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Stan Morgan

Senior IT Specialist

905 W. Pima St.

	Phoenix, AZ 85007


StanTek2002@aol.com
Dear Sir or Madam:

My name is Stan Morgan. I have over 20 years experience in the Computer Industry and that is what I will be bringing to your Company. I have very extensive troubleshooting skills and techniques to boost and repair your Desktop, Laptop and Network performance issues. I can communicate technically or in layman's terms to assist customers with their computer related problems. That's what makes me good at what I do. I take pride in my work and I give 100% to every job I do. My professionalism, analytical thinking, technical skills, customer service and attention to detail allow me to be versatile in any job market. I'm constantly learning to improve myself so that I can be the best. I'm a team leader and a team player. I follow company policies and procedures to the letter. I take my job very seriously and I like to have fun in the process. Call me for an interview and you will see that you will be hiring a valuable asset to your staff.

Sincerely,
Stan Morgan 
Stan Morgan
905 W. Pima St.


Phoenix, AZ 85007


StanTek2002@Aol.com
SENIOR INFORMATION TECHNOLOGY SPECIALIST

Solutions-oriented Senior IT Specialist with 20 years of notable success directing a broad range of corporate IT initiatives while participating in planning and implementation of information-security solutions in direct support of business objectives. With a track record of increasing responsibility in secure network design, systems analysis and development, and full lifecycle project management. Demonstrated capacity to implement innovative security programs that drive awareness, decrease exposure, and strengthen organizations. Hands-on experience leading all stages of system development efforts, including requirements definition, design, architecture, testing, and support. Outstanding leadership abilities; able to coordinate and direct all phases of project-based efforts while managing, motivating, and leading project teams.  Develop effective security policies and procedures, project documentation and milestones, and technical/business specifications. 
CORE COMPETENCIES: Network & Systems Security; Business Impact Analysis; Regulatory Adherence; Data Integrity/Recovery; Disaster Recovery Planning; Contingency Planning; Research & Development; Risk Assessment; Cost Benefits Analysis.
Technical Experience
*Platforms: AS400, DOS 6.22, Windows for Workgroups 3.11, OS/2, Windows 95, 98, ME, Windows NT 4.0, Windows 2000 Professional, Windows 2003 Server Active Directory and Exchange, Windows XP Professional, Windows Vista and Windows 7.

*Networking: Windows 2000 & 2003 Active Directory domains, TCP/IP, Novell, DECnet, Banyan, ISO/OSI, IPX/SPX, SNA, SMS/SQL, Ethernet, Token Ring, FDDI, VPN, SSH, Secure ID.*Tools: LAN Manager, ISS RealSecure, Checkpoint Firewall, Norton Firewall and Ghost, McAfee/Norton Virus Protection Utilities, HP OpenView, AIX, Network Flight Recorder, Citrix, Terminal Services, VMWare, Virtual PC, Hyper-V, IBM Tivoli, Informix, Lotus Notes, Microsoft Office Systems including Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Access, Microsoft Outlook, Microsoft Project, Enterprise Administrator, Veritas, Tivoli and Microsoft FrontPager.
*Hardware: Compaq, IBM, NEC, Toshiba, Dell, Hewlett Packard, Micron, Gateway desktops and laptops. Cisco hardware, Hubs, Servers, etc.
Professional Experience
StanTek PC Repair & Network Solutions, Phoenix, Arizona
9/2002 to Present

Information Technology Specialist

Troubleshoot and repair a wide range of Desktop & Laptop issues for residential and small businesses. Remove viruses from PC's or Laptops in most cases without having to do a full reinstall. Upgrade PC's & Laptops hardware or Operating Systems to improve performance. Setup and secure Ethernet LAN or Wireless LAN networks for home or offices. Recover data from damaged hard drives or virus infected systems. Repair & Support Future POS systems. Plus I worked contracts at the following companies: American Express - Break / Fix Technician – Migrate Lotus Notes R5 to Outlook 2007.  Respond to break fix tickets. Image Desktops and Laptops. CiTiBank -  Break / Fix Technical Specialist - Imaged new systems and responded to break fix tickets. WaMu & Chase Banks -  IT Specialist - Converted WaMu Servers and Workstations to Chase. Mytek Network Solutions - IT Specialist - On call break fix Tech. Removed viruses, repaired software & hardware problems.
Hennepin County Government Center, Minneapolis, MN




8/1998 to 7/2002
Senior IT Specialist

Configured and troubleshoot desktops for SMS installation. Coordinated with various departments for implementation and help project managed the design and development of SMS on our Token Ring and Ethernet Network.? Provide professional-level user support for customer helpline calls for network connectivity issues, software questions, configurations and technical problems. Developed Windows 95, Windows NT 4.0, and Windows 2000 images to be installed on new and old IBM, Compaq, Dell and Toshiba laptops / desktops. Participate with other Information Technology Specialist staff in system and client / server application planning, development, maintenance, and support. Train users, install and maintain computer equipment and information systems; troubleshoot hardware and software problems. Generate ad hoc reports, document application systems and technical procedures. Troubleshoot LAN connectivity issues; assist in design, installation, and support of PC LAN system components. Research software, hardware and make recommendations for purchase of new equipment and software. Provide on-site support for networks; coordinate, plan and implement staff training programs on computer applications. Functioned as a LAN Administrator for new users, reset passwords, etc. Authored numerous ISO 9000 procedures and security policies in support of engineering operations, participating in regular audits to ensure regulatory compliance.
Sun Country Airlines, Mendota Heights, MN
5/1997 to 7/1998
Computer System Engineer/Network Developer

Resolved requests from users having questions or problems with multiple platforms like: Windows 3.1, Windows 95 and Windows NT 4.0. Tweaked, repaired and upgraded desktop and laptop hardware, ethernet communication and network connectivity problems. Tested software and hardware to evaluate ease of use and whether product will aid user in performing their tasks. Write or revise user training manuals and procedures. Developed new strategies for software installs and resolving PC and network problems. Conduct office automation feasibility studies, including workflow analysis, space design, and cost comparison analysis. Monitored Cisco routers, hubs, and servers for performance, connectivity and network traffic issues. Upgrade computers with new processors, hard drives, RAM, network cards and Windows 95 / NT 4.0 operating systems. Train users on how to use software and hardware on-site or in a classroom, or recommend outside contractors to provide training. Responsible for being the backup supervisor for our M.I.S department while our supervisor was away or off duty. Created scripts for updating desktops over the Novell network with antivirus signature files. Played role in the interviewing and training of new technicians and programmers.
Education and Credentials

Professional Training and Certifications
 Microsoft Certified Systems Engineer
 MCP
CompTia A+ Certification
Minneapolis Technical College
Computer Technology

Advance Algebra Trigonometry

