SHERRY JEAN FORD

6604 Lacona Street

District Heights, MD 20747

240-838-3563 Home

202-365-5553Cell

SUMMARY

· 15 years of experience supporting and training users and clients in large networked environments.

· Experienced in small to medium computer network migrations.

· Solid computer background includes installation, maintenance, and troubleshooting of various Operating Systems, hardware and software

TECHNICAL SKILLS

Operating/Network Systems: 
Windows 9x/NT/XP/2K, ViSTA, 7. Cisco routers/switches, Wireless LANs, modems, routers, etc.

Peripherals: 


Types of cameras, cell phones, PDAs, Blueray DVD, Blackberry, etc.

Office Products: 

Microsoft Office Suite (Word, Excel, Outlook, PowerPoint) Experience With: 

UNIX/L, VMWare, Enterprise Backup Solutions, Microsoft Windows, 
NT, .0/Terminal Server, Microsoft SMS 2.0, Citrix Metaframe Server, Blackberry Enterprise Server, AS/400 System, Miscrosoft Ghost, Sharepoint , Counsellink from LexisNexis, CEBOS MQ1Electronic Document Management Software. NMicrosoft Active Directory, Microsoft IIS 5.0, 6.0 configuration and administration, Basic understanding of Web Portal Architecture

NetApp Filer configuration & support, NetiQ, TreeSize Professional 5

Microsoft SQL Server 2000, 2005 configuration and administration

PROFESSIONAL EXPERIENCE

Sparks Personnel





Jan. 2010 – Present 

System Administrator

US Patent & Trade Office (Temp Assignment)






  

· Performing isolation and resolution of problems associated with the servers.

· Install and configure new systems as needed and monitor their performance. Perform domain infrastructure administrative tasks to include: group policy maintenance, shared resource configuration and access availability, restoration of user and system files, installing and maintaining VMware servers, administration of the exchange mail system, Microsoft sms and altiris for software distribution, Clustered Servers, Blackberry, IBM Network attached storage, EMC storage, Citrix Metaframe farms, Bindview, Netiq, Veritas, system update server and VMware. 

· Monitor the USPTO teams (remedy) problem reporting system and respond to problem reports according to established procedures and guidelines.  Ensure that the PTO receives the highest quality support possible for their server equipment.  

· Interface directly with trawick contract network server administration branch task manager to receive tasks and provide updated status information.  

Department of Justice Contract (WINS) 


Dec. 2007 – Dec. 2009

Software Administrator


· Setup and maintained hardware, software, and other peripherals. Install, configure, upgrade and troubleshoot Windows 2003 Server OS’s along with patches and updates.

· Work with Active Directory in an enterprise environment 

· Installation and configuration of server-based applications and utilities including                      patches and upgrades - specifically, Symantec/Norton /McAfee Antivirus software 

· Setup and troubleshot POP3, HTTP, and Exchange email.

· Assisted with setting up AV equipment for presentations and meetings

· Work with clients and customers to train and provide guidance for securing wireless equipment. Trained users how to use CEBOS MQ1Electronic Document Management Software.

· Identify potential training trends and report to IT Manager/Department OAs.

· LANs, network penetration, handheld devices, server operation, laptops, Blackberries, Local Area Networks (LANs) and Wide Area Networks (WANs).  PC Image creation and desktop Configuration Management

· Development of imaging and deployment strategies and procedures, using Ghost and/or MS Business Desktop Deployment

U.S. Department of Homeland Security (Unisys)
 
May 2006 – Dec. 2007

Lead IT Specialist 


· Migrating operating systems to Windows XP.

· Update and install various software packages. Add and manage user accounts. Install hardware, such as RAM, hard drives, audio and video cards. 

· Set-up workstations and assist in relocations

· Configured laptops, blackberries and desktops for deployment. Set-up and maintained user accounts. 

· Maintained network, as well as hardware and software. Changing passwords, tweaking user accounts, IBM access, iPass Connect, VPN Secure Client and IM. Also, installed hard drives, Including, but not limited to: O/S, hard drives, monitors, BIOS, spy ware, virus protection, network connections, DNS and IP address RAM and PDA software.

· Serve as primary technical liaison between DHS, COTAR, and Unisys. 

· Supervised and trained a staff of 10 technicians. Provide technical and work direction guidance in the way of teaching, coaching, and mentoring.

· Coordinate with departmental liaisons in testing newly packaged applications based on their departmental specific applications and configuration needs. 

US Department of Agriculture (Access Systems)

Jan. 2001 – May 2006

LAN/Desktop Specialist 

· Providing technical expertise and desk side support for the administration and maintenance of Corporate Computing Systems. 

· Provides technical, operations, and training support to users of company's personal computers either by telephone or on-site relative to desktop hardware and software packages. 

· Perform hardware diagnostics and coordinates repairs. 

· Interface and integrated hardware during email migration from GroupWise to MS Outlook. Technical responsibilities include, but are not limited to: Administer 350 + node in mixed Win 2000, NT4/Novell NetWare client/server environment. Microsoft Windows NT 4.0/2000/XP/Vista workstation/Linux, Microsoft Office 2007/XP/2007 products, IBM Rational installation.

· Created Exchange 2000 mail accounts and provides access level security. Establish network resource sharing and IP printing in Windows/2000. Configure ether frame types, TCP/IP, IPX, Troubleshoot mail servers, network cabling, LAN drops, and other Network devices problems. 

· Formulate plans, policy, and guidelines for the overall management of privacy issues.  Assume high-level liaison and ombudsman assignments with other Departmental and agency areas.  Serve as Cyber Security Privacy Advocate on cross-functional task forces and committees. 

Sutherland Asbill & Brennan LLP



Sept. 1999 – Jan. 2001

Helpdesk Technician


· Troubleshoot, repair, and upgrade the following: NIC cards, memory, modems, zip drives, hard drives, CD ROMS, scanners, printers and all Microsoft Operating Systems, and applications.

· Run system backups and restorations on both NT server and Novell. Setup new user accounts for NT, Novell and Exchange servers. Train employees on various new equipment and applications including PC Anywhere, MS Outlook 98, Internet (Explorer, Netscape) and laptops for remote access. Supervised helpdesk staff of three people Network supports 200 users that included Lawyers, Secretaries at the law firm.

Environmental Protection Agency (Lockheed Martin)

Oct. 1995 – Sept. 1999

Sr. Technical Analysts


· Provide technical support for Novell, NT, and Windows 98 workstations. Install, upgrade, configure and maintain all computer and LAN equipment; laptop, desktops and related peripherals.

· Troubleshoot, repair, and upgrade the following: NIC cards, memory, modems, zip drives, hard drives, CD ROMS, scanners, printers and all Microsoft Operating Systems, and applications. Run system backups and restorations on both NT server and Novell. 

· Setup new user accounts for NT, Novell and Exchange servers. 

· Train employees on various new equipment and applications including PC Anywhere, MS Outlook 98, Internet (Explorer, Netscape) and laptops for remote access. 

· Supervised helpdesk staff of three people Network supports 10,000 users. 

United States Senate Office (Apex)



June 1991 – Oct. 1995

Help Desk Support

 

· Help Desk supporting all LAN/WAN problems, excellent interpersonal, communication and troubleshooting skills. Have excellent working knowledge of Word97, Excel, power point, Access, Outlook, Windows NT Workstation, Internet, WordPerfect 6.1, Corel 8 and document management software such as Soft solutions and Image. Taking calls for LAN/WAN connectivity. 

Executive Office of the White House



Oct. 1987 – June 1991

Administrative Assistant


· Processed Freedom of Information Act and Privacy Act (FOIA/PA) requests for the Offices of the Attorney General, Deputy Attorney General, Associate Attorney General, Public Affairs, Legislative Affairs, Intergovernmental Affairs, and Policy Development by gathering relevant background information and correspondence prior to reviewing records associated with each request. 

· These records included non-classified, Confidential, Secret, and Top Secret information.  Identified and addressed all substantive and procedural issues for all requests.  

· Consulted with and/or made referrals to other components and executive branch agencies when appropriate.  Communicated with requester when needed regarding the scope of the request, possible fees, and other relevant issues. 

· Drafted responses to requests under my signature, the Unit Chief's signature, and the Deputy Director's signature.  Prepared affidavits and declarations.  

· Drafted correspondence for the Assistant Attorney General's signature on certain high profile FOIA/PA requests. 

EDUCATION

South University  

BS Computer Technology             In progress

Cleveland Community College 
Shelby, NC

May 1980

A.A.S, Social Work
A+ 

Network +
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