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STEPHEN AFUAPE

Education & PROFESSIONAL CERTIFICATIONS

Post-Graduate Studies in Measurement, Instrumentation, and Devices, South Bank University, London, UK

B.S. Equivalent Higher National Diploma in Electronic Engineering, Yaba College or Technology, Lagos, Nigeria

Sun Certified Systems Administrator for Solaris Operating System (SCSA)

Completion of 3-day Instructor-led Solaris 10 Training classes 

Cisco Certified Network Associate (CCNA)
Cisco Security (CSVPN) progressive certification track towards CCSP
Technical Profile

Operating Systems: UNIX (SUN Solaris 8, Solaris 9 and Solaris 10, Red Hat LINUX, SUSE LINUX), Windows (95/98/Me/NT/2000/XP), Mac OS 9/OS X, and Cisco IOS

Others: TCP/IP, AppleTalk, NFS, BMC Patrol, Willy Introscope, NAT, Shell Scripting, PERL, SSH, PPP, SAN, MYSQL, Virtualization, JAVA/J2EE, DNS, DHCP, Ethernet, VLAN, CVS, VPN, VMware server, VMware ESX, Sun xVM, Solaris 8 containers, LDOM, BrandZ, ZFS and Solaris Zones

Software: IBM WebSphere Application server, Weblogic, IBM DB2 Content Manager, Apache, Veritas Volume Manager(VxVM), Veritas Cluster Server, Oracle, SQL Server, MySQL, VMware Vcenter Server and Vsphere/Infrastructure client, Quest Foglight, Remedy Action Request System, CyberArk Privileged Identity Management, Solstice, Solaris Volume Manager(SVM), WebEdge webmail version 2.69, Opsware Server Automation System, Veritas NetBackup Enterprise server 6.5.x, Legato Networker, iPlanet and EMC Retrospect

Security and Authentication: Checkpoint Firewall, CA eTrust, Cisco Secure VPN ACS, Trend Micro InterScan Viruswall, IPSEC, WEP, WPA, EAP, PEAP, LEAP, 802.1x and RADIUS

Hardware: SUN Fire V120, V240, V245, V440, V450, V480, V490, V880, T5120, E2900 and T2000; SUN StorEdge T3 3910; StorEdge T3 3310; StorageTek L180 Robotic Tape Library; Qualstar  XLS Robotic Tape Library; Sun STK 9310 PowderHorn ACSLS Robotic Tape Library and T9940B tape drives; Emulex/SUN HBA; Alteon Switch/loadbalancer, Dell PowerEdge 2950; Cisco routers and switches.

PROFESSIONAL EXPERIENCE

PriceWaterHouseCoopers Tampa, FL
Aug 2010-Current

IT Technical Administration UNIX Platform Engineer – Contractor

· Manages day-to-day operational issues on the firm's UNIX hardware and OS environment in multiple locations globally
· Performs RAID configuration, troubleshooting and repairs including hard drives, HBA replacement, drivers and firmware upgrade; fans and other FRU components; Veritas Volume Manager(VxVM); Veritas Cluster(VCS) and Solaris Volume Manager(SVM) in a 24/7 high availability environment
· Installs/builds, patches, tune and troubleshoots performance related issues, identifying CPU, memory and I/O bottlenecks on Solaris and Red Hat in production, development and staging servers
· Performs Live Upgrade of Solaris 9 to Solaris 10, including configuration of RSC, SC and ALOM
· Performs server migration using Jumpstart and FLASH archive advanced methods
· Provides system administrative support for enterprise production servers running FTP, Oracle databases, Apache, Websphere and Weblogic on physical and virtual UNIX platforms on VMware  ESX servers
· Performs SUN hardware configuration and troubleshooting including networking, power supplies, hard disk, fans and all field replaceable units
· Works with other team members in providing 24/7 production support, responding to incident/request tickets, maintaining a secured production platform in conjunction with other operational groups, coordinating hardware and software vendors support
· Tests and performs QA for provisioning of servers and applications to ensure production and operational readiness
· Performs off-hours on-call escalation responsibility and remotely supports servers nationwide and inter-continentally
SITA (Specialist in Air Transport Communications and IT Solutions)-Atlanta, GA
Feb 2010-Aug 2010
Netbackup Engineer – Contractor (Enterprise Backup Specialist)
· Deployed and maintained enterprise-wide backup environment on Red Hat Linux, Sun Solaris, Microsoft Windows and Sun STK 9310 PowderHorn ACSLS robotic tape library using Netbackup Enterprise Server 6.5.3
· Maintained  several  master servers in different locations, multiple  media servers, hundreds of clients and policies
· Created scheduled policies to backup operating systems on servers running Oracle E-Business Suite and Microsoft SQL databases
· Provided support for VxVM, VCS, Tuxedo, Weblogic, NetApp and support VMware ESX servers and virtual machines using Vcenter servers and Vsphere/Infrastructure client
· Configured and maintained enterprise vault to eject archive tapes on schedule for offsite safe keeping
· Wrote scripts to perform frequent administrative tasks 
· Maintained operational efficiency of the tape library and performs diagnostics using ACSLS 7.0 software
· Performed daily proactive diagnostics to prevent or alert on anomalies and resolve error messages
· Designed, planned and maintained network wide strategy for disaster recovery
· Integrated high performance servers, SAN, NetApp and many different network  subnets into the backup scheme
· Researched emerging infrastructure technologies and processes by reviewing white-papers, attending conferences, coordinated project demonstrations and prepared recommendations for business solutions
· Ensured backups are meeting business metrics

· Protected infrastructure resources by designing and executing system backups that allow lost data to be recovered quickly and completely

KFORCE-Tampa, FL







Dec 2009-Feb 2010
System Administrator – Contractor (Backup/Replication)

· Maintained Backup environment on Red Hat Linux Unix, Microsoft Windows and Qualstar TLD robotic tape library using Netbackup Eneterprise Server 6.5.4
· Monitored and addressed alerts using Peregrine Asset Center
· Performed back up and restores of Oracle and  Microsoft SQL using Veritas Netbackup Enterprise Server 6.5.4
· Performed desktop and Server Restores
· Assessed the backup system platform and provided recommendation to improve operational efficiency, reduce backup volume and develop disaster recovery strategy
VERIZON BUSINESS-San Francisco, CA (virtual office)



March 2008–Jul 2009

Senior Engineer- Software Systems

· Implemented passive monitoring for key corporate clients using Quest Foglight Appliances on SUSE Linux Enterprise Server, Red Hat Linux and Solaris 10 zones platforms: enabling access to real-time and historical performance data of web infrastructure such as Websphere, Weblogic and Oracle RDBMS and E-Business. Implementation improved efficiency of development, support team troubleshooting, and cut costs without impacting service delivery 

· Deployed Red Hat and SUSE Linux Operating systems. Installed and configured Foglight Experience Monitor, Foglight Experience Viewer and Foglight Management Server with Oracle, MySQL or SQL Server relational database backend; integrated the end user experience appliances with the Foglight Management Server. Configured filters and custom search screens.
· Setup Solaris 10 containers/zones; installed and configured Foglight 5 Management Servers on the Solaris platform
· Implemented integration with existing Remote Operation Center tools to monitor Appliance health and generate trouble tickets in Remedy Action Request System. Performed server discovery and upgrade using Opsware SAS.

· Successfully acquired Proof of Concept accounts for several key large corporate customers and expressions of interest from others by demonstrating the capabilities of Foglight Appliances and passive application monitoring.

· Developed project implementation plan and required implementation and administrative documents
· Traveled to customer sites to conduct on-site assessments of their application monitoring needs and provided solutions utilizing the Quest Foglight products

SOCIAL SECURITY ADMINISTRATION, Baltimore, MD


July 2006–March 2008

Solaris System Administrator/Analyst-Production Support / Lockheed Martin Contractor

· Performed daily maintenance, upgrade and fixed pack installation on IBM Websphere Application Servers and IBM DB2 Content Manager; regularly reviewed and archived rotated logs; ensured that JVM processes are available and responsive 24/7; ensured that adequate memory was available to provide heap memory for the JVMs.
· Troubleshot and resolved JAVA exception, unresponsive application, heap memory and garbage collection issues on IBM Websphere Application Servers with detailed root cause analysis
· Researched, recommended and implemented Quest Foglight software product to enable effective monitoring of JAVA Virtual Machines for performance and availability

· Installed and performed daily administration of Quest Foglight to monitor JAVA applications for performance and availability. Instrumented the application server environment by installing Foglight Cartridges to gather PMI metrics for analysis in Quest Foglight Management Server.
· Provided 24/7 remote support for the production environment, seven distributed production sites nationwide; six front-end IBM WebSphere Application Server clusters on Alteon load balancer, with a mainframe backend. Assessed future requirements and made sound recommendations for technology refresh
· Performed major upgrade of Veritas NetBackup Enterprise server/client 5.1MP3S0949 to version 6.5 and regular maintenance pack update on all laboratory, validation, integration and production master, media and client servers

· Coordinated Control-M scheduling of backup jobs, troubleshot and resolved backup problems, regularly reviewed backup logs to ensure successful completion of backup jobs

· Attended weekly briefings to report backup performance and provided assistance with storage capacity planning

· Developed script to automate graceful shutdown/startup of local and remote SUN StorEdge T3 3910 SAN devices and attached servers without human intervention
· Coordinated weekly scheduled maintenance and ensured timely implementation and conformance to SLA
AIG, Atlanta                                                        





June 2006 to July 2006

UNIX Systems Administrator (Kforce contractor)

· Installed and patched Solaris 10 Operating systems, Solaris containers and VMWare ESX server 2.5.1 
· Used Wily Introscope to troubleshoot web application problems

· Wrote shell scripts to monitor IBM WebSphere Application server log and generate email alerts whenever there was no logging

· Researched, evaluated and recommended an appropriate virtualization technology to implement enterprise server consolidation and optimization of computing resources. Configured and installed Solaris containers/zones
Jireh International Inc. Atlanta







June 2005–June 2006

Information and Communications Technology Consultant

· Improved security and minimized technology threats by deploying Wi-Fi with 128-bit key WEP encryption, set up distributed file and printer share over Wi-Fi, and set up layer 2 security using MAC filtering on Access Points.

· Configured Windows XP workstations, upgraded from Windows 95/98 to XP

· Installed local desktop firewall with antivirus protection, configured router enforcing use of firewall security and minimizing threat
· Installed, configured and troubleshot Windows network, applications, VoIP voice phone and videophone equipment

AMERICAN INTERNATIONAL SCHOOL, Lagos, Nigeria



May 1995–June 2005 

Network Administrator

· Managed internet gateway security, and network program consisting of 300 nodes connected over cable and wireless LAN
· Installed and configured AppleTalk LAN and airport 802.11b/g base stations enabling secure wireless access to the internet/intranet shared resources from anywhere within the campus and preventing unwanted network access..

· Configured WPA security; DHCP and maintained user accounts 
· Performed Mac OS operating system, application software and hardware installation; troubleshooting and upgrades
· Performed backup and disaster recovery using EMC Retrospect unto Exabyte VXA-2 packetloader 1x10 tape, and provided technical support to faculty and administrative staff
MICROCOM SYSTEMS LTD. (Internet Service Provider) Lagos, Nigeria

  March 1998–December 2003

Internet Systems Consultant (Part time), providing services to ~4000 corporate and individual customers. 

Successfully pioneered and implemented the first satellite internet connection for the country of Nigeria



· Installed and configured network devices such as Cisco 3640 NAS router for dialup access by subscribers; Cisco 2912/2924 LAN switches; Cisco 3000 concentrator for VPN connection and network load balancing; installed BlackICE IDS and configured AYT on router to enforce use of firewall on VPN clients ; Cisco1601 to connect corporate subscribers over fixed wireless radio using frame relay; and Cisco 4500 router  as internet gateway between the company’s network and  a  satellite radio modem WAN connection
· Setup and configured primary and secondary DNS servers;  and LDAP Directory Server on SUN Solaris 9(SPARC version of SUN hardware)

· Implemented internet security by installing Checkpoint Firewall and Trend Micro InterScan Viruswall; performed upgrades of checkpoint firewall v2.0 to versions 3.0, 4.0 and 4.1 on SUN Solaris 9(SPARC version of SUN hardware)

· Implemented authentication and authorization of dialup network and VPN subscribers’ using Cisco Secure ACS software with TACACS+ and RADIUS protocols and upgraded Cisco Secure ACS 2.0  to versions 2.2, 2.2.2 and  2.3 on SUN Solaris 9(SPARC version of SUN hardware)

· Installed, configured and upgraded I-Planet/Netscape Enterprise/SUN ONE web server and Netscape Proxy server on SUN Solaris 9(SPARC version of SUN hardware) and Microsoft IIS on Windows 2000 servers

· Installed and configured Apache web hosting server on Red Hat x86 to provide standalone and virtual server hosting to clients

· Performed system administration of UNIX SUN Solaris, upgraded from Solaris 2.6, 2.7, 2.8 and 2.9 over a period of time, including patch installation

· Performed administration of web hosting servers by updating web pages, troubleshooting program malfunctions and CGI errors

· Remotely configured, administered and troubleshot routers and servers

· Integrated WebEdge Mail v2.69 into Post Office v3.5.3 to implement browser access to subscribers’ POP mailboxes

· Defined backup policies and implemented weekly full, daily incremental, monthly and offsite backup of servers using Veritas Netbackup server and Legato networker unto SUN tape devices as well as performed Disaster recovery

· Supervised a team of engineers and programmers to install Wireless WAN and last mile internet delivery to corporate subscribers by using frame relay; managed intranet projects, web site design and customer support

· Registered and performed primary and secondary DNS setup as the technical administrator for clients’ domain name.

· Developed secured web portals on the company’s website to provide subscribers’ with web access to emails, change account information and display usage report

