implementation & Application Support) for   

   250+ Applications in 3000 + production and pre-production App/Web/win03/08 Servers, 
(  Build out strong relationships with Developers, applications owner, DBA, & core 

   infrastructure Services team.

(  Provide Support & resolve for Portal (RIAS Ticket), CMISWeb IR (Incidents Record), and  
   All kinds of Auto- generated Apps/Web/Servers Issues 
(  Perform and troubleshoot IIS, SQL, Clustering, Active director, Load-balancing, 
  .Net, COM+, FTP, RDP/UDP and day-to-day production support to maximize system 

   availability and healthy performance, diagnose issues, with full ownership of 

   problems to resolution.
(  Provide support to change management, Dev, DBA, CMC, and Sentinel Web monitoring   

   system.
(  Escalate issues that can not be resolved by our group routed the tickets to proper 
   team or group, also Lead to bring all the related party on board to resolve the issue.
(  Active Directory, IIS, & SQL Support for Retail – Applications
Deployment Support:-

(  Verizon Retail Application Support (RAS) Deployment:- Provide support for all 
   kinds of application deployment and kits Installation for Production and 

   Pilot/Staging Servers.




                         
(  Provide Installation/Configuration support via VZRI, VZRCM, SameTime, PC-
   Anywhere, Terminal Session, RDP, NetMeeting, Phone..etc.
(  Coordinate with development team, Developers, and application owner to resolve any high 
   priority issues       .  
(  Write Scripts for creating automated task scheduling for the server maintenance  

   and better performance.   

(  Monitor and respond to critical alarms for applications, IIS, Cluster, DB SQL 
   Servers, Active Directories, Virtual Directories and web applications by using 
   monitoring tools and alerting systems (eBizCenter, and Sentinel). 
(  Trouble shoot all Manual/Automated Deployment and kits installation issues.
Cofee Health Check  Production/Billing 4 tier systems:-

(  Provide Lead Cofee Production 4 tier HCs Report for all billing Servers to management.  

   Concurrent Health checks for all billing Servers TN search using SMTS systems QTP.
(  Provide New coffee interface, enhance monitoring of existing interface or both.
BRINKER GROUP OF COMPANIES/L. S. BRINKER





IT Supervisor        








    Feb’05-August’07

                                                                                                         
· Provide leadership and technical support to Brinker group of companies. 

· Responsibility of making decisions and procurements of all hardware and software.

· POC for all IT related matters and maintain company’s web page.

· Managed and performed Company’s total IT migration from Windows Small Business Server 5.5 to Sever 2003  

· Supported Networking environment and Infrastructure Security System, MOM, SMS.

· Replaced and configured LAN, WAN, Wireless, Routers, Firewall, and E-mail filtering systems.

· Migrated and configured Exchange 2003, all Serves, laptops and peripheral equipment.

· Administrator of Microsoft Windows server 2003, Exchange 2003, Active Directory (Design/Deployment/Roles/Domain services), DNS, DHCP, IIS, and Windows Software patches and critical updates for servers and workstations.

· Plan, Design, and Implement of total Networking (Data & Voice Communication) systems for job site Users.

· Provide and Implement remote connectivity support for VPN, FTP, terminal services, TSWeb, Web Mail, Messaging, PKI and Data and Applications accessing across the WAN as well as Client/Server Security.

· Designed and implemented highly secure construction management application (Prolog) server

· Implemented Citrix Presentation Server for remotely accessing application Servers. 

· Implementation and support BlackBerry Enterprise Server & E-mail accessing systems.
· Installed and configured Microwave Communication (Voice and Data) between 2 buildings through Proxim Quick Bridge II T1/E1 Ver2.2.
FORD MOTOR COMPANY









                                                                                                                             

Specialty Developer/MSI Installer (Contract)




   Aug’04-Feb’05
·   Advanced software packaging developer responsible for the designing and developing of software packages.  

·   Responsible for comparing, testing, and analyzing applications.  

·   Performed integration testing to assure all modules, DCOM and packages coordinated correctly with OS 

·   Created Software packaging for Company’s proprietary and 3rd party applications required for GPO’s project.  

·   Created user defined custom functions for validating security, editing, TNS files, Auto launching ODBC/VB setup Utilities

·   Created Software Delivery System and Server to Server legacy Load sets packaging.

·   Tested and analyzed Inctrl5 software analysis report.

·   Responsible for writing scripts to comparing the test results and expected results. 

QUANTUM INFORMATION SYSTEMS SOLUTIONS, INC.






Senior System/Network Administrator 






 May’02-Aug’04
· Supported Quantum Information Systems Solutions Global applications, maintained and administered NT 4.0 and Win2K Advance Servers.  
· Installed and maintained internet, intranet and e-mail systems; LAN hardware, software and internet security; Active Directories, web servers; Visual SourceSafe 6.0.  

· Responsible for Backup & restore machines.  
· Developed and debugged Visual Basic Application “Time Tracking Application”.

· Installed and configured wireless LAN/WAN technology, terminal services, web and SQL Servers for Ford Motor company’s Grievance Web Application.

· Engaged in Disk imaging, Cloning and partitioning using Norton Ghost.

· Installed, configured, and maintained Active directories and Web servers in Windows Server W2K and W2003.  

· Updated MS Software Patches and Critical updates for Servers and Workstations.
· Installed & configured Dell Server for "Grievance web Server" at Ford Motor Company's facilities as well as Dell PowerVault LTO 122T - Tape Backup device for the Grievance Server.  

· Installed and configured COM, COM+, and IIS for the Grievance web Server.

· Installed and Configured Wireless LAN/WAN Technology for the Company.
FORD MOTOR COMPANY








   Jan’99-Feb’02
                                                                                                                       
System Support Analyst/Server Administrator

· Provided system and technical support more than 600 users at Ford Motor Company and additionally responsible for 2nd level Client/Server Support and Network/System administration.  
· Provided support for Corporate Directory Systems, Silas, Active Directory, SDS, and Anti-Virus protection.  
· Responsible for Backup & Restore and Maintenance of Win NT, Sun Solaris, Unix Servers.  
· Ford Global Year 2000 team member to correct year 2K bugs.

· Migrated Operating Systems from UNIX ULS to Microsoft NT.

· Participated with Network team successfully established new Network System.

· Configured and supported People Soft Human Resource Management System.

· Experienced working in Data Center for Business Object web based application.   

· Created and tested PeopleSoft installation packages to comply with Ford Systems Integration Center (FSIC).

· Windows Software Update Service Server to automate Microsoft software patches and critical updates for Servers and Workstations.  Supported Share Point project Management and e-room activities.
· Team leader for migrating operating systems from ULS to Microsoft NT Server as well as Migrated all file/print   

· Server's files, folders, permissions etc from UNIX LAN Servers to Windows NT Servers.  Experienced in Remedy for GIRS -(Global Incident Record System).
· Experience with RDBMS & PeopleSoft (GHRDB) Support, implementation, & configuration of FORD Motor Co’s GHRDB using PeopleSoft as a front and Oracle DB back-end.

· Key member of Migration team for Citrix WinFrame to Citrix MetaFrame for PeopleSoft (GHRDB) 

MESA INTERNATIONAL INC. 







         1996-1999
                                                                                                                      
Systems/Network Administrator

· Provided 85-Users networking & Technical support.  
· Installed and configured all proprietary software and hardware for clients. Responsibility for procuring all IT related hardware/ software.  
· Set-up LAN Hardware/Software, e-mail server, desktop clients and internet/intranet for company.

· Assisted, supported and troubleshoot all CAD projects.

· Applied expertise to train and Support Company’s sales force and clients on Mesa Station - company developed Application  

· Set-up and maintained E-mail System using Linux (Slackware) running BIND software.

· Monitored network, fixing and trouble shooting, also supported few HP-UX machines.

· Procured, installed, and configured all of the company's hardware, software, and RAID systems.

EASTERN MICHIGAN UNIVERSITY








                                                                                              
· Assistant Lab Supervisor – Learning Technologies Computer Lab             1995-1996
                                    
· Senior Lab Consultant – Computer Information Systems Lab
              1995-1996                                                
Reference:  Available upon request.
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