Steven Jarrard
Certifications:

· MCTS: Microsoft Exchange Server 2007

· Blackberry Server Administrator

· MCSA 2000

· MCSE NT 4.0

· Network +

· CCNA (expired)

· Citrix NetScaler Administration Training

· VMWare Systems Administration 1 and 2 classes completed

Skills Summary

· Server 2000,2003,2008 builds and support

· MS Terminal Server administration

· Citrix published application support and server builds

· Microsoft Office suite proficiency

· Active Directory administration and support including Group policy software deployments

· Exchange server administration and support

· VMware setup and support using an EMC Fiber SAN

· Cisco router and firewall configuration and support

· VPN Remote access support

· Blackberry enterprise server support

· Disaster recovery planning and implementation

· Project management from design to implementation phases

· Support for multiple backup solutions and media

· WSUS server support

· Corporate Virus management support

Employment History:

Telx Computers







6/2010-7/2011

Senior IT Technician

· Exchange 2007 Hosted Server administration and setup.

· Lead VOIP technician, responsible for building and deploying multiple VOIP phone systems

· 1st and 2nd level support for all server/domain issues across multiple customer sites.

· Lead VMWare technician – 3 hosts with 30+ virtual machines attached to NAS.

· Build and repair servers, desktops and laptops.

Sarcom (AAA Contractor)

Network Analyst






06/2008-09/2009

· Exchange 2007 and 2000 administrator.  Multiple clustered servers across domains.

· Active directory administration, 1300 users.

· Group policy support including application deployment.

· Daily server administration and support of numerous applications.

· Third level support for Help desk technicians.

· Blackberry server administrator including application delivery for approximately 180 users.

· Windows mobile and other smart phone support.

· Antivirus server administration for all 800 local desktop.

American Tower Inc. (Formerly SpectraSite Communications)

01/2000 – 01/2008 

Sr. IS Analyst







08/2005 – 01/2008

· Goodlink server administration with 120 active mobile devices.

· Blackberry Enterprise server support with 130 active devices.

· Windows and office mobile support for all company PDA’s/Smartphone’s

· Backup Exchange 2003 support.

· Active Directory Administration.

· Server support and maintenance for 6 remote offices (14 servers).

· Level 3 support for 500+ users in my region.

Other hardware/software: Windows server 2000 & 2003, Windows XP, Exchange 2003,  Blackberry Enterprise server 4.2, Office 2003 & 2007, Visio 2003
Supervisor Network Operations / Deployments



01/2004 - 08/2005                                                   

· Managed 3 Direct reports

· Supervise network monitoring operations and deployments.

· 3000 monitored cell towers and 100 In-Building cell sites.

· Developed procedures for on time network deployments and troubleshooting of the MPLS frame-relay network.

· Responsible for circuit orders and router configurations/trouble-shooting.

· Project management support providing technical solutions for other business units.

· Company wide document management support.

Other hardware/software: Cisco 1600and 2600 series routers, Unicenter, Citrix, DocsOpen, Lawtrac, Filenet
Network Administrator






01/2002 - 01/2004

· Local server support for Exchange, VMWare, Citrix, Document management applications, Web services, fax service and sitescope. (250 servers)

· Remote office network support. (50 Offices)

· Avaya phone and Intuity Audix voicemail administration and support. (600 stations)

· Lead technician for document management system implementation and support. 

· Completed Sarbanes-Oxley testing and Disaster recovery projects. 

Other hardware/software: Windows server 2000, VMWare, EMC Clarion, IBM ESX servers, Windows XP, Exchange 5.5 & 2000, Avaya G3r, Intuity Audix voicemail, Filenet, Docsopen, Lawtrac, Citrix.
Systems Analyst III                                                 



11/2000 – 01/2002

· Provided level 3 support for Help Desk.

· Developed procedures for all company equipment purchases.

· Remote office domain migrations.

Other hardware/software: Windows Server NT 4 and 2000, HP printers & Scanners
Daytona Beach College






09/2000 - 11/2000

Network Technician

· Maintain Engineering lab network and provided support for students.

Other hardware/software: Windows Server NT 4 and 2000, HP printers & Scanners
Convergys







04/1999 - 09/2000

Technical Support Representative              


· Provide level 2 phone support for Dell and Gateway customers.

· Resolved hardware and software related issues.

Education History

EducationDaytona Beach College

Daytona Beach, FL






01/1996-04/1999

· Course work in electrical engineering and computer engineering.

· 1 Course remaining for Associates in Science in EE and CE.

United States Navy

Great Lakes, IL

· Completed 2 years of Navy Electronics Technician school.

Contact Info:

Email - Steve
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Phone - 386-212-5161

