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PROFILE: Detailed-oriented IT QA/BA Analyst with over 12 years experience testing software applications on multi-platform environments.  I specialize in analyzing, testing, and detecting defects so that businesses can deliver a product that is effective and proficient.
· Hands-On experience with all testing phases of  the Software Development Life Cycle (SDLC)
· Experience in analysis of requirements and specifications, and developing and executing test plans, use cases, and test cases

· Demonstrated management and team lead experience by providing mentoring and guidance for team members

· Detected, reported, and re-tested errors found during testing
· Data validation using data mapping, business rules, and SQL queries
· Outstanding leadership abilities through meeting deadlines, excellent communication skills,  and managing multiple projects
CORE COMPETENCIES: Quality Assurance Methodologies, Project Planning and Scheduling, Business Analysis, Problem Solving, Data Retrieval and Manipulation, Test Execution, Troubleshooting, Evaluation, Defect Tracking, Functional Specification Development, Best Practices, Software Application Testing, SDLC Knowledge, Application Support, Automated and Manual Testing, Web-based and Internet Testing, Test Case Creation, Data Validation
· TECHNICAL SKILLS: COBOL, OBF,  EDI (ANSI X12 Standards), FTP, Telnet, Oracle, C, C++, Exceed, SQL Developer, Visual Basic, UNIX, MS Office, Internet Explorer, Install Shield, TSO, Vitria BusinessWare - Automator and Connector, Informix, VPN, Siebel 7.5, Samson, Primus Security Model, MS-DOS, Window 95/NT/XP, UNIX, AS/400, Mainframe, Java, Access, Toad, Prism, Agile Express, HTML, XML, OO Software Design, Visio, Toad
· TESTING TOOLS: Vermont High Test Plus3.0- Automation Test Tool, Mercury Quality Center – Test Director 8.0, Harvest -Defect Tracking Tool, Dev Track 5.5, Documentum, Win Runner, SQA Suites, QTP, Rational Clear Quest, Net Meeting, Live Meeting, t-meeting, eTemp, Webstr, Share Point, TDOC, Opus, U-Verse
PROFESSIONAL EXPERIENCE

PROJECT MANAGEMENT: 

 Performed daily administrative tasks using Microsoft Office 2007  Used Net meeting, Live Meeting, and t-meeting daily for meetings, presentations, and resolving issues  Recorded time and project hours using eTemp, and Webstr weekly * Supervised, mentored, and provided guidance to Interns  Evaluated and analyzed mainframe systems from job flows and requirements docs  Used Microsoft Project for: creating and tracking on-going compliance project schedules for all applications, estimating timelines and providing tasks for testing phases, creating Project Plan and tracking milestones and deliverables deadlines  participated in process improvement and Best Practices  successfully passed CMMi, ISO9000 certifications  Conducted daily meetings to investigate, identify, and address the status of opened defects  Consulted with vendors to evaluate and choose initial defect tracking tool, Dev Track 5.5  Worked as a team player and independently: provided status of work, prepared meeting minutes for Weekly Test Meeting, cross-examined team’s completed test scripts, and communicated shared knowledge with direct team  Provided weekly status reports, attended weekly QC Commissions Team meetings, and recorded time worked using Protract R/M and Prism and Agile Express   Provided project management leadership to define project scope definition, set project deliverables, estimate task timelines and manage project deliverables and communication
BUSINESS ANALYST:

 Reviewed Rapid Deployment doc, PC Scope, and Project timeline with collaborative parties  Reviewed new RD template layouts for new clients  Facilitated sessions with customers to determine business requirements, functional requirements, and data requirements  Display on-going logical, analytical, and detail-oriented skills  Verified of OBF, TCIF, LSOG, EDI X-12 guidelines and Enterprise and AI  Performed analysis of work-flow processes of logical maps and templates specifying EDI mapping  Reviewed Use Cases, Requirements, Detailed Design, and Unit Test Cases for compliance to technical specifications  Communicated daily with Development to analyze and evaluate testing procedures for Palm Application  Consulted SME, Configuration Team, and Developers for application functionality  Assisted with the creation of Release Notes  Stored and retrieved documents using Sub Version and Commissions Central  Data Analysis of requirements and Use Cases to develop test cases and scenarios  Created test cases for phases of testing: System, Negative, Functionality, Stress, and Performance
QUALITY ASSURANCE ANALYST:

 Uploaded and executed test cases in Mercury Quality Center 9.0  Used Share Point to house documentation  Recorded defects in Rational Clear Quest and Mercury Quality Center  Performed System, Regression, and Functional Testing. Verified Change Request, Product Catalog changes, and Defect testing with Release team  Communicated daily with team members via Q-Team Link Messenger  Created Test Cases and Test Plans according to client requirements and technical specifications  Answered support calls from customers, investigated and duplicated problems  Tracked support calls and created problem request in Access Database  Regression tested commissions in Horizon after new releases and upgrades in mainframe environment  Used Test Director to: tract and resolved defects, executed, updated, and created scripts  Tested functionality of  Primus Security Model – eServer Admin Tool  Tract and resolved defects using Clarify CRM Application  Performed Shakeout, System, and Integration Testing for the 'Special Order Services Initiative (SOSI) -Fulfillment Orders  Reviewed test results for compliance to Technical Design Docs using Documentum  Stored test scripts in Documentum  Anticipated, identified, tracked, and resolved issues, defects, and risks of Siebel application  Prepared and executed test scenarios on Symbol handheld devices  Detected, documented, and re-tested defects found  Executed testing scripts for multiple test phases using a Java Test Harness/Driver and URL (Integration, System, Concurrency, Performance, UAT, Pre-Production)  Conduct end-to-end testing for Message Broker Databus middleware  Tested UNIX and mainframe environments using VI commands  Ran automated test scripts for prior releases, to verify regression test cases using Win Runner   Verified error messages and exceptions via EFC component – Logging  Created, investigated, Unit tested, System tested, and closed defects  Confirmed installation of DDS builds  Worked closely developers and requirements to resolve defects   Performed manual tests on platforms daily: OS2, Win NT 3.51, 4.0, Win 95, Win 3.1  Created test matrix for new and old software features  Developed automated regression test in Vermont High Test Plus 3.0 and Win Runner
Data Validation:
 Prepared data request using TDOC (Test Oversight Data Shop)  Validated data of BellSouth legacy systems: RSAG, Atlas, Trillium, AAND, VNS, DSAP, and CRIS  Validated data through data mapping and business rules using Vitria BusinessWare - Automator and Connector models  validated billing data using SQL commands on Oracle database  Loaded transactions and residuals using UNIX  Searched, accessed file transfers, and validated commissions data using SQL commands on Oracle database  Setup commissions rates for sales reps using Webtool  Loaded data in GUI application using XML scripts  Searched, accessed tables, and validated data using SQL Developer commands on Oracle database

EDI:
  Executed test that created FCIF and EDI, and validated results for compliance  Performed UNIX commands on Korn shell environment  Manipulated files on remote testing system using FTP and Telnet sessions   Worked closely with ILEC and CLEC personnel to conduct end-to-end GEIS Gateway testing and provided support during implementation.

Web:
 Performed web-based testing: by downloading, hyper-links testing and connectivity testing for product's web sites  Logged bug defects in SQA Suites  Met with project manager to determine date impacting changes, Y2K re-testing, and plan schedules  Tested multi-tiered web-based architecture   Tested new telephone service via web-based interface
Mainframe:
 Browsed and edited mainframe files using TSO commands  Tested mainframe systems according to test plans and verified expected results  Worked directly with JCL person, developer, and Subject Matter Expert to resolve issues

Development:
 Created and tested installation releases for Insurance Policy Production using Install Shield 3.0  Maintained changes to C code for installation scripts  Developed installation scripts in Install Shield 5.0 Professional Edition  Created batch files to update software source code  Prepared new releases and patches for CD ROM; duplicated and labeled CDs 

EMPLOYMENT HISTORY
AT&T Mobility – Opus RTO Sustainment – Comsys, Alpharetta, GA, 12/08 – Present
Senior Quality Analyst/Test Lead

Verified new orders and change orders in Opus (One Point Universal System) ETOC environment.  Tested U-Verse products (HSIA, IPTV, VOICE) for Care and Telegence markets.  Collaborated testing efforts with off-shore development, OMS, AMSS, UMA, System X,  PDC1, PDC2, and CSI daily. 

DHL Global Mail – New Ops Team/K-Force, Forest Park, GA, 12/07 – 04/08
Senior System  Analyst/Test Lead
Verified Sorting Process for mail route using in house Java application, NEWOPS which consolidates mail presorting systems in mainframe environment 

AT&T - Horizon QC Commissions Team/MDI, Alpharetta, GA, 06/07 – 12/07
Test Lead
Managed multiple Projects: National Enterprise, Indirect 2005 Compensation, Retail Comp Plan Horizon, Horizon SAC_RME functionality for National Retail Initiative, AWE Conversion  Verified commissions for reps and agents using Horizon Cingular Enterprise 

T-Mobile - Enterprise CRM Program/Comsys, Atlanta, GA, 08/05 – 11/06
Siebel Tester/Test Lead
Supervised and mentored team members   Tested multiple Enterprise CRM Projects 0 thru 7 in Siebel Communication Wireless  Verified data in Samson Customer Service Management  Verified IVR calls using CTI 

Cingular Wireless - Horizon QC Commissions Team/Bright Byte, Alpharetta, GA, 02/05 – 08/05

Quality Control

Managed multiple Projects: Indirect 2005 Compensation, Retail Comp Plan Horizon, Horizon SAC_RME functionality for National Retail Initiative, AWE Conversion  Verified commissions for reps and agents using Horizon Cingular Enterprise 
Home Depot - SOSI Fulfillment Team/COMSYS, Atlanta, GA, 10/04 – 02/05

System Analyst

Tested Call Center and Service Providers views using Siebel 7.5 
BellSouth - BASA Customer Market Siebel/Accenture Technology Solutions, Atlanta, GA, 12/03 – 10/04

System Analyst

Executed System and Regression testing for Customer Market Siebel application, for multiple projects simultaneously  Created and updated Test Scripts for BB/LBS channel and CATS projects 
BeavEx, Inc. - Next Generation Project, Atlanta, GA, 09/03 – 12/03

System Analyst/Test Lead
Established, implemented, and managed Quality Assurance infrastructure for a same day transportation services company, which included: testing standards, process, and procedures 
BellSouth - MessageBroker/Databus Initiative and EID-Enterprise Infrastructure and Data Components/TekSystems, Atlanta, GA, 07/00 – 04/02
Senior Quality Analyst

Followed project plans and met release deadlines for multiple EFC component projects: IMS Raw Broker, Router, Naming, Logging  Wrote test cases and test scripts in UNIX for Estore Norders: Address Cleansing, Address Masking, Address Validation, and Credit Validation 
GE Information Services, Inc – Telcom/ASI Services Corporation, Atlanta, GA, 07/99 – 07/00
Test Lead
Lead for ILEC (Pac Bell) and CLEC (Sprint) Telephony industries; communicated and supported resolutions of software defects 
MCI Concourse 5 - Field System Operations/MAXIM GROUP, Atlanta, GA, 01/99 – 06/99
Quality Assurance Analyst

Executed Y2K Claimed Compliance tests for web-base applications  Verified Year 2000 Claimed Compliance for the following machines: Compaq, Compaq NT Workstation, IBM ThinkPad 600, IBM ThinkPad 380 by Re-imaging 98, 95, IBM, Compaq, NT, 35U, 35I laptops 

MCI – NPDS Billing Systems - Ravina/MAXIM GROUP, Atlanta, GA, 07/98 – 12/98

Quality Assurance Analyst

Tested MCI NPDS Billing Systems for Y2K Future Date 

DOCUCORP INTERNATIONAL - Insurance Policy Production, Marietta, GA, 06/96 – 07/98
Quality Assurance Analyst

 Ran regression tests for AS400 Customer Statements and Billing Systems: Batch, Entry, and Development projects  Ran Bench Mark performance tests for batch software systems 
REFERENCES

Cingular – Jerri Franco/Test Lead – (404) 550-0707
BellSouth - Valeria Travis/Manager, home (770) 277-7133 cell (678) 438-5525

DHL – Felicia Smith/Manager, home (678) 432-1932 cell (678) 571 6019
