Stewart L. Fleming Jr.

2503 Windy Hill Point
Lawrenceville, GA. 30046
Home Phone (678) 242-8591
stewartlflemingjr@gmail.com

OBJECTIVE: To continuously grow and learn so that I can excel in the IT field as well as provide the best customer service possible.

EDUCATION:
2002-2006 American Intercontinental University Dunwoody, GA (Information Technology Business)

•
Oracle Database management systems
•
Linux and UNIX operating systems
•
Profit Manager 

•
Website design
•
Programming using Visual Basic 

1998-2002 University of Southern Mississippi Hattiesburg, MS (Sports Administration)
1995-1998 Hinds Community College Jackson, MS (General Study)
EMPLOYMENT:

2006-2010 CGS (Lead Technical Analyst)

· Assisted agents on complex technical matters, responsible for researching and resolving any escalated technical customer issues, which included: Security and Data backup software to wireless networks systems.
· Provided training/coaching to agents on new technology products from IBM hardware and software to include ThinkVantage software, Windows operating systems, soft skills as well as customer relation techniques.

· Managed a group of 20+ agents to ensure quality support was provided to guarantee positive customer satisfaction.
· Performed root cause analysis of performance failures and provided coaching to agents to improve Solve Rates, Call Effectiveness and Customer Satisfaction.

2005 –2006 Verso Technology; Atlanta GA (Software Analyst)

•
Internet Hardware and Connectivity Setup i.e. Bridges, Modems, Network Cards etc. 

•
Configured Email accounts using Outlook software application.
•
Handled customer relations to ensure a positive resolution. 
