Solomon K. Tamanaha





  (808) 358-0646 (C)
kimokeo@hawaii.rr.com

        



Honolulu, Hawaii 96821

Objective:    Seeking a position as a Desktop/Server Support Specialist that utilizes my

knowledge, skills and experience.

SUMMARY OF QUALIFICATIONS

•    Twenty years in the administration of computer systems and networks.

•    Fifteen years managing and supporting a Technology Help Desk system

•    Ten years as a Lead Systems Technician 
•    Supervisor and Instructor  experience

DETAILED EXPERIENCE
COMPUTER SYSTEMS ADMINISTRATION

• Windows Server 2000/2003, Microsoft Exchange 2000/2003, WinFax 


• McAfee EPolicy Orchestrator (EPO), Systems Management Server (SMS), 


• Wireless and Remote Access Systems; Cisco VPN, Radius, Meridian PBX networks


• Solaris 8, HP-Unix, Red Hat Linux, Mac OSX, Netware


• Windows 2000 Pro, XP Pro, 7 Pro.  

APPLICATIONS SUPPORT 

• Microsoft Office 2000, 2003, 2007, IBM Series Access, Citrix/Xen Apps


• Veritas Backup Exec, McAfee and Norton Anti-Virus, Norton Ghost


• Adobe CS3 Suite, Final Cut Pro, Avid Express, Entourage


• Filemaker Pro, QuarkXpress 3.5-7.2, Apple Remote Desktop (ARD)

ELECTRO-MECHANICAL


• Test, repair and calibrate Servo-Systems, Imaging and Audio-Visual equipment 


• Configure and maintain Network and Tele-Communication Systems
EMPLOYMENT EXPERIENCE & ACCOMPLISHMENTS
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•  Helped plan and complete the migration of computer systems to a new site.

•  Audited and upgraded computer systems and networks to industry standards. 

•  Streamlined audio-video conference scheduling via Exchange and Outlook Clients. 

•  Managed Cisco VoIP and Nortel Meridian ICS Call Pilot phone systems.

•  Managed iPads, iPhones and Blackberry phones.
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•
Helped establish and maintain the Technology Infrastructure Department.

•  Integrated Windows, Unix and Linux Servers into an Active Directory environment 

•  Helped plan and implement a Help Desk Support System. 

•  Managed Data Archives and File-Tracking and Graphics systems

•
Established and maintained quality standards for printed media
•
Maintained inventory, service and warranty records.

EDUCATION

   University Of Hawaii at Manoa 






1980-1982

   Biological Science   GPA 2.9 





Honolulu, Hawaii

   Honolulu Community College






1979-1980
   Associate in Arts   GPA 3.6





Honolulu, Hawaii

   The Kamehameha Schools

   High School Diploma





Honolulu, Hawaii

CERTIFICATION

   Microsoft Certified Professional #2445651 


       



2002

   VUE  CompUSA





Honolulu, Hawaii

   National Radio Institute






1982-1983


   Basic Electronics Certificate with Honors




Washington, DC

   CompTIA Security+ Certification






2011

     Code: TD6RR9115KRE5JKJ





Honolulu, Hawaii

OTHER TRAINING

   Supporting Users & Installing Microsoft Windows XP



2009



   Install and Manage DNS






2009

   Designing for Cisco Internetwork Solutions




2009

          Element K Training Series



 http://virtualcampus.gannett.gci
   Managing Windows Server 2003 Environment (2274)



2005 
 
         New Horizons Learning Center 





Honolulu, Hawaii

   Windows 2000 Server (1560B)






2001
   Microsoft Exchange Server (1572B) 

         IBM Learning Services at The Arizona Republic


Phoenix Arizona

   Windows NT Network Administration





2000

         Terabiz Hawaii





Aiea, Hawaii

   Solaris 2.x System Administration I






2000

         The HonoluluAdvertiser





Honolulu, Hawaii

   Windows NT Network Essentials






1999  


         Terabiz Hawaii 





Honolulu, Hawaii
    HP-UNIX System Administration






1995

         Hewlett-Packard Inc.       





Palo Alto, California

   UNIX System Administration Intermediate and Advanced


1991


         Kapiolani Community College    




Honolulu, Hawaii
   Digital Electronics Theory & Troubleshooting




1983



         General Automation Inc. at the Honolulu Advertiser


Honolulu, Hawaii




Diagnostic Tools Proficiency:

1. Oscilloscope, Digital & Analog Multi-meters, Signal Generators, Digital Tracers. 

2. Densitometers, Pressure, Vacuum and Flow gauges.
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