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SUMMARY:

· Over 15 years of diverse experience in Information Technology out of which 7 years as QA Lead with focus on Quality Assurance of Web & Client / Server applications and Computer System Validation of PEGA, PeopleSoft, Livelink, Siebel, Java based and other COTS applications

· Knowledge of business processes and work flow in Pharmaceutical and Insurance Industries., experience in Validation/Testing of Risk Management, Drug Safety, Adverse Events System, Document Management System, Clinical Trial Management System (CTMS), Electronic Data Capture and Clinical Applications both COTS & developed in-house.
· Experience in Testing in Agile environment and testing enterprise web portal applications. Familiar with developing strategy for automated regression suite for Sprints in Agile development.
· Experience in Service Oriented Architecture (SOA) and Web Services testing using QTP and SoapUI. Knowledge of XML testing
· Experience in Data migration and validating using TrueCompare and TOAD.
· Experience in overseeing the complete process of UAT Preparation, conducting UAT and coordination with business users, business analysts and developers.

· Provide testing and validation leadership and management for multiple, simultaneous software testing, validation, remediation, and change management activities; Represent Systems Validation/ Testing and transition in cross-functional teams on projects and management teams for GXP- related problem resolution.

· Applying appropriate validation principles and test case design concepts ensuring applicable regulations, guidelines, and internal procedures related to QA and 21 CFR Part 11 are followed and applied.

· Experience in mentoring and leading a team of automation engineers in design, modification and implementation of Keyword driven framework for automation batch testing scripts of PEGA based applications using QTP.

· Manage work effort, resource requirements, and key project metrics. Manage activities using a MS-Project schedule. Coordinate project resources for testing activities. Extensive Management Experience in managing Testers and Managing Large Scale Multi-platform Testing Efforts with onshore and offshore model ensuring timely delivery of testing services while meeting budget targets.

· As a QA lead responsible for testing schedules, test plans, test strategies, defect prevention activities, providing status, and collecting and analyzing metrics.

· Though understanding of application/document Change Request, Version Control, Review and Approval process.

· Provided guidance, counsel, and subject matter expertise to the QA, Test and Project teams on Quality Assurance and testing practices and leading the work of testers.

· Good proficiency in SQL, PL/SQL. Knowledge of ERP applications, ETL tools, Data warehousing and Data Migration.
· Participate on process improvement teams to develop guidance, author and/or contribute to the development and implementation of SOPs, Work Instructions, Forms, and Templates surrounding the Systems Life Cycle for testing and validating computer systems.

· Validation Specialists to develop and design the validation plans and testing protocols for computer-automated systems.

· Actively participate during all phases of validation: evaluates projects, provides guidance and technical information Writes reviews and approves validation documents to support UAT, commissioning, IOQ, PQ activities

· Expertise in Bug Tracking using Bug tracking Tools like Quality Center, Team Track, Rational ClearQuest, Bugzilla, Remedy ARS. 

· Well organized, creative and a team player with proven ability to complete projects ahead of schedule. Excellent oral and written communication skills and interpersonal skills. 

· Experience in planning, customization and administration of Quality Center version 9.2
TECHNICAL SKILLS:
	Programming Languages:
	Visual Basic, .Net, C++, SQL

	Scripting Languages: 
	UNIX Shell Scripting, Java Script, VB Script

	Operating Systems:
	UNIX, MS-WINDOWS NT 98/2k/XP, MS-DOS

	RDBMS
	SQL SERVER 7/2000, ORACLE 8i/9i/10g/11g, MS- ACCESS.

	GUI:
	PEGA, Java Graphical User Interface, Visual Basic, Microsoft Office, Forms and Reports, SEIBEL.

	Automated Testing Tools:
	Win Runner 7.5/7.6/7.8, Quick Test Professional (QTP) 9.2/9.5/10.0 Load Runner 9, 9.5

	Test Management Tools:
	Test Director, Quality Center 9.2

	Defect Tracking Tools:
	Rational Clear Quest, Quality Center 9.2, Remedy ARS, Team Track


PROFESSIONAL EXPERIENCE:
CVS CareMark                                                                                                           Dec‘10 onwards

Test Lead/Automation Architect:

RxSpecialty Project

RxSpecialty is a customized project for distribution, managing and customer care application for catering to specialty drugs of CVS Pharmacy which require periodical patient monitoring and interaction. The application provides a business process management system that is inclusive of the following business processes: Inbound Service Request, Enrollment, Benefit Verification, Drug Therapy Management including Clinical and Non-Clinical Assessments, Patient and Clinical Data Management and Specialty business contact management. The application works on Ajax platform (IBM TeamWorks Lombardi) with Service Oriented Architecture (SOA). The application is developed in several iterative releases that mimic Agile process.
Designed and developed a Framework for testing Web Services and automated regression using QTP 10 with error handling, database validation.etc. Mentoring managing and coordination of on-shore and off-shore resources for completing validation activities meeting the project time lines. Coordination with developers and project team. 
Environment: IBM TeamWorks 6.2, Oracle 11g, DB2, QTP 10, Quality Centre 9.2, SQL, Microsoft Office, VB Script, Windows XP, J2EE , TOAD, SOA, Web Services  
Celgene Pharmaceuticals, NJ                                                                                     May‘08 - Dec’ 10
Test Lead/Automation Architect:

Major Projects:

1. PRiME:  Role: System Testing Lead/ Test Automation 
Perfecting Risk Management Environment (PRiME) is a PEGA based FDA compliant web application for Risk identification and Risk mitigation in prescribing and usage of cancer curing drugs Revlimid and Thalomid. Responsible for development of automated QTP frame work and system testing the PEGA based application.
2. Livelink: Role: Total QA Management including off shore team:

eRexS is an OpenText based 21 CFR compliant Document Management System on Livelink 
platform
3. Adverse Effects Reporting System (ARISg): Role Test Lead/ Test Automation 
ARISg is a mandatory regulatory system required by FDA to report adverse effects during clinical trials    and post sales.  
4. Clinical Trials Management: Role Test lead/ Test Automation 
CELTRACK is a comprehensive Siebel based Clinical Trials Management System that ensures trials involving human subjects are designed, conducted, recorded and reported in accordance with international ethical and scientific quality standards.

               Responsibilities:
· Developed compliance assessment and 21 CFR compliance check list for the Applications.

· Developed and designed the validation plan and testing protocols for computer-automated systems for the above applications.
· Reviewed and analyzed Business and Functional Requirements and Technical Specification documents and documented Test Requirements.

· Developed Testing strategy and testing approach of PEGA, Livelink, CTMS and ARISg applications, defining pre-condition and post-condition for different Test Case scenarios

· Interacted with Business Analysts/Users/Developers for collecting Requirements, test scenarios, defects and resolution etc.  Actively participated in various status meetings and weekly meetings.

· Architect of QTP Framework, custom Functions and Function Libraries. Created and used Reusable libraries for use across the enterprise. 

· Mentored the team in use of descriptive Programming, Extern functions, User functions implementing coding standards etc.
· Reviewed the Requirements and the Use Cases in SRS document converting Business Requirements / Rules into test scenarios and lead the work of authoring manual, semi, automated test cases / test scripts.
· Developed Requirements Traceability Matrix (RTM) to track requirements against Installation Qualification (IQ), Operation Qualification (OQ) and Performance Qualification (PQ).

· Pre & post-testing documentation in compliance with 21 CFR Part 11 guidelines 

· Lead the work of a team of both off-shore and on-shore for completing System Testing and or validation of PRiME and other Drug Safety software such as Siebel e-Clinical, EDC, ARISg, agxchange.
· Used the debugging and TRACER to examine the PEGA rules and to minimize the execution time of automated tests on PEGA. 
· Database testing experience with SQL queries for searching, creating and updating test data, validating Data migration using TOAD and or TrueCompare.

· Track and investigate issues. Coordination with Business users, system analysts.

· Used Quality Center and QuickTest Pro for managing the Test Process for the Applications.

· Used MS Visio 2000 for creating Work Flow Diagrams and Business Processes.

· Supervised UAT and final acceptance by users.
· Authored and executed SQL Queries for data validation of SAS datasets for Clinical Trials Management System
· UAT coordination resolution of issues and signing off 
· Authoring of Validation Summary Report and other project deliverables, project status reports including test metrics 
· Load Testing of applications for Response times and simultaneous transactions HTTP Protocol using Load Runner 9.5
Environment: PEGA, Oracle 10.x, QTP 10, Quality Centre 9.2, SQL, Microsoft Office, VB Script, Windows NT/XP, Kofax server, Right fax server, IVR, JSP, J2EE , ARISg, Agxchange, EDC, TOAD, TrueCompare , SOA, Web Services.  
Office of Payroll Administration                                                                                 May‘07 – May‘08

New York City
Automation Lead

CityTime Project

CityTime is a Java based front end web application for Timekeeping of employees of New York City. The application interacts with PeopleSoft payroll management system in the back end. Other time capturing methods like Kronos, WebClock and Biometric devices also interact with CityTime 
Agile methodology is used in the development with scheduled 3 week sprints and testing closely follows development.
Responsibilities:
· Involved in Developing, Modifying and Implementation of  Keyword Driven QTP Automation Framework for batch testing of  Test scripts using QTP in Agile environment
· Responsible for Creating Function Libraries, Test Case Controller and Driver Scripts for Framework.

· Reviewed the Requirements and the Use Cases in SRS document converting Business Requirements / Rules into test scenarios and automated test cases / test scripts.
· Coordinate and manage all User Acceptance Test activities related to the project

· Extensively used VB Script functions for enhancing test scripts developed using QTP. Authored custom Functions and Function Libraries.

· Track and investigate issues. Coordination with Business users, system analysts.

· Communicated technology issues to application developers and follow-up on all issues through to closure.

· Planned and implemented Quality Center 8.2. Functioned as Administrator of QC.
· Data migration and validation using SQL queries with TOAD.
Environment:

 Agile, Java, JDBC, XML, Java Script, Quick Test Professional (QTP) 9.2, Quality Center 9.2, DB2, Oracle 9.x, Windows XP, Web Sphere, TOAD
Celgene Pharmaceuticals                                                                                                              Mar‘06 – May’07
Lead QA/ Test Automation Architect
Celgene Order Management System (COMS)

Risk Management System (RM)

Adverse Effects Reporting System (AERS)
ARISg, agxchange, Inform EDC
Patient Physician Agreement Form (PPAF)
The above Projects are under regulatory environment follows GXP and 21 CFR Part 11 regulations. 

COMS is an order management system for order management including pick and pack, pricing depending on drug category, warehouse inventory etc.

RM is a risk management system as the cancer drugs cause severe birth defects in un born children. Patient and Physician surveys are conducted over the web and also using Interactive Voice Response. This is a FDA approved patented system.
Inform EDC used for Remote Data Capture
AERS is a mandatory regulatory system required by FDA to report adverse effects during clinical trials
ARISg, agxchange, used for collecting and submission of ICSRs and SUSARs to various statutory authorities like FDA, MHRA, EMEA and MHLW
Siebel e-Clinical Clinical Trials Management software
PPAF collects Patient and Physician data and agreement for prescribing and authorizing drug dispensation thru COMS and RM. All the above applications are tightly integrated.
· Developed compliance assessment and 21 CFR assessments for the Applications.

· Developed Requirements Traceability Matrix (RTM) to track requirements against Installation Qualification (IQ), Operation Qualification (OQ) and Performance Qualification (PQ).

· Pre & post-testing documentation in compliance with 21 CFR Part 11 guidelines 

· Reviewed the Requirements and the Use Cases in SRS document converting Business Requirements / Rules into test scenarios and authoring manual, semi, automated test cases / test scripts

· Interacted with Business Analysts/Users/Developers for collecting Requirements, test scenarios, defects and resolution etc.  

· Validation / Testing of Drug Safety software such as Siebel e-Clinical, EDC, ARISg, agxchange.

· Created automated test scripts for verifying the Business Requirements and Rules using QTP incorporating checkpoints, parameterization etc.

· Extensively used VB Script functions for enhancing test scripts developed using QTP. Authored custom Functions and Function Libraries. Created and used Reusable actions in QTP

· Used Check Points, descriptive Programming, Object Repository, Extern functions, User functions, data driven tests in QTP.

· Track and investigate issues. Coordination with Business users, system analysts.

· Used Test Director and QuickTest Pro for managing the Test Process for the Applications.
· Data migration and validation using SQL queries and TOAD
· Authored Test Scripts for IQ, OQ and PQ.

· Used MS Visio 2000 for creating Work Flow Diagrams and Business Processes.

· Involved in developing the test cases for User Acceptance Test Scripts. 

· Authored and executed SQL Queries for data validation of SAS datasets for Clinical Trials Management System.

Environment: Oracle 9.x, SQL Server 2000, Quality Center 8.2, QuickTest Pro 8.2, Kofax server, Right fax server, IVR, JSP, J2EE , ARISg, Agxchange, Siebel e-Clinical, EDC, TOAD etc.
Sanofi-Aventis Pharmaceuticals                                                                                   Oct ’05 –Mar’06
SAW (Sanofi-Aventis Workstation) Project

QA Lead 

Description: SAW Project is a publishing application project involving transition of applications from Windows 2000 platform to Windows XP platform. Evolving the applications used in Sanofi and Aventis as a global standard for the merged company Sanofi-Aventis, supporting multiple business processes and business units. The applications include Pricing, Contract Management and Scientific applications in Client Server and Web environment. Lead a team of Quality Analysts in implementation of the SAW Project.

Responsibilities:

· Involved as a lead in Implementation, Packaging, Certification and Deployment of applications used within Sanofi-Aventis in the North American sector.

· Analyzed Software Requirement Documents and Business Requirement Documents to get a better understanding of the system on both technical and business perspectives. 

· Involved in the development of system test plan and test scripts using business and system requirement documents. 

· Reviewed the requirements and the use case diagrams and lead preparation of Test Cases/ Test plan that would test various scenarios. 

· Lead development of overall test strategies/test plans for automated and manual testing – including definition of test cycles and schedules and leading the work of the other testers.

· Train and mentor test team with any necessary prerequisite technical or business knowledge. Assist testers with test case/script creation

· Facilitate daily test defect review meetings and coordinate the implementation of defect resolutions across the various processing components/applications

· Lead development and maintenance of back-end/batch automated test scripts

· Lead and assist with functional, system, integration, and performance testing in accordance with standards and processes.

· Develop and present test progress reports, metrics, test strategies, and plans

· Performed the Back-End integration testing to ensure data consistency on front-end by writing and executing SQL queries.

· Documented, tracked and communicated test plans, test results, analysis, and unresolved problems.

· Gathering requirements relating to groups and individuals for transition of applications to a new application platform (Windows XP SP2)

· Using Requisite Pro to manage requirements, by creating a traceability matrix between the various requirements and Test Cases.

· Preparing system specification (SRS) documents by detailing the functional, user interface and data output requirements and relaying them to the Development, Packaging, SMS System Management Server Team.

· Coordinating with the Packaging, Deployment team and testing teams to ensure that the defects are properly logged, tracked and processed from detection through to the resolution phases, using RemedyARS

· Involved in UAT (User Acceptance testing) and Signoffs.

Environment: Windows XP Professional, Mercury QuickTest Professional, Mercury Test Director 8.0, Windows System Management Server, Arko-Soft, EAZ-Fix, Oracle 9i, SQL Server 2000, Remedy ARS 6.x, .Net 1.0, Java

AstraZeneca, Wilmington, DE                                                                                       Nov‘04 – Sep’05
QA Lead
Document Management / Finance Credit Management Systems

The QDMS is a Web application that stores Business Documents, Production Documents; Legacy Change Orders (LCOs) and all Supporting Documents. The System FCM is the repository for invoices, claims and rebates and gets scanned in to the System.

Responsibilities:
· Analyzed Software Requirement Documents and Business Requirement Documents to get a better understanding of the system on both technical and business perspectives. 

· Involved in the development of system test plan and test scripts using business and system requirement documents. 

· Reviewed the requirements and the use case diagrams and preparation of Test Cases/ Test plan that would test various scenarios.

· Authored the Test Plan /Test Cases for QDMS System.

· Validation / Testing of Content Management software such as Documentum

· Used Test Director and QuickTest Pro for managing the Test Process for QDMS and FCM Applications.

· Authored Test Scripts for QDMS and FCMS.

· Executed functional, system, integration, and performance testing in accordance with standards and processes.

· Run SQL Queries to test the database for FCM System.

· UAT User Acceptance Tests and signoffs

Environment: Documentum 5.X, Oracle 9.x, eConnector 4.5.5.1, SQL Server 2000, Sun Solaris 2.8, Test Director 8.0, QuickTest Pro 8.x, .Net

AstraZeneca, Wilmington, DE

                                                                          Jan ’04 –Sep’04          

QA Lead
Adverse Events Reporting System (AERS) tracks the adverse reactions and side-effects of medical products and prepares Reports in the prescribed format.

Responsibilities:

· Involved in the development of system test plan and test scripts using business and system requirement documents. 

· Reviewed the requirements and the use case diagrams and preparation of Test Cases/ Test plan that would test various scenarios.

· Authored the Test Plan /Test Cases for AERS System. Validation Testing of AERS software.
· Used Test Director and QuickTest Pro for managing the Test Process for the Application.

· Authored Test Scripts for AERS.

· Validation / Testing of Drug Safety software such as EDC, ARISg.

· Executed functional, system, integration, and performance testing in accordance with standards and processes.

· Run SQL Queries to test the database for AERS System.

· Testing Informatica mappings for Extract , Transform and Load operations from Clinical trial database to SAS Datasets

Environment: ARISg, Java, Oracle 9.x, Unix, QuickTestPro, TestDirector, Informatica

Metropolitan Life Insurance Company              
                                             Sep ’03 – Jan ‘04
QA Lead


Description: Worked as Sr. QA Analyst for the Metropolitan Life Insurance Company for their Website. The Web application helps the users to enroll for the Long-Term Care Insurance Plan and help them to download the necessary regulatory information. 

Responsibilities:

· Analyzed Software Requirement Documents and Business Requirement Documents to get a better understanding of the system on both technical and business perspectives. 

· Involved in the development of system test plan and test scripts using business and system requirement documents. 

· Reviewed the requirements and the use case diagrams and lead preparation of Test Cases/ Test plan that would test various scenarios. 

· Automation of QuickTest Pro, created user defined functions in Visual Basic and loaded the function library programmatically.

· Responsible for testing schedules, test plans, test strategies, defect prevention activities, providing status, and collecting and analyzing metrics.

· Document and monitor defects. Assist work stream teams in prioritizing defects. 

· Manage test cycles around defects and test cases

· Develop and present test progress reports, metrics, test strategies, and plans

· Performed the Back-End testing to ensure data consistency on front-end by writing and executing SQL queries.

· Demonstrated ability and SQL skills in setting up of Test Data, verification of back end data and troubleshooting                                                                    

· Strong SQL skills and proficiency in SQL* Plus / TOAD.

· Developed test harness by writing reusable scripts in VB Script using QTP.  

· Used Mercury Test Director as a defect tracking tool to report application defects and enhancements request and discussed with developers to resolve technical issues.

· Documented, tracked and communicated test plans, test results, analysis, and unresolved problems. 

Environment: UNIX (Sun Solaris), Oracle, Java, JSP, J2EE, Web Logic, Quick Test Pro 8.0/ 8.2,

Prudential Securities, Newark, NJ

 

                                  Apr‘03 - Sep ’03 

QA Lead
Prudential-Prufn.com is web based Brokerage Application which provides customers of Prudential Securities, various financial services like Brokerage Services (Trade Stocks, Mutual funds, Annuities etc.
Responsibilities:

· Involved in different phases of Project Life Cycle including developing the Quality Assurance Test strategy.

· Train and mentor test team with any necessary prerequisite technical or business knowledge. Assist testers with test case/script creation

· Estimate testing impact of requested change controls.

· Used Test Director to maintain test cases and test scripts and defect tracking.

· Worked with various teams to fix problems and duplicate online problems in the lab.

· Performed User Acceptance Testing.

· Building and releasing changes into the QA, staging, and production environments.

· Developed SQL Queries and executed Stored Procedures to perform database testing.

· Wrote SQL joins from multiple tables to retrieve the data.

· Demonstrated ability and SQL skills in setting up of Test Data, verification of back end data and troubleshooting.

· Used SQL statements extensively to retrieve data for Database testing.

· Interacting with Development and QA Teams to ensure overall quality of the software.

· Developed and present test progress reports, metrics, test strategies, and plans.

Environment:  UNIX, Windows NT, Java, HTML, Oracle 8.x, AWT, Java Beans, RMI, Web Logic, Quick Test Pro 6.5, WinRunner
The Longaberger Company, OH                                                                               July ‘02 – Mar ’03                                     

QA Lead
Description: Worked as QA Lead for Longaberger. PeopleSoft upgrade and customization project involving HRMS, Time & Labor, Payroll modules. 

Responsibilities:

· Executed Test Plans and Test Cases manually and automatically to verify the Functionality of the application against the expected results.

· Reviewed the requirements and the use case diagrams to write Test Cases/ Test plan that would test various scenarios. Test cases were written in Test Director.

· Testing of customized NA Payroll and Time & Labor modules of PeopleSoft including Pay Groups, Pay Calendar, Payroll Interface, Time & Labor Etc.

· Carried out manual testing of custom Inbound Interfaces using the Component Interfaces and Application Engine Programs and other background SQL processes.

· Performance tuning of SQL queries.

· Automated test cases for regression testing using Mercury’s Quick Test Pro automation tool

· Used Test Director to track and report defects and enhancement requests.

· Scheduling, Interacting, invoking the Scripts using Test Director.

· Interacted with developers for analysis of the application.

· Documented test failures and interacted with developers and program managers to resolve technical issues.

Environment: PeopleSoft HRMS 8.8 sp1, PeopleTools 8.6, Oracle 9.x, UNIX, SQR, PL/SQL, WebLogic, Quick Test Pro 6.5, WinRunner, Test Director. 

Key Corp, Columbus, OH 




                                  Nov’01 – Jun’02 

Sr. QA Consultant 

KeyCorp Limited is a global provider of secure electronic transaction solutions: from smart cards and point-of-service payment terminals to network carriage and payment engines.
Description: Worked as QA Consultant at Key Bank Corporation’s upgrade project for PeopleSoft HRMS, Payroll and Time & Labor modules.

Responsibilities: 
· Executed Test Plans and Test Cases manually and automatically to verify the Functionality of the application against the expected results.

· Reviewed the requirements and the use case diagrams to write Test Cases/ Test plan that would test various scenarios. Test cases were written in Test Director.

· Testing of customized Benefits and Benefit Administration modules of PeopleSoft HRMS covering Health Plans, COBRA, Long Term Disability etc.

· Testing of customized NA Payroll and Time & Labor modules of PeopleSoft including Pay Groups, Pay Calendar, Payroll Interface, Time & Labor Interface with Kronos punch clock system. Etc.

· Carried out manual testing of custom Inbound Interfaces using the Component Interfaces and Application Engine Programs and other background SQL processes.

· Performance tuning of SQL queries.

· Scheduling, Interacting, invoking the Scripts using Test Director.

Environment: PeopleSoft HRMS, PeopleTools, Oracle 8.x, UNIX, SQR, PL/SQL, Quick Test Pro6.0, WinRunner, LoadRunner, Test Director. 

Key Corp                                                                                                                        Aug’ 00 – Oct’ 01
QA Consultant                                       

Description: Testing of Implementation of PeopleSoft EPM (Enterprise Performance Management System), which extracts data from other PeopleSoft modules viz. HRMS, CRM and Financials into EPM Warehouse for analysis and reporting.
Responsibilities:

· Manual testing of Informatica maps (delivered/ customized) to perform ETL (Extract, Transform and Load) from the source HRMS / CRM/ Financial to target EPM ODS layer.

· Manual testing of customized programs for loading KeyCorp’s, and delivered fact and dimension tables in the ODS, reporting and warehouse layers.

· Wrote SQL to validate the Fact tables and Reports.

· Performed functional testing, Black box and White box testing and debugging of Background SQL processes and Application Engine programs.

· Automated test cases for regression testing using WinRunner automation tool.

· Writing the Test Plan and Test cases for acceptance, functional, integration & Performance testing using TestDirector.

· Created automated test scripts using Quick Test Pro / WinRunner.

· Test cases defect tracking and test result reporting using Test Director.

· Responsible for entering, Tracking bugs in TestDirector to resolve bugs.

Environment: PeopleSoft HRMS/ EPM, PeopleTools, Informatica 5.12, Oracle 8.x, UNIX, ERWin, Cognos, SQR, PL/SQL, WinRunner 7.0, LoadRunner, Test Director.

Client:  Commonwealth Bank of Australia                                                     Mar 99 to Jul 00                                     

Project: Implementation of PeopleSoft 7.5

QA Analyst
Responsibilities:

· Involved in different phases of Project Life Cycle including developing the Quality Assurance Test strategy.

· Testing of customized modules of PeopleSoft HRMS covering Administer Work force, Payroll, Compensation, Benefits etc.

· Testing of customized Global Payroll and Time & Labor modules of PeopleSoft including Pay Groups, Pay Calendar & Payroll Interface.

· Identified test procedures that needed to be automated by isolating the repetitive actions. 

· Carried out manual testing of custom Business Interlinks, Application Engine Programs and other background SQL processes.

· Performance tuning of SQL queries.

· Automated test cases for regression testing using Mercury’s WinRunner automation tool

· Used Test Director to track and report defects and enhancement requests.

· Used Test Director to invoke the scripts and initially performed the baseline testing and organized all the scripts systematically and generated reports.

· Extensively used Test Director for reporting.

Environment: UNIX, PeopleSoft 7.5 HRMS, People Tools 7.5, PeopleCode, SQR, Pay, Benefits, Pension, Compensation, Crystal Reports, Oracle 8i

Infonett Solutions, New Zealand

                                                                     Jan 96 – Feb 99
Senior ASP Developer / Lead Application Developer 
Responsibilities:

Developing and deploying various Internet, intranet and client server applications using Visual Basic were developed using Oracle/SQL Server as back end database.

Cash Forecaster is forecasting engine built using Visual Basic developed for Bank of New Zealand. This application is used to determine the optimum amount of cash in desired denominations in ATMs and bank branches.  The application uses historical data and predicts the future cash needs. 

Environment:   Windows NT, VB 5.0/ 6.0, SQL server 7.0, Erwin, Rational Rose 


Duration:     
November 1996 – August 1997.


Frequent Flyer Toolbar is a client server application that is being used by agents in Frequent Flyer service center in Auckland.  This application is windows based application developed in Visual Basic and caters to the needs of frequent flyer customers on Air New Zealand. The data source is IMS mainframe managed by EDS.  

Environment:   Windows NT, Visual Basic 6.0, SQL server, MS Access, IMS, 

Duration:     
September 1997 – June 1998.


Move2000 is a web application that is being used by agents of New Zealand Van Lines. This application is used for managing and tracking various jobs handled by New Zealand Van Lines.

Environment:   Windows NT, ASP, Visual Basic 6.0, SQL server. Dream Weaver, Visual Interdev

Duration:     
July 1998 – January 1999.

EDUCATION/CERTIFICATIONS:

Bachelor of Engineering (BS) Osmania University, India
PG Diploma in Internet Technology from New Zealand


