Steven Ford
Srf7360@mac.com│678-613-3211
Network Engineer

Seasoned Network Engineer with over 12 years experience designing, developing, and installing complex networks in the areas of VOD, Broadcast television, and IPTV. Integrator able to perform complex system upgrades and establish streaming for newly designed VOD installations.  Technical resource with effective communication skills to interface with customer and vendors in resolving complex integration problems. Highly effective in configuration and trouble-shooting networking infrastructures to include digital video, customer set-top issues, video pump problems, QAM and QPSK issues.  Experience leading, training and acting as a mentor for junior level engineers. 

TECHNICAL EXPERTISE
Server - Multiuser / Multitasking Architecture Hardware: UNIX file system, access system, VI editor, FTP-TFTP-DNS, MySQL, Server Setup under Linux/Unix, Distributions: RedHat, SuSE, Free BSD, Solaris Unix, Apache WebServer, HP-UX, AIX, Unix maintenance and System Administration, Motorola DAC Headends, DNCS Headends, ICOMS Billing 
Software: MS-Office Platform, MS Project, MS Visio
Training & Certifications: DNCS Activation and Operation, DNCS Advanced Troubleshooting, Openstream Administration and Troubleshooting, BFS Carousel, Davic Boot Process, ICND 1 and ICND2. 
B.S., Electronics Engineering Technology

DeVry Institute of Technology, Atlanta, GA
Masters of Project Management 

Keller Graduate School of Management, Atlanta, GA 
PROFESSIONAL EXPERIENCE 

Cisco Systems, Lawrenceville, GA 






02/10 – Present 

Senior Support Engineer 

· Provide primary technical support for Cable MSO’s in the installation, integration and maintenance of CISCO’s Digital Broadband Delivery System to include analysis, diagnosis, and resolution and root cause analysis of technical problems.
· Collaborate with various vendors such as Concurrent, Tandberg, Motorola, Seachange, Arris, N2BB, and others to troubleshoot, analyze and correct issues in customer head-ends.

· Maintain a high level of customer satisfaction by successfully building and maintaining client/customer relationships that lead to efficient and integrated solutions.

· Technical knowledge of the various Cisco DBDS technologies including DNCS, USRM, ISDP, Verizon ISDS, SDV, Netcrypts, and others.

Comcast Labs, Downingtown, PA 






05/09 – 08/09

Senior Test Engineer Consultant 
· Managed the TTV Openstream Lab Environment, maintained hardware, software, monitored network to ensure availability of all systems. 
· Responsible for testing UDB, Tru2Way, Amdocs, and CSG/ICOMS billing in the environments to ensure functionality and performance requirements were met. 
· Researched and defined hardware and software requirements for the new TTV5 Openstream NGOD. 
· Provided technical writing for contract proposals and developed strategic Statement of Work for the impending Openstream NGOD release.
· Administered the Solaris and Linux servers in the lab, maintained user accounts and administered major patches and releases. 
· Maintained relationships with vendors to coordinate their onsite support in testing. 
SeaChange LLC, Action, MA 






07/08-02/09 

Field Engineer/ Project Manager
· Performed onsite installations and troubleshooting of SeaChange Video on Demand suite of products.
· Work with third party vendors to integrate system with other network components.
· Upgraded SeaChange components at Comcast Motorola headends nationwide.
· Provided project status reports both written and orally to customer, management and engineering

· Assisted engineering in testing of new products and services. 
· Performed extensive trouble-shooting and root cause analysis for complex networks.
· Project manager for customer Video design and implementation. 
Tandberg Television, Duluth GA  






06/06-06/08 

Systems Integrator Engineer 

· Provided systems integration support or interactive television product in TV cable head-ends(Motorola and SA) nationwide
· Duties included installation, system administration, trouble-shooting of hardware, software, network and cable infrastructure components for Tandberg Television products and applications in the customer environment.
· Worked on the Comcast OS3.2.17 migration to the OS3.32 platform in Comcast Motorola Headends(DAC Environment) and helped troubleshoot streaming issues.
· Worked on OS3.3.2 to OS4.05 migrations.
· Worked on Greenfield sites setting up hardware, configuring software, content propagation, eSRM configuration, streaming. (V240s, Catalog Players, NMS, AMS, and Terminal Servers).
· Interface with Vendors from SA, Motorola, Arroyo, etc to complete projects or troubleshoot complex streaming outages.
TekSystems, Atlanta, GA                                                                                      



 03/06-06/06

Customer Integrator

· Worked on a project to upgrade the BMS application and Database application at Time Warner sites across the U.S.
· Oversaw  and acted as technical Project Manager for  the AMS application upgrades at Time Warner sites.
· Upgraded SUN 280r servers from SunOS 8 to SunOS9.
· Assisted with troubleshooting TCP/IP networks to determine streaming issues.
Time Warner Cable Corporate, Charlotte, NC                                                



   07/05-02/06

Sr. Admin Support Engineer 

· Administered Weblogic 6.1 Integration server in QA, and Production Environments.
· Worked on the Project Team that did the migration of Weblogic 6.1 to Weblogic Application Server 8.1sp4.
· Worked on the project team to migrate NOSA3.5 to NOSA5.0.
· Installed and configured Weblogic8.1sp4 in Production and QA environments.
· Administer Websphere 5.04 for the EBPP QA and Production Environments.
ADP Benefit Services, Alpharetta, Georgia                                                                    


 11/04-07/05

   Websphere Systems Administrator

· Administered Websphere 5.02 and 5.1 in the QA, Staging, and Production environments.  

· Installed applications in the Staging and Production environments.
· Worked with the internal help desk to troubleshoot customer problems.
· Worked with developers to troubleshoot application errors and installed break fixes as needed.

· Lead a project to design an open source network monitoring solution to assist in the monitoring of our environment.  I installed and configured Nagios, MRTG, and RRDtool for this project.

· Worked with Project Managers to coordinate application releases and evaluate hardware requirements for new application releases.

Equifax, Alpharetta, Georgia                                                                                              


12/00-07/04

Sr.  Admin Support Engineer 

· Managed the project to load and configure hardware, operating systems, and web server software (apache, Netscape, Websphere) per customer change requests.  Configured Websphere application clustering on production servers.

· Administered and installed Solaris in our production, QA, staging, and development environments.

· Devised and managed the project for our Websphere 3.53 migration to Websphere 4.05 in our QA, Development, and Production environment.  Also led the project to implant Websphere cloning in our production environment to help handle the load from our external customers.

· Handle the Server backups for multiple OS platforms including AIX, Solaris, and NT.

· Performed admin functions in the Development, QA, and staging environments for applications before moving them to the production environment.

· Support all applications and Solaris servers associated with www.equifax.com.
